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PROGRAM

CREATION

DFAT (Scholarships and Alumni

Branch & Program Areas)

A Developpolicy & guidelines

AEstablish desired program
outcomes

A Manage contracts with
stakeholders

ADevelop and manage scholarship
online systems

Alncorporate feedback from alumni
into program creation

A Promotional activities

A Liaise with partner governments tc
identify development objectives
and capacity gaps and needs

<

Awardees

A Awardees participate in coourse
and postcourse surveys

DFATProgram Areas

A Conduct tracer studies to measure
effectiveness of scholarships,
including linkage and leadership
outcomes

A Scholarships and Alumni Branch
Conduct reviews and evaluations a:
determined byDFATpolicy

*Monitoring and evaluation at all
stages of the cycle feed into program
design, selection and appointment,
and provides the basis for reporting tc
the Minister and Parliament

AUSTRALIA AWARDS SCHOLARSHIP CYCLE

PROMOTION

Applicant

AAppIicants learn about Australia
Award Scholarships through
advertisement (employer,
newspaper, radio, media releases
etc.)
DFAT Program Areas

A Conduct incountry promotion,
targeting candidates in fields that
align with the ¢
objectives
Institutions

APromote Australia Awards and
relevant courses

Awardees

A Participate in alumnactivities
selection panels and préeparture
briefings for new awardees.

A Act as ambassadors to promote
Australia in the wider community

DFATProgram Areas
A Provide professional assistance to
alumni
Scholarships and Alumni Branch
A Provide funding for Alumrictivities
A Provide support to DFAT posts on
alumni engagement

<

Awardees

A Submit application form

A Shortlisted applicants are
interviewed

A Scholarships and Alumni Branch
provide ondemand assistance to
Program Areador selection
processes

DFATProgram Areas

A Receive enquiries and applications

A Conduct eligibility checks &
shortlisting

A Arrange selection processes

A Check application documents

A Request placements at institutions

A Awardees accept offer

A Notify institutions ofawardees with
disability/special needs

Awardees
A Upon completion of studies, return
to home country for at least 2 years

DFATProgram Areas

A Establish contact with neveturnees
and provide reintegration assistanct

A Provide access to the Australia
Awards Alumni Network (AAAN)

A Assist partner organisations in
implementing reintegration plans
where possible.

Institutions

AArrange awardees

A Notify Fogram Area® f awar
departure dates

A Provide advice and assistance on
reintegration in home country

——)
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A Scholarships and Alumni Branch
ProvideProgram Aresa with
pre-departure materials
DFATProgram Areas

A Notify applicants of selection
outcomes

A Arrange incountry language training
learning support and/or other
assistance

AArrange awardees
Australig assist with health checks
andliaison withthe Departmentsof
Immigrationand Border Protection
on visa

A Work with institutions on
requirements for awardees with
disability/special needs

A Provide predeparture briefings

Institutions

A Administer placement offers

Awardees
A Participate in further education and
professional development activities

Scholarships and Alumni Branch

1 Provide supplementary education
and professional development
activities to a select group of
awardees

Institutions
A Providesupport services as part of
their international student program

———)

Awardees

A Arrive in Australia andndertake an
Introductory Academic Program anc
commence their nominated course
at host institution

Institutions

A Assist awardees to become settled
on arrival in Australia

A Provide an Introductory Academic
Program (up to 6 weeks)

A Provide awardees with assistanize
selectappropriate subjects

2

<4—

Institutions

A Monitor awardee progress (includin
formal surveys)

A ldentify and address any issues tha
may affect award
complete their nominated course

A Notify Scholarships and Alumni
Branchof any awardee welfare or
critical incidentshat mayaffect an
awardee’'s capaci
complete their scholarship

A Administer variations to the
scholarship with approval from
Program Area andScholarships and
Alumni Branch

A Provide for academiand welfare
support needs of awardedcluding
disability/special needs)

DFATProgram Areas

A Authorise variations



GLOSSARY OF TERMS AND ACRONYMS

Academigyear Australid s a c gedrésmie same as the calendar year

Alumni Alumniare defined as AustraliAwardScholarshipr Australian Centre for
International Agricultural Researchvard recipiens who havesuccessfully
completedtheir scholarshimndreturned home

Applicant A person who has applied for, baésnot yet received, ®FATunded
scholarship
Arrivaldate The day on which an awardee arrives in Australidie commencement of

their scholarshi@nd registers their arrival with their institution

Articulatingcourse | A courseof studywhich progresses to another course of study at a higher
qualification level. Also known as a package program e.g. Masters articu

to a PhD
DFAT Departmentof Foreign Affairs and Trade
Awardee A person in receipt of BFATfunded scholarship
Contributionto A fortnightly payment taawardees during the scholarshiat a rate

livingexpenses determined byDFAT

CRICOS The Commonwealth Register of Institutions and Courses for Overseas
Students
Deferral Where an awardee delays the commencement dzftéheir scholarshipntil

later in the year

Dependent Spousga person you are married tor ade facto partner, including same
sex partnerpr children under 18 years of age

Establishment A oneoff allowancepaidto each new awardee when they commence their
allowance scholarshipto contribute to their stardup costs

Extension Any increase in the length of an AustrahaardsScholarship

Field of study The vocational area of specialisationpsmcipalsubject matter of an

AustraliaAwardsScholarshim wa r d e e ’eg. agriouliureshealth, etc.

Fieldtrip A short clas$ased excursion for the purposes of education or resetch
provide awardees with experiences outside their everyday coacseities

Fieldwork Research undertaken in tHe®mecountry or Australias part of an
awardee’s cour se

PageB of 124
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Foundation

An intensive studprogram of up to 12 months offered to undergraduate

program awardees who do not meet the required standdod direct entry into their
chosen course
Introductory A compulsoryprogramprovided by the institutiorto orient new awardees to

AcademidProgram

the institution and its surroundings before they commence their academic
program

International
EnglishLanguage
Testing System
(IELTB

An international standardised test of Engllahguageproficiency which is
accepted by Australiamstitutions. It may also be used to fultin eligibility
requirement for theForeign Affairs or Defence Sect(subclass 576visa

Institution Contact | An officer designated by the institutian Australiato be its main point of
Officer contact withDFAT

In-country I n t he ap pdointyanottin'Asstrdlizco me

Institution Australian tertiary education institutiooontracted byDFATo provide

education serviceto awardees

Longterm award

An award (scholarshjsupporting studiesf more than six months towards
courseof studies, and which is recognised under the Australian Qualificat]
Framework

AustraliaAwards

Leadership Progran

A prestigious program designed to provide awardees with leadership
development opportunities while they are enrolled in their masters and
doctoral programs

Managing Aperson or organisation that is contracted b{p&ATProgram Area to
contractor manage the implementation of awards

OASIS Online AustralisAwardsScholarshipgnformation System

Overseas Outside Australia

Panel Group of people drawn together for the purposes of selecting awardees
Partner A governmenthat has an agreement relating to Austrafisvards with
government Australia

Pearson test of
EnglishAcademic
(PTE Academic)

An international standardised test of Engllahguageproficiency which is
accepted by Australiamstitutions. It may also be used to fulfil an eligibility
requirement for theForeign Affairs or Defence Sect(ubclas$76) visa

PrecourseEnglish

An intensive Englisbrogram provided to awardees who need additional
English languagskills before starting their qualification studiés-country or
in Australig

Paged of 124
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Placemenbffer

An offer of enrolment made by the institutioto the awardee. The placemer
offer specifies the courseluration of studyand also includes an estimate of
the associated cossuch & academideesand stipend allowances

Placements (requests and off¢i@re processed in OAZI&ween the
Program Area and the institution

Program Area

DFATcountry program, often located outside Austradiad usually at an
Australian diplomatic mission (Embassy or High Commission)

Postscholarship
externally funded
program

Study or other activity undertaken in Austradifier awardees finish their
Australia Award Scholarshgpudies(e.g. Ph)

Preliminary Courses deemed necessary by the institutoenable a postgraduate

program awardee to successfully complete their qualification in the timeframe
specified by the institution

Preparation One or more introductory courses that an institutioan require awardes to

program undertake before they start their chosen cours&eparatiorprograms

include precourse Englistpreliminary programs and foundation programs

Reintegratiorplan

An awardee’'s proposed strategy f
they return homeat the endof their studiesn Australia

Request for

A request on behalf of an awardesade through OASIsy anDFATProgram

placement Area or managing contractor for a placement offi@m an institution
Scholarship A longterm award (Australidwards Scholarshipfunded byDFAT
Sensitive (@i nformation or an opinion ab
information (i) racial or ethnic originor

(i) political opinionspr
(iii) membership of a political associatioar
(iv) religious beliefs or affiliationgr
(v) philosophical beliefsyr
(vi) membership of a professional or trade association
(vii) membership of a trade uniqror
(viii) sexual preferences or practices
(ix) criminal record,
that is also personal informationy
(b) health information about an individual, or

(c)genetic information about an individual that is not otherwise hea
information

Student Contact
Officer

The person appointed by the institutida provide supportservicedo
AustraliaAwardsScholarshimwardees

PagelOof 124
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Suspension The temporary c¢ess atprogram andffinaacial a w
supportfrom DFAT

Termination DFAT s d e c i samaward lefore thencdmpletioof study

Test of Englishs a | An international standardised test of Engllahguageproficiency which is
Foreign Language | accepted by Australiamstitutions. Itmay also be used to fulfil aligibility

(TOEFL requirement for theForeign Affairs or Defence Sect(subclass 576visa
Variation Any change to the original placement offeade to the recipient of an aware
Vocational Aqualification level designed to skill workers for particular industries
education and _ _ o

training (VET) VETis part of a broader educational network in Austrdahat includes

schools, universities, and adult and community education

Withdrawal When an awardee choosés cease their award before completing the
courseof study

1. Australia Awards

The Australia Awards are prestigious international scholarships and fellowships funded by the
Australian Government that aim wontribute to the long term development needs of Australia's
partner countries, in line witlglobal,bilateral and regional agreement3.he Australia Awards are a
whole-of-government initiative bringing together scholarships and fellowships administerede
Department of Foreign Affairs and Tradlee Department of Education and the Australian Centre for
International Agricultural Research (ACIAR), offering the next generation of global leaders an
opportunity to undertake study, research and professional development in Australia and fer high
achiewng Australians to do the same overse&is 2015, the Department of Foreign Affairs and Trade
invested 871.2million in Australia Awards, enabling ovet00 recipients from more thai@7
developingcountries to undertake study, research and professiatiealelopment.

The Australian Government recognises that education develops skills and knowledge, builds enduring
people, country and professional links, and has the power to influence positive change. The Awards
strive to develop leadership potential antdrsulate lasting change by empowering a global network of
talented individuals through highuality education experiences in Australia and overseas. Recipients
return home with new ideas and knowledge, and the ability to make a significant contributtbeito

home countries as leaders in their field.

The Awards also demonstrate Australia's commitment to providing education opportunities to
improve living standards and stimulate economic growth in developing countries. For Australia, the
Awards build arengaged and influential global network of leaders, advocates and chaagers and
establish a network of ambassadors across the world.

The Awards also contribute to the productivity of Australia and the development of péojpeople
links between Austlia, our regional neighbours and the broader international community

Pagellof124
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1.1.

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.2.

Australia Awards Scholarships

AustraliaAwardsScholarshipgd e monst r at e Australia’s comm

Agenda on Sustainable Development. Thewg to contribute to the longerm
development needs of Australia’'s partner countries inlmth Au st r al i a’ s
priorities andbilateral and regionahgreements. They provide opportunities for
people from developing countries to undertake ftithe undergraduate or
postgraduate studwt participating Australian universities and Technical and Further
Education (TAFE) institutions.

The Austalian Governmenencourages women and people with disabitiyapply
for AustraliaAwardsScholarshipgfor more information on suppoffior awardees
with disability seeChapter 9. Australia Award$cholarships aim to empower
women to participate in the economy, leadership and education, and erdiiuec
lives of people with disability

The studyand researctopportunities provided byustraliaAwardsScholarships
develop the skills and knowledge of individuals to drive change and contribute to the
development outcomesf their own country.

To ensure the development impact AfistraliaAwardsScholarshipsall awardees
must return homeon completionof their studiesso they can contribute to
development in their country. Awardees are required to leave Australia for a
minimum of two years after completing their scholarshiailure to do so will result
in the awardee incurring a del the Commonwealth of Australfar the total
accrued cost of their scholarship.

AustraliaAwardsScholarshipgenerally cover the following feesd entitlements
(seeChapter 1Gor further details.)

i.  full tuition fees

ii. return air travel

iii. establishmenallowance

iv. contribution to livingexpenses

v. an Introductory AcademiBrogram
vi. Overseas Student Heal@over

vii. Initial visaexpenses

Subject to requirementand eligibility AustraliaAwardsScholarshipsay also
cover:

i. pre-courseEnglisHanguagsdraining fees

ii. supplementary academsupport

iii. fieldwork (for researclpurposes only)

iv. reunionairfare(for unaccompanied awardees).

The Australian Government does not provide any financial or otherstifigr the
dependens ofawardees. Awardees are responsible, including financially, for their
family members who accompany them to Australia

How to use this scholarships policy handbook

Pagel2of124
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1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

1.2.9.

1.2.10.

This handboolprovides the guiding polignd instructions for those managjror
undertaking the AustralidwardsScholarshipdnstitutions applicantor awardees,
DFATofficers(and their managing contractaisib-contractorg have access to this
handbook. They should be familiar with its contents and understand their roles and
responsibilities

Institutions, applicantsawardeesPFATand their managing contractoend their
sub-contracted Case Managgmaust read and comply with this handbodio help
users identify the sections which are most relevant to them, or identify actions they
need to take to comply with the policthis randbook differentiates users by

coloured boxesnd icons for each group of users. The key for each user is at the
bottom of each page.

Scholarshipgolicyor instruction most relevant for applicants
awardees.

Scholarshipgolicyor instruction most relevant foProgram Areagnd
their managing contractor and case nagers).

Scholarshipgolicyor instruction most relevant for institutions. @

Scholarshipgolicyor instruction most relevant fothe Scholarships and
AlumniBranch

OASISSDFAT s i nrbased dat@ mhanagement system. It enalidsAT managing
contractors and institutions to access a centralised database to electronically enter
and store data, procesapplications and managawards DFATprovides users with

an OASIS user manual and initial training.

This handboolstipulates when actions need to be taken in O/Akach stage of
the process For a detailed description of these, Program Areas and institutions can
refer to the OASI§uick reference guides

Thishandbookunderpins the contract: @
i. betweenDFATand institutions to provide education servicesd
ii. between the awardee and the Australian Government.

An institutionshould use the guidance in this handbotdgether with its knowledge
and experienceto make decisions that are in the best interests of the Australian
Government, the awardeandthe institution.
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Policy handbook review and update

1.2.11. As noted, this handbodlorms part of the contractual arrangements between
awardeesjnstitutions andDFAT It is reviewed on a regular basis to maintain its
relevance and consistency with currddEATpolicy.

1.2.12. DFATreserves the right tomend this handbooland will provide timely notification

of any changes. However, it is the reader
regularly.
1.3. Management responsibilities

1.3.1. The following sumnwéses responsibilitiefor users of this handbook

Scholarships and Alumni Branch
1.3.2. TheScholarshipand AlumniBranchis responsible for:
i. developing and maintaininDpFATscholarshigolicies and conditions @
and ensuring consistency in their administration
ii. assisting Program Areas with promotion, selectoil mobilisation processes
iii. determining irAustraliaarrangements for Australia Awar&holarships

iv. managing contracts with institutions

V. monitoring and reporting the global performance of Austrélisards
Scholarships

vi. managing OASESd training foDFAT managing contractors and institution
staff

vii. managing wholef-governmentrelationships in Canberra

viii. developing and maintaininglumnipolicies and providing support to Program
Areas

ix. leading orDFAT s p a r tinithe AystealidAwards

DFAT Program Area

1.3.3. DFATProgram Areas are-country officesor DFATcountry programsn P
Canberra (desks), and work collaboratively on the following ptagks:

i. liaising with partner governments and relevant authorities on Austrahards
Scholarshipsatters

ii. organising the nomination proceasid promoting awards
iii. processing applications (hardcopy and online)

iv. managing the AustraliAwardsScholarshipselectionprocesswith assistance
from the Scholarships and AlumBranchas required

v. ensuring that all selectioprocesses are equitable and transparent and that
connections or relationships between applicaatsl staff employed ifProgram
Areasor with managing contractors are disclosed and managed appropriatel
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vi. forwarding placement requests tastitutions in OASIBy the deadline, and
ensuring that documents accompanying the requests have been properly
certified

vii. notifying all applicantsf the outcome of the selectioprocess
viii. holding functions for awardees as appropriate

ix. advising theScholarshipand AlumniBranchand institutions of awardees with
disabilitywho require additional assistance, liaising with institutions to
determine the level of suppothey require and providing any additional suppc
for awardees with disability

X. arrangingin-country precourseEnglishwhere relevant
xi. providing guidance to awardees aroutitk visaapplication process
xii. arranging traveto Australiafor awardees and recording travel details in OASI.

xiii. requesting character and/or police checks from awardees and ensuring thes
received before awardees depart for Australia

xiv. providing predeparturebriefings to awardees, includingFATalumni where
possibé

Xv. processing and approving AustrafisvardsScholarshivariationsin OASI&nd in
accordance with current poliagnd financial delegations

Xvi. overseeingperformance and contractual matters relating to the managing
contractor (if applicable)

Xvii. managing engagement withustraliaAwardsalumni andalumni networks.

1.3.4. A number ofProgram Areakave contractedhe in-country management of Australic
AwardsScholarshipso a managing contractor and sudontracted Case Managers.
For the purposes of this handboaleferences tdProgram Areamay relate to
responsibilitiesof either Program Areasa managing contractor, or Case Managers
depending on each country program’s
responsibilities.

1.3.5. The roles and responsibilitie§ managing contractors are generally set out in their
agreement withDFAT HoweverProgram Areaare responsible for clearly defining
responsibilities with the managing contractor and ensuring that they are aware o
guidance on Australidwards including this handbookT his responsibility extends tc
sub-contractors.

Institutions

1.3.6. Tertiaryeducation institutions contracted bpFATare responsible for
in-Australiamanagement of awardees in accordance with this handboo
and their contract wittDFAT Managementesponsibilitiesnclude:

i. responding taProgram Areds r e q upasirtg an avardee

ii. meeting the academiand pastoral requirementsf awardees from time of
arrival until the completiorof their award, including, where necessary,
intervening early to ensure academic success

iii. ensuring records in OASI& upto-date and accurate
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iv. providing information tdDFATabout the awardees on request
v. managing finances in accordance with the contract
vi. managing risks in accordance with the contract

vii. providing reasonable assistance, including making reasonable adjustnients
awardees with disability

viii. reporting all citical and welfare incidents to DFAT
1.3.7. Institution Contact Officer:

i. Institutionsmust nominate a contact officer whose role is to act as the prime
contact for liaison between the institutioand DFATon matters not directly
related to awardees, such& AT s contract with the

1.3.8. Student Contact Officers:

i. Aninstitution’ appointedStudent Contact Officers are the points of contact fc
awardees in relation to Australi@wardsScholarshipand anything over and
above the role of t hearea dleinstitution deades
how to manage these arrangements, including the roles and responsibilities
the contact officers.

Applicants and awardees

1.3.9. Applicants are responsible for reading and undemgiag the policies A
underpinning Australi&wardsScholarships

1.3.10. Awardees areesponsiblefor providing complete, true and accurate information at
all times including, but not limited to, the information provided in their award and
visaapplications.

1.3.11. Applicants and awardees must not give false or misleading informatiany time in
relation to theirAustraliaAwardsScholarshipapplication or while studying in
Australia. Giving false or misleading information is a serious offence under the
Criminal Code Act 1995.

1.3.12. Awardees are responsible for their acaderai@ personal conduct as defined in
Chapter 6of this handbookandfor complying withtheir contract with the
Commonwealth of Australjavhich they must sign to accept the scholarsiiifer.
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2. Applying for an Australia Awards Scholarship
2.1. Eligibility criteria

2.1.1. To be eligibldo receive an AustraliAwardsScholarshipapplicantanust:

i.  be aminimum of 18 years of age at the time of commentieg
scholarship

ii. be a citizen of a participating country (as listed on the Austrakardswebsite)
and be residing in and applying for the scholargtom their country of
citizenshp

iii. not be married, engaged to, or a de facto of a person who holds, or is eligibl
hold, Australian or New Zealand citizenship or permanent residency, dina@y
during theapplication, glectionor mobilisation phaseéote: residens of Cook
Islands, Niue and Tokelau with New Zealand citizenship are eligible but mus
apply for aForeign Affairs or Defence Sector (subclass 578visa

iv. not be current serving military personnel

V. not be a citizen oRustralig hold pamanent residency in Austral@ be
applying for a vis#o live in Australiggermanently

vi. not be applying for another lontgrm AustraliaAward unless they have residec
outside of Australi for twice the length of the total time that they were in
Australia for example, a previous awardee who has been on an Australia Aw
Scholarshipn Australia for four years will not be eligible to apply for another
Australia Awards Scholarship until they hagsided outside Australitor eight
years)

vii. have satisfied any specific criteeatablished byhe Program Arear the
govenmentof t he appl i cant '(eqg. havongwotkedy o f
certain number of years ian appropriate sector)

viii. be able to satisfy the admission requiremenfshe institutionat which te
award is to be undertaken (this may mean tiRxbgram Areawill need to
withdraw an award offer f t he r eci pi ent cannot
admission requirements. This may not be known Uptdgram Areasequest a
placement atselected institutions)

ix. be able to satisfy all requirements the Department of Immigration and Borde|
Protectionto hold a Foreign Affairs or Defence Sector (subclass 576visa This
may mean thathe Program Aeawill need to withdraw an award offef the
recipient cannot satisfy the visa requirements

X. Applicants must inform th®rogram Aeaof any connection or relationship to
staff employed at Prograrreasor with managing contractors so that the
application may be properly and transparently managed.

2.1.2. Program Areamay consider the following exceptions2dl.1(ii)in P
relation to applicantdeing required to apply from their country of
citizenship:

i. applicantsworking for their governmenin a third country
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ii. applicantsresiding in the immediate region to which they would be willing to
grant an award (e.g. Pacific Island countries considering applicants from othe
eligible Pacific Island countries), noting that the award will be reported as
bel onging to the applicant’s count

2.2. Country and regional profiles

2.2.1. Applicantsmust read the applicable country or regiomabfile for details
on the application processs opening and closing dates for applications

country specific requirement@ncluding Engliskanguagé and
documentation requirements may vary. The profites be found at
http://aid.dfat.gov.au/australiaawards/Pages/eligiblecountries.aspx

2.3. English language requirements

2.3.1. An applicant or awardee will me®FAT s E larggliaga®eduirementsfor
receiving arAustraliaAwardsScholarshipf their first language is English and if they
have undertaken their education in Englig@videnced by their academic
transcripts)

2.3.2.  Note that some institutions may still require evidence of Endéislguage
proficiency, andProgram Areaselying on the above may need to check whether
Australian institutions amept applicantgrom particular regions or with particular
gualifications from English language institutions.

i. where an applicant or awardee de not meetDFAT s E lamglages h
requirements(seeSection 2.3.), the awardeewill need to provide a academic
English language test result that meets the institutiom academi ¢ Engl i
language requiremertests before commencing the approved main cousfe
studies The below are accepted English language tests:
o0 International Englishanguage Testing SystéBLTH

0 Test of Englishs a Foreign Langua{fEOEFL
0 Pearson Test of EnglisttademidPTE Academic)

2.3.3. Awar d e e slangukgatest résidthimust be valid at 1 January of the year in
which the awardee is commencing studiesAustralia(IELTSTOEFkcores and PTE
Academiare valid for two years aftehe test datg. If an institution requires a
di fferent test wvalidity timeframe, awar de
requirements.

2.3.4. The following scoresetare recommendedby the Scholarshipand AlumniBranch
for all AustraliaAwardsScholarshi@gwardees:

i. an Academit¢ELTSesult with an overall score of at least 6.5, with no band less
than 6.0, or

ii. a paperbasedTOEFbverall score of at least 580, with a minimum of 4.5 in the
test of written Englishor

iii. an nternet-based TOEHRCcore of at least 92, with a minimum of 21 in all
subtests or
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iv. PTE Academimveral score of 58 with no communicative skill score less than 50.

2.3.5. Where an institution s a ¢ BnglisHangeageequirement is higher thaDFAT s
requirement for the maircourseofstudy, t he awar dee must meet
requirement

2.3.6. IfaProgram Aeaelectsnot to have an Englidanguagecut off, or to have a lower
cut off than recommended iBection 2.3.4which will be specified in country
profile), the Program Aeamust not accept:

i. lower than the relevant institutiofenglisHanguageentry score for direct entry
into the course

ii. scores that are more than half a point lower on i T $or the equivalent
TOEFbr PTEAcademig than the relevant institution s Engl i entty | angua
requirement for awardees undertaking poourseEnglish in Australia

Pre-course English training in Australia

2.3.7. Countryprogramsmay elect to provide Englighaining to awardees in their home
countryor the immediate regionThe following policyelates to precourseEnglish
training in Australia

2.3.8. Anawardee who does not meet the institutions r e q umay ke mEertat s
undertake precourseEnglisHanguagéraining in AustraliaThis trainingnay be
provided if the awardee is:

i.  within half a point of theequiredIELT Sor

ii. within 25 points of the papetased Test of Engligts a Foreign Language, or
iii. within 10 points of the internetbased Test of Englists a Foreign Language
iv. within 7 pointsof PTE Academic

2.3.9. PrecourseEnglishraining in Australias for a maximum of six months. Exceptions to
this six month maximum must be agreed witie Scholarshipand AlumniBranch

Pre-course English language training in-country

2.3.10. Program Areamayelect to provide precourseEnglisHanguageraining P
in country, prior to mobilisation

i. ProgramAreasare advisedhat, on averagesix months of Englishnguage
training will result in advancing

o0 Half an IELT®int

0 25 points TOERiaperbased

0 10 points TOEFRhternet-basedor
0 7 points PTE Academic

ii. Itis up toProgram Areato determine on what basis they provide-dountry
EnglisHanguagéraining, and whether training is provided prior to or after a
provisioral offer of an award.

2.3.11. Program Areawill determine when applicantsr awardees need to provide evidenc
of their Englishanguageabilities and advise applicants accordinglyogram Areas
must provide the evidence in OASIBen requesting a placement for the applicant
an institution
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2.3.12. Before making a placement offenstitutions should give careful
consideration to the Englidanguagéraining that an awardee may
require. The institutionmay offer an irAustraliaPre-Course English
program only if the awardees within half an IELT#int or the equivalent TOEFL
scoreor PTE Academacoreof theinstitution” s mi ni mum Engl i s
requirements

2.3.13. An institutionmust not accept an awardeetliey areunlikely to reach the standard
of Englishrequired for the main coursef studieswithin the six months of PCE
training.

2.4, Finding an appropriate course and institution

2.4.1. Scholarshipare available only for courses that are listed on the Commonwealth
Register of Institutions and Courses for Overseas Students (QRMD@S is the
official Australian Government website that lists all Australian education providers
that offer courses to people studying in Austradia student visas.

2.4.2. Scholarshimpplicantsare not required to have an offaf place at an
Australian institutionwhen they apply. However, applicants must have

researched their preferred courses, including information provided on

institution websites, and ensure that it is included on the CRIR&y&ster The only
exception is qualifying greliminary courses, which do not need to be listed in the
CRICQShe Register is availabletdtp:// cricos.education.gov.auhough applicants
are encouraged to researchore broadly for iformation on coursesApplicants are
asked to do their research carefully befaempletingthe application form. Once
the application is submitted, course preferesaannot be changed.

2.4.3. Applicantsare expected to undertake researoh the Australian institutions that ma
provide the most appropriate cours# studywhich meets their needs. The
Australian Government websiteww.studyinaustralia.gov.ais a good place to start.
Applicants must include their course and institutipreferences when submitting
their application for a Scholarship

2.4.4. Institutions may offein-country information sessiorsnd also have
extensive information on their individual websites. An institutioay
recommend a qualifying or preliminary coungebe taken as part of the
awar dee’ s progam.d e mi ¢

2.4.5. ProgramAreasmay also assist applicartts make an informed decision on P
the most appropriate coursef studyand location.
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2.5. Types of courses available to applicants

2.5.1. The types of coursemvailable for studyinder a Scholarshiwill depend on the
appl i c a rduntrg govemmentnd/or DFATpolicy. AustraliaAwards
Scholarshipsnay be available for the following types of courses:

i.  Vocational Education and Training (VET) courses
ii. Bachelor degreéundergraduate) courses

iii. Masterdegree courses

iv. Doctoratedegree(PhD programs

2.5.2. AustraliaAwardsScholarshipslo not supportcompletionof studiesalready
commenced in Australia.

2.5.3. Applicantamust read the relevant Countigr Regional Profile or check
with the nearesDFAToffice( or t he Managi n gofi@o n

out what types of courses are available to them. For example, some
Program Areado not provide scholarships farndergraduate oPhDstudies

Bachelor degrees

2.5.4. The maximum duration of stuggermitted for a Bachelor degree is four years.
Double Bachelor degrees are permitted so long as both are included in the original
offer and both can be completed within four years.

2.5.5. Institutions may recommend an awardee undertakingachelor degree @

to do an bnours year by submitting a Course Transfer variation in OA
(refer Section 13.5.b

2.5.6. Institutions must seek approval froRrogram Areabefore inviting an awardee to
undertake an Honours progr am. |l nstit
results when seeking approval.

2.5.7. Approval must be sought by the institutiom later thanthree months before the
a war d edaarskipcanplétiondate, to allow time for theProgram Aea to assess
the request, including seeking partner governmapproval where relevant.

Master degrees

2.5.8.  Themaximum duration for a Mastedegree program is two years.

Where an awardee studyirgMasters by Research returns to their home country
before their final thesis is submitted, a written submission time(ggreed by the
awardees supervispmust be given by the awardee to their Student Contact Officer
to be uploaded into OASIS. The maximum duration to submit a thesis after returning
home is one year.

Awardees studying Masters by Coursework with a research component must submit
their research before they return home, or their scholarship completion will be
recorded as a fail.

2.5.9. Masterdegree programsnay be offered by coursewarky researclor by a
combination of cours&ork and research. Masters by research or a combination of
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coursework and research should be offered only to those applicahtshave
demonstrated the need for higlevel research skills in order to undertake research
or teaching or tesupervise researchers upon their return home

2.5.10. Double Mastedegrees are permitted only when both are included in the
institution’ s o r i candrb@H couosésfcan be completed within two years.

2.5.11. The onlyexception to thisnaximum duratioris the Master of Diplomacst the
Australian National UniversitANU) whichthe Asia-Pacific College of Diplomacy at
the ANU offers as part of double Mastegree program. The Master of Diplomacy is
not offered as a standlone course and the double degree may take up to three
years to complete Only applicants witla relevant background in diplomaeyho
will return to the original organisation at the cotegion of their scholarship will be
considered for this course.

2.5.12. Applicantswishing to undertake the Master of Diplomacy at thRUas
part of a double Master degree program must identify this course in th

application form. Please note thitis at the discretion oProgram Areas
to approve or reject the Master of DiplomadgpendingorPr ogr am Ar €
and policy.

2.5.13. If Program Areas support an awardee to undertake thestisteof P
Diplomacy as part of a double Master progrdnogram Areas are
required to record both courses in OASIS at the placement stage with the
condition of the awardee passing tindirst Master qualificatiorwith the required
grade

2.5.14. Applicantswishing to undertake a Masters by researnhst investigate an
appropriate supervisor. Austral
identify the institution s ar eas of research st n
supply evidence of past research undertaken and highlight ootso

Doctorate (PhD) programs

2.5.15. The maximum duration for a Ph®four years.

2.5.16. Where an awardee returns to their home country before their final thesis is
submitted, a written submission timelin@greed by the awardees superviyarust be
given by the awardee to their Student Contact Officer to be uploaded into OASIS. The
maximum duration to submit a PhD thesis after returning home is one year.

2.5.17. Study at doctoratdevel (Phpmay be subject to partner governmeaypproval.
Normally, approval is given only where the applicant occupies, or is expected to
occupy, a senior position requiring individual reseascithe supervision and traing
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of other researchers in a research organisation (e.g. university or research centre) in
the app!l icamyt’ s home

Articulated study programs

2.5.18. An articulated studyrogram is one that combines a lower and higher level coafse
study, leading to award of the higher qualification. Examples include a vocational
course providing a direct pathway to a university undergraduate course of study; or
a Graduat Diploma leading directly to a Masters, or a Masters leading directly to a
PhD

2.5.19. Scholarshipare available for articulated stugyrograms subject to the relevant
Countryor Regional Profile, but must not comprise more than two courses or have a
total duration in excess of the maximum duration permitted foe thigher
gualification (referSection 5.2.9

Preparation programs

2.5.20. Preparationprogramsare courses deemed necessary by th&itution to enable an
awardee to successfully complete their qualification in the timeframe specified in
CRICQSsuch programs may be formal or informal, for example bridging courses or
special intensive courses, and may not lead to a recognised qualification.

2.5.21. Preparationprogramsinclude:

i. pre-coursebnglish (se&section 2.3

ii. qualifying or preliminary progranfer postgraduate awardees

iii. foundation programsfor undergraduate and vocational education and training
awardees.

2.5.22. Preparationprogramscan beup to a maximum of 12 months. The total program of
activities (i.e. a combination of the preparatory programs and the main cairse
studieg must not result in the scholarshifuration being more than 1ghonths
longer than the main course

2.6. Types of courses for which Australia Awards Scholarships are
not available

2.6.1. AustraliaAwardsScholarshipare not available for:

i. undergraduatecourseghat require more than four years of studg.g. medical
and veterinary science prograrttzat take five or more years to complete)

ii. undergraduate courses that are available at i@y educationnstitutions in the
a wa r dheneetosntry

iii. training in areas related to nuclegechnology or flying aircraft

iv. legal workshops

v. studyby distance or external mode in Australialess as part d€RICOS
registered coursavhere the majority of units are undertaken in the primary
institution and the external component is no more than 25 per cent of the total
semester study load

vi. studybydistance or external mode while residing outside Austrafikess as
part of CRICO®&gistered coursavhere the majority of units are undertaken in
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Australiaand the external component is no more than 25 pent of the total
semester study loadnd with the prior approval of the Program Area
vii. military training
viii. training in countersubversion methods, the suppression of political dissent or
intelligence procurement.
2.6.2. Generally scholarships will not be availafdecourses of studin Australiawhere

the applicant already has achieved that qualification and the qualification is deemed
to be equivalent to the Australian qualification at the same level.

2.6.3. This is not an exhaustive listhd excluded programs of study are not limited to the
above.

2.7. Application process

2.7.1. The Countnand Regional Profiles detail the opening and closing dates for
applications and which method of applicati@acceptable for that country or
region.Not allProgram Areaare able to receive applications via tbeline
application facility in OASIS

2.7.2. Itis important that applicantsead and fully understand and comply with
the relevantCountryor Regional Profile before submitting an applicatio

Guidance for applicants on using the Online Applicaaility OASI® at:
http://www .dfat.gov.auaboutus/publications/Pagesiasisapplicantuser
quideaspx

2.7.3. Applicants will need to supply a number of documents to supftir scholarship
application including, but not necessarily limited to:

i. acertified copy of original formal degree graduation certificate (i.e. testamur)
and, if not in English, a certified translatiohthe degree

ii. acertified copyof original formal academitanscript/s and, if not in English, a
certified translation copy of the transcript/s

iii. acertified copy of a citizenship document (e.g. passport or national identity ¢

iv. acertified copy of original birtleertificate and, if not in Bglish, a certified
translation

v. a curriculum vitae (CV) briefly detailing work history and responsibi(gies
researchexperienceif relevant to the application)

vi. referee reports: at least one academeferee report and at least one other
referee report (e.g. a work supervisor). Masters by Research oapplizants
should provide two academic referee reports. A tdatp for the preferred
format of a referee report is available hitp://dfat.gov.au/peopleto-
people/australiaawards/pages/hw-to-apply-for-an-australiaawards
scholarship.aspx

vii. a certified copy of origin&nglish languagest (IELT®R TOElrkesults
certificate valid until 1 January of the year in which the studidiscommence.
(For example, as results are normally valid for two years, the testvdaidd
need to have beetaken afterl January 204 for an application for a scholdrip
to commence studies in 26)

viii. PhDcandidates only evidence (e.detter or email communication) that the
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applicant has received-principle supporfor their researchopic froma
potential supervisor.

2.7.4. SeeSecton 2.7.7for certificationrequirements

2.7.5. PhDcandidates only-if an AustraliaAwardsScholarships awarded, an additional
researchproposal forProgram Areato submit to institutions

2.7.6. Program Areamay need to submit, on behalf of a successful applicant, P
application form for the relevant institutiom addition to the request for
pl acement to meet their insti.tuti on

Document certification

2.7.7. Documents accompanying a scholarsiyplication that require certification must
be certified in accordance with the requiremetuslow.

2.7.8. The original document has been sighted and the copy has been sworn to be a true
copy of the original by an authorised person at on¢hef following:

i. the official records department of the institutidhat originally issued the
document/s,or
ii. an Australn overseas diplomatic missiaor,
iii. aNotary Public.
2.7.9. The authorised person must:

i. wr i Thigis a‘certifiedtrue copy of theoriginaldocumentas sighted by nie ,
and

ii. sign and print his/her name, address, contact telephone number, profession or
occupation or orgnisation and the dateerified,and

iii. include the offi ci al orgatisatiorpon the copy,déf thé o f
organisation has such a stamp.

2.7.10. Where aninstitution hasspecific document certification requirementdhe awardee
mustmedt he institution’s requirements.

2.7.11. ProgramAreasmayelect at which stage of the application or selection P
procesgshey require correctly certified documents, provided that certifiec
copies are included in each request for placement at an Australian
institution.

2.7.12. Where an institution has additional certification requirements beytimase detailed
in Sections2.7.7-2.7.9 the Program Area will provide a letter to the institution
confirming that it has viewed the inal documents and certified copidaurther
guidance, including eemplate for this lettey can be found on OASIS under Suppor
Materials.

2.7.13. Applicantscannotverify their own documents, even if they belong to one
the categories listed isection 2.7.8and documents cannot be verified by
a person directly related to the applicant. If an applicant has studied under
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a previous name, they must supply documentary evidence to prove their change
name, such aa marriage certificate, deed poll registration or other registration. Tl
documentation must show their previous name/s and their current name/s.
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3. Fraud

3.1.1. DFATakes all possible steps to ensure that Australian Government funds are used
appropriately to deliver effective aid and development and treats all attempted,
alleged, detectednd suspected fraud seriously.

3.1.2. DFATdefines fraud as dishonesthptaining a benefit, or causing a loss, by deception
or other means.

3.1.3. The following could constitute fraud in the context of the Austrakeards

i. false supporting documenia an application

ii. false information on forms

iii. notdisclosing relevant information

iv. not disclosing a conflict of interest (eayrelationship with decisiommakers)

v. deliberately claiming a benefit not entitled to (eaaimingreuniontravelwhen
dependentfamilymembers are with the awardee in Austral@ changing
travel arrangements tinclude orextenda stopover, where this is not
permitted under the policy.

3.14. DFAThas a ‘zero tolerance’ attitude toward
fraudulently from the Australian GovernmemFAThas the right to vary or reverse

any decision regarding an Austrafizvard made on the basis of incorrect or
incompkte information.

3.1.5. Applicants that provide suspected fraudulent documents will be excluded from the
selectionprocesauntil the documents are verified. If fraud is confirmed, the
applicant will be ineligible to apply for finer AustraliaAwards

3.1.6. Whensubmittingtheir application for an Australidward, applicantsre
required to declare that the contents of their application are true and
correct; and acknowledge th&iFAThas the right to vary or reverse any
decision regarding an Australia Awafisholarshipnade onthe basis of incorrect or
incomplete informationPlease also refer to the Fraud clause in the contract signe
by all awardees prior to beginning their scholarship for further information.

3.1.7. Institutionsmustreportimmediatelyto the Scholarshipand Alumni
Branchvia email when it detects or suspects that an awardee has
committed fraud.

3.1.8. Program AreamustreportimmediatelytoDF AT’ s Fr aud C P r
and copythe Scholarshipand Alunni Branchvia email when it detects or
suspects that an awardee has committed fraud.
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4. Selection

4.1. Selection process and criteria

4.1.1. Program Areamanage the selectioprocessn each country/region and the
selectionprocess is detailed in the relevant CountryRegion Profile. The selection
process should include an interview of shiisted candidates.

4.1.2. Selectiorof applicantswill take into account he applicant’s profes.
personal qualities, academiompetence and, most importantly, their potential to
impact on development challenges in their hooauntry.Each country or region
may have additional selectiarriteria, which can be accessed in the redat Country
or RegiorProfile (http://dfat.gov.au/people-to-people/australia
awards/pages/pdicipating-countries.aspx

4.1.3. Thetablebelow is a guide for applicants understand howProgram Areamight
score an applicant.

Out st andi n g | Outstanding application with a stughyogram that has
been very well developed in relation to its contributio
to building leadership in suppoof homec ount r \
development; an outstanding candidate with strong
academiaapacity and demonstrateleadership
capacities in strategic and inspirational thinking and
practice, who is very likely to make a significant impa
in their field of practice in home country and
internationally.

Very good: High quality application with a stugyogram that has
been well considered for its contributions to building
leadership in suppowf homec ount ry’ s d
a highly capable candidate who has demonstrated
promising leadership capacities in strategi
inspirational thinking and practice, who is likely to m3
a significant impact in their field of activity.

Good: 7 0 % | Worthy application with a relevant stugyogram; a
capable candidate who has demonstrated some
promising leadeship characteristics and is likely to
complete the study program and make a sound
contribution to their field of activity.

Sati sf act or | Anadequate application with a relevant stugipgram;
a candidate that has demonstrated sermitial
leadership characteristics and is reasonably likely to
complete the study program and make a contribution
to their field of activity.

Limited: <60% An application that has not been well thought through
and has a high element of risk in relatimnsuccessful
completionof the studyprogram; a candidate with
limited potential to contribute as a leader in their field
of activity.
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4.1.4. Program Areaare responsible for selecting and awarding scholarships t¢ P
the mostsuitable applicantsThese are applicants who match the desired
profile, who demonstrate a strong likelihood of succeeding in their studies
and who will be able to contribute to development in areas being targeted by the
country or regionastrategy.Applicants who also demonstrate significant ability to
develop networks while in Australia and promote Australia in their home country
completion of their studies will also be favourably considered.

4.2. Reintegration plans

4.2.1. Radntegrationplans(also known as Development Impact Plans cER&y Action
Plans)re an effective tool to assiftrogram Areasapplicants awardees and alumni
at the lection returnrhomeand postscholarshigstages, and are strongly
recommended as a best practice.

4.2.2. Awardees may be required to complete a reintegration plan at any stag
their scholarshipincluding as part of their scholarship application.

4.2.3. The reintegration plan is a statement of intent by the applicant, setting out
practical and realistic examples of tasks on which they plan to apply the skills an
knowledge gained througtneir studiesin Australiaand the possible constraints the)
think could prevent them from achieving these tasks.

4.2.4. ProgramAreasmay include reintegration plans as part of the application P
and selectiomprocessand require all applicant® complete a
reintegration plan to help selection panels identify which candidates have
well thought through approaches for using their new skills on return to their hom

country.
425. ProgramAreamay i nclude the applicant’® s/ a)
pl an, particularly where the empl oye

where there is a strong human resource development priority forRhegram Ares
Audralia AwardsScholarships

4.3. Successful and reserve applicants

4.3.1. The Scholarshigelectionprocessn each country (or, in some cases, in the region)
will result in a list of successful candidates equal to the number of scholarships
available for the country or region, ama most instances list of reserveandidates
rankedin order.

4.3.2. Successfutandidates becomawardeesonce their placement at an Australian
institution has been processed and the candidate has signed the Scholaestipct
with the Commonwealth oAustralia
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4.3.3. Program Areawill only select reserveandidates where they areigh P
guality andwill ensure that reserve candidates continue to meet all
eligibility criteriaand be deemed suitable for placement the event that a
successful c a nptacethent ierejested| on thet cantidate witharaws

before they depart for Australia

4.4. Advising applicants of selection outcomes

4.4.1. Program Areawiill inform applicantof the outcomef their Australia P
AwardsScholarshipselectionprocess
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5. Placement

5.1. Request for placement and placement offers

5.1.1. After the selectiorof awardees is finalised, tHerogram Areagse OASI® request
placementdor successful applicant their first preference institutiormand course

5.1.2. Requests for placement are assessed by institutmnmerit. An institutiorwill
processa placementoffeonl vy wher e the awardee meets t
requirementsand is assessed as being capable of successfully completing the
nominated coursevithin the specified period (as recorded on the CRI@EISiItE).

i.  for placements of awardees with disabiligdditional considerations and
requirementsapply (seeChapter 9.

5.1.3. DFATreserves the right to reject a placement offeade by an institutioror to
withdraw a placement request if submitted in error.

will need to provideProgram Areawiith awell-developed research

proposal to submit to the institutiomas part of the Request for Placement

process The proposashould include a proposed methodology, timeline and a brie
literature review.

5.1.4. Successfuhpplicantsselected to undertake a Phiw Masters by Research @

5.1.5. Program Areas must use OASIS to request placements. Requests sent ot P
OASIS may not be considered by institutions.

5.1.6. ProgramAreaswill initiate requests for placement in OA®N525 August for first
semestercommencement andy 15 March for second semesteommencement.
Program Areas are to ensure that whembmittinga request for placement to an
institution:

i. itiscompliantwith any country specific conditiorset by the partner government
and

ii. thefollowinghas been uploaded or recorded in OASIS

0 properly certified supportinglocumentation

0 the awar de ecodacteletedlsr gency

0 thedependens ’ information, where relev
o the awardee’'s passport number and

iii. for PhDawardees the following has been uploaded into OASIS
o0 the letter or email communication, as outlined @&ction 2.7.3 viifrom the
applicant’ s pot e nprinciplé syppou fpréhe researah r
proposal and
0 the supporting documents outlined &ection 2.7.3

5.1.7. If the institutionrequests further information fronthe Program Aredo processhe
request for placementhe Program Areanust respond promptly to enable the
institution’s f i na lplacereesti bensenein acanrdande aiit
the timeframes outlined irfBection5.1.11
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5.1.8. Placements involving periods of more thsin weekswhere the awardee is not
enrolled(excluding semester breakshould not be approved. If a long period
without study is unavoidable between pmourse English, foundation programs or
articulated programs and main courses of study, alternative options include
enrolment in summer or winter courses or suspenssbould be considere(tefer
Section 13.1

519. Ifanapplicant’ s first pr ef etheProgran Areanayd ¢
decide to approach the second or other preferred institution. Phegram Areavill
|l i ai se with the next prefer emedtsThast i
second preference institution will proceite request for placement in OASISine
with the process and timeframe outlined $ection 5.111 —5.115.

5.1.10. If a successful applicant cannot be placed in any of their preferred courses, the
Progpam Areanust advi se the applicant’s no
appropriate) that no placement can be offered. In such circumstance® ribgram
Areawill withdraw the offer and may then request a placement for a reserve
applicant.

5.1.11. Institutions must respond to complete placement requests received in OASIS
i.  within 15business days for coursewaostudies
ii. within 30 business days for reseastudies
The institutionmay respond to a placement request in OASIS
iii. declining to offera place at the institutiomnd stating the reasons why
iv. offering a place conditionally
v. offering a place unconditionally.

5.1.12. If the institutionrequires further information from thérogram Aeato procesghe
placement, the institution must respond to the request for placement as soon as
possible so as to attempt to meet the timeframe asSattion 5.111.

5.1.13. If the institutiondoes not respond to a complederequest within the stipulated
timeframe the Program Area may withdraw thacement from that institution at its
discretion.

5.1.14. The institutionshould ensure placement offeisclude:
i. the Introductory AcademiProgram

i. the awar dee’ s (reftecimgrarytredd forp@wousssteidy
recognition of prior learning that may reduce the length of time needed to
complete the course)

iii. any preparatory programdeemed necessary by the institution

iv. any other compulsory courses or couelements (e.g. fieldwork, work
attachments first aid course, occupational health and safety course, etc.)

v. coursecostsand scholarshigntitiements as required (se€hapter 10

vi. any conditionf the offer
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vii. recognition of credit received for prior study andurse length, fees
and entitlements adjusted accordinglshere appropriate

viii. additional information about the placement offénat the successful
applicant should be aware of when signing the offer and contract, such as
courses that are delivered in a n@tandard mode (i.e. intensive mode or at
more than one institutio

5.2. Preparation programs

5.2.1. Preparationprogramsare courses deemed necessary by thgitution to enable an
awardee to successfully complete their qualification in the timeframe specified in
CRICQSsuch programs may be formal or informal, for example bridging courses or
special intensive courses, and may not lead to a recognised qualification.

5.2.2. Preparatoryprogramsinclude:

i. pre-coursebnglish (se&ection 2.37-2.3.9

ii. qualifying or preliminary progranfer postgraduate awardees

iii. foundationprogramsfor undergraduate and vocational education and training
awardees.

5.2.3. Institutions may recommend preparatory prograthst run for up to a
maximum of 12 months. The total program of activities (i.e. a combinat
of the preparatory programsral the main coursef studiey must not
result in the scholarshigduration being more than 12 months longer than the main
course.

Foundation programs

5.2.4. A foundationprogram of up to 12nonths may be offered by the institutido
vocational education and training and undergraduate applicéritge institution
assesses that the awardee does not meet the required standard for direct entry into
their chosen course

5.2.5. Awardees may also attend-zountry foundation programas part of their
scholarshigrogram.

5.2.6. Approval from the Scholarshipsmd AlumniBranch must be sought if there is likely
to be more than a two week break between completmirthe preparatory program
and the main coursef studyat any time other than normal session breaks.

5.2.7. Awardees undrtaking preparatory programis Australiashould
commence their maircourseof studyas soon as the preparatory progra
is completed. Awardees must achieve satisfactory results in their
preparation program to continue their award, including preparatory programs
undertaken incountry. Failure to achieve satisfactory results may result in
terminationof the award.
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5.2.8. Uponreceivinga request for placement, institutions should assess
whether the awardee will require a preparation program to successfull
complete their qualification in the timeframe specified in CRICOS
Preparationprogramsshould be included in the initial placement offdirthe
institution later assesses that a shorter period of preparation is adequate, the
institution must reduce the overall length of the award in OABI®ugh a reduction
variation towards the endf the award period (se€ection 13.Y.

Articulated study programs

5.2.9. For articulated studprogramsundertaken at more than one institutigrthe
institution offering the higher coursef study is deemed to be the primary
institution. The primary institution will be responsible for the contractual obligations
with DFAT

5.2.10. The primary institutiomeeds to ensure that both courses comprising the articulated
programare identified (and entered into OA$ES part of the scholarshigffer.

Reviewing a placement offer and issuing a letter of offer

5.2.11. ProgramAreasare responsible for reviewing an institutors pl aceamdnt of f e
issuing thdetter of offer, along with thescholarshigcontract to the successful
applicant, and recording the applicant’s
OASISOASIS will send an email alert to the institution advising of this decision.

5.2.12. ProgramAreaswill review a placement offefrom an institution and P
request further information or clarification if required, to ensure that it
contains the information as outlined &ection 51.14

5.2.13. Once theProgram Aeahas reviewed the placement offaind is satisfied that it
meets the requirementabove, theProgram Areamust:

i. generate a letter of offeand contract in OASI|&nsuring that specific conditions
required by the institutiorare included

ii. send the letter of offeand contract to the successful applicant to sign
ii. upload the signed contract into OASIRe it is received from the applicant

iv. record the acceptance (or rejection) of the placement offe©ASIS
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6. Accepting the scholarship and its conditions

6.1. Accepting the scholarship

6.1.1. Ascholarshig s only offered once iafinaliseg ppon cant ' s
signing the scholarship contraetpplicantsbecomeawardees.

6.1.2. Successfuhpplicantswill receive a scholarshiptter of offerand contract
from the Program Aream their country. To accept the scholarship and it

conditions the successful applicant must read and sign the contract
between themselves and the Commonwealth of Australid return it to the
Program Aea.

6.2. Scholarship conditions

6.2.1. In accepting thescholarshipawardees agree to the following scholarship conditions
Obligations

The awardees agrees thtitey must:

i. commence the Scholarship the academigear for which it is offered, unless
DFAThas agreedo defer the commencement dhe awardeés studiesuntil
DFATis satisfied thathe awardee iseady to do so

ii. participate in the predeparture briefingarranged by thé®>rogram Areand
participate in theinstitution” s compul sor y | aPtograndwhen
the awardeearrivesin Australia

iii. undertake only the approved coursé studyfor which the Scholarshiis
offered, abide by the rules of thiastitution, submit all assessment items
required for the course andtséxaminations, and completine awardeés
course of study anthe Scholarship by the erdhte

iv. obey the laws that apply in Austrakend act in a manner that will not bring
disrepute toDFATand

v. leave Australidor a minimum of two years at the eraf, or terminationof, the
awar dee’ s aflacknowlegige shhtiany time spent in Australia durin
the two year exclusioperiod will extend the end datef the exclusion period.

For the duation of the Scholarshighe awardee must

vi. maintain a full time program of studyt all times unless approved DFAT
vii. makesatisfactory academigrogress as determined by thiestitution

viii. reside in Australior the duration of the Scholarshi@part from holidays,
reunionvisits or fieldwork visits which have been approved®A)

ix. maintain a clear and direct line of communication witkRAThrough the
Student Contact Officerecognising that the Student Contadti€er is te first
point of contact forthe awardeesdealing withDFATand

X. work with DFATand the Student Contact Officéra welfareor criticalincident
occurs.
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Visa

xi. The awardee agreso satisfy all visaequirementsdetermined by the Australian
Department of Immigration and Border Protectitmhold aForeign Affairs or
Defence Sectofsubclas 57§ visa as set out at
https://www.border.gov.au/Trav/Visd/576-. See alsoSection 8.1

xii. The awardeeacknowledgsthat the Australian Department of Immigration and
Border Protectionssues visas for entry into Austradind thatDFATcan provide
supportfor certain visas but has no control over vikgisions made by the
Department of Immigration and Border Protection

xiii. The awardee acknowledges that, should their visa be cancelled because th
conditions have been breached, the Department of Immigration and Border
Protection may impose an exclasiperiod during which the awardee may not
return to Australia for three years\wardees should be aware that the

Department of | mmigration and Bor d
immigration history (including cancellations) into account when makisey
decisions.

xiv. The awardee withot apply, including as part of a joint or famalgplication, for a
visaother than theForeign Affairs or Defence Sect(aubclass 576visafor the
duration ofthe awarde€'s Scholarshipandacknowledgsthat if the awardee
doesthen their Schoarship will be terminated, anthey will incur a debt to the
Commonwealth of Australiaf the total accrued cost dheir scholarship

Financial obligations

xv. The awardeacknowledgsthat the awardee isesponsible for all costhat
occur duringhe Scholarshiperiod that are not covered by the Scholarship
benefis.

xvi. The awardeecknowledgethat the awardee is responsible for hahey budget
any Scholatsip benefits the awardeeeceivesto paytheir livingexpenses

xvii. The awardee agrees tepay all Scholarshipenefits the awardeeeceives, as a
debt due and owing to the Commonwealth of Austriftia

1 the awardeedoesnot leave Australiat the endof the Scholarshipor

9 if the awardee appliefor anything other than a shotterm temporary
visato return to Australiawithin two years of completionf the
Scholarship

Medical expenses

xviii. The awardeecknowledgst h at t h e Overgseas Studeat’ HsalCover
(OSHC) may not covall medical expensesind that the awardee isable for
any adlitional expenses incurred lgem and the ava r d elepéndens during
their Scholarship

Other scholarships and studies

xix. The awardeewill not hold another Australian Government scholarshather
than aDFATsupplementary award, at the same time as the Australiards
Scholarshipor begin studying another course
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xx. Theawardeewill not undertake any additional off scholarstsfudiesduring
their time in Australiaon the Foreign Affairs or Defence Sect(subclass 576
visa

Change of circumstances

xxi. The awardee withdviseDFATimmediately, via the Student Contact Officer
the institution, of any personal, financial or famdycumstances or incidents
(e.g. family or financial problems, medical corati, etc.) that might affect the
a wa r dability’toscommence the Scholarstop time or to complete the
approved coursef studywithin the Scholarship period.

xXii. The awardee withdviseDFATimmediately, via the Student ContaOfficerat
the institution, if the awardeamarriesa person who is an Australian or New
Zealand cizen, or is a permanent resident in AustraliaNew Zeaind,
acknowledging that the awarde®eedsto comply with he Scholarship
conditionsandvisc ondi t i ons e v enarital status chaamges w a

Changes to Scholarshig courseof study

xxiii. The awardee willliscuss with the Student Contact Offierthe institution any
proposed changes to the approved couddestudyfor which the Scholarshiig
offered.

xxiv.The awardee wilbbtain approval from theénstitution, DFATand, in some
instancesthe partner governmenbefore making any changes to tbeurseof
study.

xxv. The awardeecknowledgsthat DFATmay anend the period of theScholarship
or Scholarship benefits at its discretion.

Terminationand Suspensionf Scholarship

xxvi.The awardeacknowledgsthat the awardeeholdsthe AustraliaAwards
Scholarshiith DFAT s s wampdPFRAilrdserves its right to terminate the
Scholarship and withdraw its spprt at any time, including the awardee

1 doesnot comply with a condition of the Scholarship

I doesnot make successful acadenpimgress and remedial strategies
have not been successful

1 isexduded by theinstitution from the courseor studyunits due to
academidailure or from remaining at thastitution because of
misconduct (as defined by the institution)

1 completesthe maximum period of English languagaining available
under the scholarshi@nd still hainsufficient English language htyi
for entry to the maincourseof study

i isunable to continue a program due to serious illnesgncapacity for
medical/mental health reasons

1 conducsthemselvesn a manner which is considered to have
transgressed acceptable Australian community standards

9 is found to have committed an act of fraud
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9 appliesfor a visaother than theForeign Affairs or Defence Sector
(subclass 576visa or
9 isfound guilty of a crime.

xxvii. The awarde@acknowledgethat DFATreserves the right to suspend the
Scholarshipincluding if:

I DFATdetermines that the awardee is unable to contintleir course
or study, or

9 isunable to continue a coursar studydue to serious illnessr
incapacity due to medical or mental health reasons.

xxviii. The awardeecknowledgsthat the Schohrshipwill be suspended until the
awardee can demonstrate that the awarlis ableto undertake full time
study, acknowledginghat DFATwill determine when theScholarship re
commences.

xxix. If t h e asehalarshigsesusgended the awaréewill return totheir
home country (with any depenehts) for the duration of the suspension and
will seek the prior approval @FATand theinstitution before returning to
Australia

Privacy

xxX. The awardeealsoacknowledgsthat the awardeesaware that:

1 the Privacy Act 1988 governs the handling of personal information |
Australian Government agencies
(http://www.0aic.gov.au/privacy/privacyact/the-privacyact), and

1 DFAT s pr i vinavajllablpat!| i cy
http://www.dfat.gov.au/privacy.html

xxxi. The avardee consergto their personal information and that aheir family
members andlependens, including sensitive information as defined in the
Privacy Act 1988, being collected, handled, used and disclosed by and
exchanged betwee®FAT other governmentgencies including Australian
immigration authorities, Ausalian tertiary institutions, partner organisations
(including managing contractors and satntractors), medical insurers,
medical practitioners, case managers, the hogogernment (where
applicable) and other parties, in the circumstancetlinad, and for the
purposes indicated, in the AustralkavardsScholarship®olicy Handbook as
updated from time to time.

xxxii. The awardeecknowledgsthat DFATmaydisclosetheir personal inbrmation
to their home governmentor another overseas recipient, suchafamily
member nominated by awardeesd thatDFATwill not take any steps to
ensurehishome government or any other overseas recipient does not brea
the Australian Privacy Principles under thivacy Act before disclosing their
personal information to them, and awardeesnsent toDFATdisclosing the
information on that basis.
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xxxiii. The awadee acknowledgesthat the purpose of any such exchange or
disclosure of personal and sensitive information is to en&iif&Tand others
to properly manage the Australian Awar8sholarshi@nd any welfare
incidentsor criticalincidentsaffecting awardeesnd theirscholarship
conditions

xxxiv. The awardeeicknowledgethat from time to time the Australian Governmen
may produce medigeleases in Australiand i n t hleomexaouatry d
and circulate information tbhFAT s o f f s h o r eandAustrglinna m
education insitutions in hard copy and on the Internet in relation to the
Scholarshir other development activities (promotional material), and

xxxv. The awardeeonsensto DFAT Australian Ministers and Australian
Government agenciesollecting, exchanging, using adigclosing information
aboutthe awardeeincluding, but not limited totheir academidackground,
their study program in Australiandtheir professional achievements eithe
before or after receiving the Scholarshgndincluding it in such promotional
material.

6.3. Child protection

6.3.1. DFAT has clear and strict policies in relation to managing and reducing risks of child
abuseand exploitation.

6.3.2. Awardees must act in accordance with the DFAT Child Protection Policy principles
and sign the Code of Conduct section of their scholarship contract. If an Awardee is
involved in a child protection incident in Australia, the ScholarsmpsAumni
Branch Welfare and Critical InciteManagement process appliesllegations about
child abuse or exploitation involving an Awardee will be handled in accordance with
relevant Australian Commonwealth, State and Territory laws, subject to and ofde
a Court should an allegatidre proven against an awardee thi®uld result in the
termination of the awardee’s award and r e

6.3.3. Child abuse and exploitation includes all types of physical and/or emotienal ill
treatment, sexual abse, neglect, negligence and commercial or other exploitation,
which may result in potenti al or actual F
more information on DFARtth:Rdfat@bvial/aboutr ot ect i
us/publications/Pages/chilghrotection-policy.aspx

6.3.4. Awardees must sign thBFATChildProtection Code of Conduct section o
their scholarshigontract.

6.3.5. Program Areamust ensure that they provide a copy of tB&ATChild P
Protection Policy with the AustralfwardsScholarshipffer and contract,
and that awardees have signed the Child Protection Code of Conduct
section of their scholarshipontract.
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6.4. Deferring an offer

6.4.1. AnAustraliaAwardsScholarshipnay be deferred to allow the awardee to
commence at a later dateithin the academigear for which the scholarship
offered. A deferral to commence at a later date witkire academic year may be
approved for a variety of reasons including pregnancy,iss#es and familgr work
responsibilities

6.4.2. Only in very exceptional cases where the cause is beyond the conthe afvardee
(e.g. visgrocessing delays or where foundation courses are only available in first
semester) may aAustralisAwardsScholarshifpe deferred until the following
academicgyear. Work or familgommitments, health issues (excluding disabjilay
not being able to meet the English languaggquirementsare not acceptable
reasons for deferring beyond the year for which the scholarshgifered. The
awardee will need to decline the offand reapply when they are ready to start their
studiesin Australia

6.4.3. Awardees requesting a deferral must do so after they have accepted th
scholarshipand signed their scholarship contract, and before they arrive
Australia Awardees who wish to defer should contact the relevRrdgram
Areaas soon as possible after receiving the scholarship .offieer the deferral
period, Awardees who commence their scholarship stoiahgram will be entitled to
the conditionsand entitlementsn their original contract wittDFAT

6.4.4. Awardees should be aware that in some casesPtwgram Aeaor the institution
may request or require a deferral of their scholarstigr example to ensure that
awardees with disabilitgre mobilised successfully and have access to all necess:i
supportand reasonable adjustmen{seeChapter ¥or more information.) Awardees
will be consulted where a deferral is contemplat@fAThas the final decision on
deferred start dates.

6.4.5. OnlyProgramAreas in consultation with partner governments where P
relevant, are able to approveszholarshipdeferral.Program Areaare
responsible for processing the deferral variation in OASIS

6.4.6. Institutions may propose deferring a scholarsbgmmencement date
until a later session if more time is required for the instituttorput in
place reasonable adjustmentsr an awardee with disabilitisee
Chapter9) or if theawardee will not be able to arrive in Austrailietime to start on
the coursestart date.
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7. Pre-departure

7.1.

7.1.1.

7.1.2.

7.1.3.
7.1.4.

7.1.5.

7.1.6.

7.1.7.

Pre-departure information

Predeparturebriefings provide essential information thatvardeesneed when they
arrive in Australido commence their studiesuch as advice about liviagd
studying in Australia. The briefingee also an opporturiy to provide information
about award conditionsincluding entitlementsnd obligationssuch as the
requirement that Awardees leave Australia and return to their haroentry for a
minimum period of two years after completing théiustralia Award$cholarship

The briefinghelpsawardeego settle into Australiaand their institutionquickly,
making it easier for them to complete their studwghin the timeframe provided in
their contract.

It iscompulsory for awardees to participate in a gieparturebriefing

Familymembers ofawardees especially those who expect to accompany

them to Australiaare encouraged to participate in the briefirithe costsor family
members to attend the briefing must be covered by awardees, but $8rogram
Areasmay subsidise these costs.

Theinstitution:

i. mustprovide each awardee with an institutionformation kit before
they depart for Australia

ii. must forward the kit directly to the awardee to arrive at the earliest possible tii
and no later than 14 days before the awardee departs for Australia

iii. may liaise direcylwith Program Areato distribute the kit to an awardee if this
helps ensure the kit reaches the awardee.

Institutions should also provide information kits to tBeholarshipand Alumni
Branchand theProgram Areaen request.

As a minimumthe institutioninformation kit must include information that is
required under the standards found in the National Code of Practice for Registra
Authorities and Providers of Education of Overseas Students 2007 (
https://internationaleducation.gov.au/Regulatonformation/EducationServices
for-OverseasStudentsESO$S eqislativeFramework/Naionak
Code/Pages/default.aspxany information required under the contract wibFAT
and other information the institution deems relevant e.g. reception information,
climate details, longerm accommodation options, livingpds, coursedetails,
supportservicesat the institution, including disabilityupport services at the
institution and in the community, local childcare and schooling options, and
information about public transport.
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7.1.8.

7.1.9.

7.1.10.

1.2.
7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

Program Areamust: P

i. provide the predeparturebriefingat least one month before the
awardee departs for Australia

ii. arrange and cover the cosfisr awardees to attend this briefing

iii. provide the predepartureDVD and guidebook to awardees as yad possible
after they acceptheir AustraliaAward offer These resources will assist awarde:
to prepare for their arrival, and to make the most of the opportunity to live and
studyin Australia.

As part otthe pre-departurebriefing, Program Aeasare required to ensure that
awardees understand that, while on scholarstiAustralia they are bound by
Australian lawProgram Areamug explain that the legal framework in Australia m:
be di fferent t acouatm, patimdarydneeatation to Homestc and
gender violence.

The Scholarshipand AlumniBranchprovides a predepartureDVD and
guidebook toProgram Areas

Family

The Australian Government does not provide any financial or otherastpgr the
dependent ofawardees.

Applicants must identify &he scholarshi@pplication stage if they intend
to bring familymembers with them to Australia

Awardees are responsible, including financially responsible, for their fameiiybers
who acompany them to Australia

Awardeesare notpermitted to leave their depeneht childrenwho accompany them
to Australig under 18 yearsf age,on their own duringanyawardeés absencérom
Australiaduring their scholarshigiithout arranging aguardian to care for them.

Awardees who intend to bring familyith them are strongly encouraged to come tc
Australiaon their own for at least the first six months. This will allow the awardee
attend the Introductory Academieérogram (se&ection 12.1and become
established in their program of studiesthout the distraction of family
responsibilities

Awardeesare responsible for making arrangements for accommodation, as well ¢
schooling and child care for dependents. $helent Contact Officeat their
institution may be able to provide information but are not responsible for making
arrangements on .tAvaedeesshoald abreaet theDephramerd df
Immigration and Border Protectidior information about current viseequirements
for accompanying familyvisitwww.border.gov.aufor details.
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7.2.7. Awardees are responsible for the vigaplication, including all costs
associated with the viseequirementsfor their dependentsinstitutions
can provide relevaniocumentation(for examplea letter confirming
enrolmen( requested by thédepatment of Immigration and Border Protectidn
ensure visas for accompanying fang@hg arranged in an efficient and timely manne

8. Visas

8.1. Visa requirements for awardees
Please note:On 16June 2015 the Australian Government released a report on streamlining
visa processing and announced the introduction of a simplified international student visa
framework. Proposed changes to student visas include a reduction in the number of
sub-classesind the introduction of a simplified single immigration risk framework for all
international students. The review recommendations are not expected to be implemented
until mid-2016 and as such, further advice on relevant visas for awardees commencing after
this time is not available at the time of publication. Applicants are advised to check the
Department of | mmi gr atwebsiereqularlg forRijodates @and fuftherot e c t i
advice will be provided to successful organisations as it becomes available.

Contact details forth® e par t ment of | mmi gr atofficeandand Bor de
information regarding local lodgement procedureg available on th®epartment of
| mmi gr ati on and wébsitehdrer Pr otection’s

8.1.1. Awardees need to haveForeign Affairs or Defence Sec{subclass 576visato
travelto and studyin Australia

8.1.2. To be granted a visawardees will need to meet tHeepartment of Immigration
and Border Protections f i nanci al , heal t andand charact
demonstrate that their intention to stay in Australialy temporarily is genuine.

8.1.3. TheDepartment of Immigration and Border Protectiadvises that in some
circumstances applications may take up to three months t@essif further
medical or character assessments are required.

8.1.4. Awardeesnust ensure they have a valid passport and fasdahe whole
time that they are orscholarship

8.1.5. Awardees must apply for their visa soon as possible after accepting the
scholarshipandensure they read the information on tHeoreign Affairs or Defence
Sector(subclass 576visa and the various requirements:

i. https://www.border.gov.au/Trav/Visd/576-

ii. https://www.border.gov.au/Trav/Visa/Heal

iii. https://www.border.gov.au/Trav/Visa/Char
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8.2. Visa requirements for accompanying dependent family
members

8.2.1. Awardees must declare all dependdamily members on their visapplication, even
if the family members do not plan to join the awardee in Australia

822. An awar dee’ s ac c ofamiyanenybersngust hayepBereighistairs
or Defence Sector (subclass 576) wsarder to travelto and remain in Australitor
the duration of. the awardee’ s study

8.2.3. Awardees are responsible ftire visa applicationincludingall costsassociated with
the visarequirementsfor their depenents.

8.2.4. Anawardeemust read the information on the visaquirementsfor
dependentfamily members atttps://www.border.gov.au/Trav/Visa
1/576-.

8.3. Visa requirements for awardees with disability

8.3.1. Awardees with disabilitpeed to have d&oreign Affairs or Defence Sect(subclass
576) visato travelto and studyin Australia

8.3.2. To be granted a visawardees with disabilitynay need to provide additional
information to theDepartment of inmigration and Border Protectidmeyond the
standard requirement$or a visa application.

8.3.3. All partiesshouldbe aware that theDepartment of Immigration and Border
Protection may take a longer period of time to assess wigplications for awardees
with disability.

8.3.4. Program Areaarerequired to directly assist awardees with disabilitith
their visaapplications in order to ensure that tHgepartment of P
Immigration and Border Protectidn-country receives all the infmation
they require to make determination in a timely manner.

8.3.5. Program Areashouldassistawardees with disabilithegin the processf submitting
a visaapplication as soon as possible after selection

8.3.6. Awardees with disabilitare required to work closely with therogram
Areaand theDepartment of Immigration and Border Protection their

visaapplications.

8.3.7. Awardees with disabilitghould inform theProgram Aeaimmediately if the
Department of Immigration and Border Protecticeguests additional infanation or
letters of support

8.4. Visa requirements for the carer of an awardee with disability

8.4.1. Some awardees with disabilityill be assessed as requiring a céderall or part of
their scholarshipIn these caseBrogram Areaand awardees will consider whether
a carer from their homeountry should accompany the awardeeAastralia This
decision may have visaplications which need to be considered.
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8.4.2. If a fulime careris accompanying an awardee for the duration of their scholarship
and that carer is a depelent family member, the carer must apply forFeoreign
Affairs or Defence Sector (Subclass 576) visadapendent

8.4.3. If a fulime careris accompanying an awardee for the duration of their scholarship
and that carer is not a dependefagmily member, they should consider applying for
a Student Guardian Visa

8.4.4. If a carelis accompanying an awardee to provide sherm, parttime or settlingin-
care, theDepartment of Immigration and Border Protectiwfil determine the most
appropriate type of visafter being advised blprogram Areas

their disability assessment whether they require the suppdra carerfor
all or part of their scholarshiperiod in AustraliaSeeChapter Yor further
information about disability assessments.

8.4.5. Awardees withdisabilityshould discuss with thErogram Aeaas part of @

8.4.6. An awardee with disabilityequiring a fulitime carerwho is not a dependerfamily
member must read the information on the Student Guardian Yésgirementsat:
http://www.border.gov.au/Trav/Visal/580-.

8.4.7. Program Areaare required to liaise with the awardee, the carand the P
Department of Immigration and Border Protectioncountry to ensure
that carers apply for the most appropriate viga their case.

8.4.8. Program Areashould work closelyith the Department of Immigration and Border
Protectionin-country on these visapplications and they may be required to provid
letters of supportor additional information to assist with visa applications for carel

8.5. Visa obligations

8.5.1. AustraliaAwardsScholarshimwardees sign a contract between themselves and the
Commonwealth of Australia to comply with the conditiaml benefits of the
scholarship A condition of their scholarship is that they will leave Australia for two
years on its completionr termination This condition supports the objectives of
Australia’'s aid program by ensuring that
expertise acquired during their scholarship to capacity building in their home
country.

8.5.2. To supporthis objective Australianmigration legislatio has a number of provisions
which combine to ensure that a vispplicant will return homet the completionof
their scholarshigor a period of two years.

8.5.3. Awardees whdiold aForeign Affairs or Defence Sectfsubclass 576visamust
uphold the visa conditionahile studying and livingn Australisor the visamay be
cancelledand thescholarshigerminated

8.5.4. Awardees are required to leave Austradiad return to their homesountry within 30
days of thér scholarshipend date, or before theirvisaexpires whichever comes first
Awardees who do not adhere to this requirement will be no longer supported by
DFATafter their scholarship end date.
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8.5.5.

8.5.6.

8.5.7.

8.5.8.

8.6.

8.6.1.

8.6.2.

8.6.3.

8.6.4.

8.6.5.

Immigration and Border Protectidhat it has withdrawn supportor an
awar de é&onms30 dayssafterthe endateof t he awar d
AwardsScholarship

TheScholarshipand AlumnBranchwill advise theDepartment of @
e

Awardees shouldote that in many cases the scholarshignditionsoverlap with visa
conditions.Breachinghe visa conditions, (e.g. working more than the allowed
number of hours) may result in cancellation of their visa and terminaifaheir
scholarship. Similarly, if an awardeeaches the conditions of their scholarship,
DFATmay withdraw its supportfor their visa.

An institutionmust notifyDFATImmediately by email if it becomes aware,
of an awardee who is not upholding their vigaligations

When an awardee does not uphold the conditiarigheir visathe

Scholarshipand AlumnBranchwill advise the awardee that their

scholarshigs to be terminated and will also notify tli2epartment of

Immigration and Border Protectiahat DFAThas withdrawn its suppoifor the visa

Applying for a further student visa (scholarship extension)

It is a condition of thé-oreign Affairs or Defence Sect@ubclass 570visathat
awardees do not stay in Austrakdter the visa endlate.

In circumstances wheranextensionto anawardeé s s ¢ himad baeean sgproved
by DFATthe awardee musapply for a furtheiForeign Affairs or Defence Sector
(subclass 576risato stay in Australideyond theirinitial visa expiry dateDFATmust
indicate its supporby providing detter of no objection to the awardee to include in
their visa application tohe Department of Immigration and Border Protection

Awardees must obtain suppofitom the Scholarshipand AlumniBranch

before theDepartment of Immigration and Border Protectioan consider

t he awar dee’ s apstiddéntviaatoiremain irf Australia f Ur t
pasttheir initial visaexpiry date

An institutionmust requesthe Scholarshipand AlumniBranchto provide

a ‘letter of no o wheeDFATauthorisesd o r r
variation that permits the awardee to stay in Austragdist their initial visa

expiry date

The institutionshould make sure the passport details of the awardees and
dependens (if any) are up to daten OASI® enable DFATs i sof aicarreat e
letter of no objection.
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8.6.6. Ifthe Program Areapproves anextensiono an awar dee’
the Scholarshipand AlumniBranchw i | | provide a ‘| e
to allow theDepartment of Immigration and Border Protectitmconsider
an awardee’ s appstudenteisai on for a furtt

8.7. Two-year exclusion rule

8.7.1. Itis a condition of thé&oreign Affairs or Defence Secfsubclass 576visathat
awardees do not remain in Australiar apply to return to Australia, for anything
other than shortterm visits for a minimum period of two years following
completionor terminationof the scholarshipunlessDFATsupports the return.

8.7.2. The calculation of the twiyear exclusiomeriod is cumulative and any time spent in
Australiaduring the tweyear period will be added to the exclusion period.

8.7.3. An awardee must gain suppdrbm the Scholarshipand AlumnBranchif
seeking to return to Australifor a periodlonger than three monthsvithin
the two-year exclusiomeriod.

8.7.4. An awardee must seek suppdrom the Program Area itheir country when applyinc
for a short term visit up to three monthsithin the two-year exclusioperiod.

8.7.5. ProgramAreaswill provide an awardee with a letter of no objection if P
Program Areas suppotth e a wa r derne Visi to Aubtraliawithin
the two year exclusioperiod.

8.8. Early completion of the scholarship

8.8.1. When studiesare completed ahead of schedulFATdiscontinues the financial
supportfor the awardee, which affects one of the conditiarfshe Foreign Affairs or
Defence Sectofsubclass 576visa

8.8.2.  An institutionmust advisahe Scholarshipand AlumnBranchof a revised
scholarshigend date through OASISnd advise the awardee that they will
need to book their completiotravelto depart Australiavithin 30 days of
their scholarshipend date.

8.8.3.  The Scholarshipand AlumnBranchwill advise theDepartment of
Immigration and Border Protectidhat it has withdrawn supportor the
awardees visrom 30 days aftertheendateo f t he awar dee” s
AwardsScholarship
8.9. Post-scholarship externally funded program in Australia

8.9.1. Exceptional awardees may be permitted to pursue further studiegsearchn
Australiato enhance the contribution they are likely to make to theirhome unt r vy’ s
development, and also to further their links with Australia.
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8.9.2. Awardees who receive an offef a fullyfunded PhDBscholarshipr postdoctoral
fellowship for anything other than an Australlavard may seek suppoftom the
Scholarshipand AlumniBranchto return temporarily to Australia within the two
year exclusiomperiod.

8.9.3. The studyprogram or researchctivity must be clearly linked to development
priorities and have demonstr adutrd appl i cat

8.9.4. Applications to undertake a second Phill not be considered.

8.9.5. As the twoyearexclusiorrule is acondition of the studenvisa it will not be waived
but will be deferred to commence once the awardee has completed the externally
funded program. Any time an awardee spends in their hamentry before taking
up the exernally funded program will be deducted from the twear timeframe.
Any time an awardee spends in their home country while undertaking the externally
funded program (for exampleyhile conducting fieldwork) is not deducted from the
two-year timeframe.

8.9.6. ADFATunded airfareto return homewill not be available to awardees that remain
in Australiaon an externally funded program.

8.9.7. An awardee must request in writing supp&mm the Scholarshipand Alumni
Branchto apply for a vis&o return to Australigo undertake an externally funded
program, if it is within the tweyear exclusiomeriod. This rquest should include:

i. the original offerof a fullyfunded (including daily livinagllowancg PhD
scholarshipr postdoctoral fellowship for resear¢study other than under an
AustraliaAward If the funding institution is different to the institution offering th
study, then a letter of offer from both institutions must be submitted,
demonstrating the proposed start date of study and full funding.

ii. justification for the additional activity Is&d on relevance to the honeo u n't r
development priorities

ii. evidence that they are likely to return to a position in their hoooeintry or
region which will enable them to pass on their reseaskitis (e.g. edience of
previous relevant employment in an acaderaiaresearch environment or a lettel
of potential employment in such an institutian their return) and forge researct
links that will benefit Australiand the home country.

8.9.8. The awardee will need to allow at least 30 days for the request to be considered
DFATmay need to consult with the partner governmgFAT will not support
awardees remaining in Australia pending any decision on approvals for an upgre

8.9.9. Awardees must not remain in Australia beyond their final departure date (refer
Section 17.3while awaiting for DFRapproval for the posgéxternally funded
program.

and the partner governmerit applicable, will consider the request from

8.9.10. The Scholarshipand AlumniBranch in consultation withiProgram Areas @
the awardee to return to Australiaithin the two-year exclusiomeriod.
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8.9.11.

8.9.12.

8.10.
8.10.1.

8.10.2.

8.10.3.

8.10.4.

8.10.5.

8.10.6.

8.10.7.

8.10.8.

If the delegateapproves the request, the awardee will be required to sign andrret
a deed of amendment to their initial contract with the Commonwealth of Austtalie
confirm their intention to return to their homeountry for the remainder of the two

year exclusiomeriod.

WhenDFATreceives the signed deed of amendment, it will provide the awardee \
a letter of no objection to attach to their visgpplication.

Debt to the Commonwealth

Awardeeswill incur a @bt to the Commonwealth if thegpply foravisato remain in
Australialonger termafter the endof their scholarshindwithin the two-year
exclusiorperiod. The amount of the debt will be the accrued toaf the Scholarship
at the time any such visa application is made.

Due to privacy legislation and requirementd=ATw i | | not discuss

to the Commonwealth with a third party (who is not relevant to the scholarship
visaadministration) unless the awardee provides written consentd&ATo do so.

The Scholarshipand AlumnBranchwill advise the awardee of the
accrued costsf their scholarshigbeing the debt payable by the

awardee) When the awardee has madatisfactoryarrangements with

DFAT Bnance section to repay the debhd has madean initial paymentDFATwill
provide a letter of no objection to the awardee &@companytheir visaapplication.

If the awardee is not willing or able to enter intsatisfactory repayment
arrangement oiDFATdetermines that the awardee does nbave the ability to repay
the debt, the Scholarshipand AlumniBranchwill advise theDepartment of
Immigration and Border Protectiahat it does not support he awar dee
application.

The awardee must adviggFATn writing within 14 days of receiving the A
advice of their debt whether they intend to proceed with their visa

application and, if so, that they will make arrangements VidfPAT s

Finance section to repay the debt.

Awardees that remain in Austral@ithout the supportof DFATwill be reported to
the Department of Imngration and Border Protection

If an awardee with a debt stops making repaymebiSATwill notify the Department
of Immigration and Border Protecticand may take legal action

DFATdoes not have authority uPudier ¢t he
Governance, Performance and Accountability Act 2018aive a debt to the
Commonwealth. Only the Minister for Finance is able to make tdesesions under
the Act. Guidance on how to apgdlyr a waiver can be found at
http://www.finance.gov.au/node/34919/informatiorfor-applicantsdebt-
waiver.html
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9. Awardees with disability

9.1. Support for people with disability

9.1.1. There are specific strategic goals for the Australian aid program that relate to people
with disabilityandDFAT s Dev el opment f ensureAhatipeopld r at egy
with disability are included in and benefit equally from Austfala dev el opment
assistance.

9.1.2. This commitment is fully reflected in AustralavardsScholarshipsDFATstrives to
ensure accessibility for people with disabilityoughout the scholarshiprocess
from application, through selectiqipre-departureactivities, the oraward
experience scholarship completioand alumni engagement.

9.1.3. DFAT s ai m i s t &ndawardeedwithadisabiligreqpepetlysupported
to enable their participation in the Australvardson an equal basis with all other
applicants and awardees.

9.1.4. Under Australian law, disabilitycludes physical, intellectual, psychiatric, sensory,
neurological and learning disability, physical disfigurement, and the presence in the
body of disease&ausing organisms. More information on the Australian definition of
disability and the rights ofgople with disability in Australig available on the
Australian Human Rights Commissi on
https://www.humanrights.gov.au/ouwork/disability-rights.

S webs

9.2. Applicants with disability

9.2.1. People with disabilityvho are otherwise eligiblare encouraged to apply for an
AustraliaAward.

9.2.2. DFATstrongly recommends that applicantgth disability @
i. disclose their disabilitwhen lodging an application

ii. communicate tdProgram Areaany adjustment®r assistance they will need to
attend and participate before attending a selectioerview.

9.2.3. ProgramAreaswill: P

i. Encourage people with disabilitwho are otherwise eligible for an
AustraliaAward, to apply.

ii. Ensure that applicantwith disabilityare able to fully participate in the applicatio
and selectiomprocesses by providing reasonable adjustmextd additonal
assistance.

iii. Provide reasonable financial assistance to applicaits disabilitywhere this
assistance is essential to facilitate their participation on an equal basis with ot
applicants.
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9.2.4.

9.2.5.

9.2.6.

9.3.

9.3.1.

9.3.2.

9.3.8.

9.3.4.

9.3.5.

9.3.6.

All applicantdor an AustralisAwardsScholarshipincluding people with disability
are required to meet the eligibility criteriset out inSections 2.1 through 2.3

DFATwiIll always work in good faith to provide access to the Austraiards
Scholarship$or people with disabilityHowever, in some very rare cases, applicants
may not beawardeda scholarshipf the disability supportequired to enable their
participation would impose an unjustifiable burden on the Australia Awards
Scholarships pragm.

In order to ensure the success of applicasmsl awardees with disabiliypFAT
engages a technical adviser. This adviser assists DFAT and institutions to assess
supportneeds and identify practical solutions to enable the successful selatidn
mobilisation of applicants and awardees with disability.

Principles for providing disability support for Australia Awards
Scholarship awardees

DFATand institutions should provide reasonable adjustment to allow awardets wi
disabilityto participate inAustraliaAwardsScholarshipsn an equal basisée
Section9.5for further guidance on reasonable adjustments

The supporneeds of each awardee with disabilityil be different, as will the nature
of the reasonable adjustmentbat are necessary and appropriate. The needs of
each awardee with disability should be assessed on alpgsase basis well before
they are mobiked to begin their studieim Australia

As not all supporheeds will be evident before the mobilisation of awardees with
disability, DFATs flexible in the provision akasonable adjustmentand will
reassess support needs if required after an awardee has commenced their
scholarship

Standard scholarshigntittements for which allwardeesare eligible (such as
contribution to livingexpensesnd supplementary academsétipporf, should not be
used to fund disabilitgupport. Additional funds for disability support will be
allocated on a needs basis following a disability assessmenEedion 9.4or
further guidance on disability assessments.

Australian institutions are expienced in providing disabilityupport The earlier
institutions are involved in preparations for mobilisation, the more likely it is that an
awardee with disability will be able to participate on an equal basis witkroth
AustraliaAward holders.

WhileDFATr espects every awardee’'s ri
disabilityare encouraged to fully disclose their suppoeteds as early as

possible. Awardees are the best source of information on what support

they need to live, studgnd trave] what has worked for them in the past and what
support they anticipate they will need in Australiehe capacity to provide
reasonable adjustmeniss | i mit ed by an awar dee’ s
disability assessment and disclose their needs and expectations.
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9.4. Assessing disability support needs

9.4.1. Reasonabladjustmentsfor awardees with disabilityill only beprovided by both
DFATor institutions, after a full and thorough disability assessmerittach awardee
This ensures that the suppgptovided is both necessary and appropriate.

9.4.2. A disabilityassessment is the procesough which an awardee with disability,
Program Areaand the relevant institutiom s sesses and di scusses
supportneeds and what reasonable adjustmemisl berequired A disability
assessmenwvill involve discussions and assessment foamd should clarifyhe
requiredlevel of support for predeparture during traveland for livingand studying
in Australia

9.4.3. Disability assessments should begafore placementand may continue after
awardees have arrived in Austradia this enables DFARd institutions to provide
effective and efficient reasonable adjustmemtsd gives awardees the greatest
chance of successfully completing their Australia Aw&at®larshipHowever,
additionaldisabilityassessments can be conducted after an awardee arrives in
Australia.

9.4.4. If adisabilityassessmenidentifies that an awardee requires additional financial
supportfrom DFAT this support will be formalised in a disability support agreement.
This agreement witlletail all additional financial support to be providedbFAT
This agreementactsasn addendum t o an cenwaatanddoes’ s s ch
not change any of the obligatioms the scholarship contract

9.4.5. Awardees with disabilitywill: @
i. work closely witProgram Areaand institutiorsto complete a disability

assessment and a disability suppagreement (if required).

ii. note that the processf conducting a disabilitgssessment will requirBFAT0
share information about ameedawththed e e
relevant institutionand relevant disability servigaoviders This information is
bound by Australian privacy laws and will be disclosed only for the purpose of
facilitating equal access to education for awardees with disability.

iii. provide a full medical report (no more than two years old and in Englisi) th
establishes the nature of the disabilidynd fully discloses tDFATand the
institution all pre-existing medical conditiong his is a requirement to assess the
need for reasonabladjustmentsand to ensure awardees with disability have
adequate Overseas Student Heatbver

iv. understand that disabilitassessments may take considerable time and that the
cooperation is essential to the efficient and effective implementation of
reasonable adjustments

v. work closely with a disabilitiechnical adviser engaged by DRé&provide
expertise on the supporf awardees with disability.

vi. understand that in some cas&-ATwill be required to defer awardees with
disabilityto a later scholarshiptart datein order to ensure that all necessary an
appropriate reasonable adjustmentsn be put in place.
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9.4.6. When a request for placement of an awardee with disabititppdged
institutions will:

i. work closely withProgram Areato help ensure that the awardee will be fully
supported while studying with all necessary and appropriate reasonable
adjustments(both academi@nd noracademic)

ii. alertthe institution s d i sugdrtiudit astegrly as possible and engage thet
intheproces®f assessing the awardee’'s n¢

ii. work closely with a disabilitiechnical adviser engad by DFATo provide
expertise on the supporof awardees with disability.

9.4.7. Institutions must monitor the progress of all @eholarshimwardees with disability
closely and infornDFATIf they require additional assistance to participate equally
with other students.

9.4.8. Program Areawill: P

i. make institutions aware that they are seeking placement of an
awardee with disabilityas soon as the disability is disclosed

ii. ensure awardees with disabilityeet the placement requirementsf their
chosen institution

iii. allow Student Contact Officers time to consult with other parftshe institution
including the disabilityinit to ensure that the necessary supp@tavailable

iv. conduct a full and thorough disabiligssessment with each successful awarde
with disability beforemobilisation

v. hold discussions with the Student Contact Offiged disabilityunit at the
relevant institutionas part ofa disability assessment. Discussions with the
institution should cover any additional assistance that an awardee with disat
may require for livingnd studying in Australiand before they arrive on
campus. If at alpossible, the awardee should be directly involved in these
discussions

vi. understand that putting reasonable adjustmetisplace may take considerable
time and that, if an institutions not readyProgram Areamay berequired to
defer awardees with disabilityp a later scholarshigtart date

vii. recommend an alternative institutiowhere an institution is not able to provide
the necessary assistance for an awardee with disability

viii. finalise the placement of an awardee with disabibtyly after agreeing, betweer
DFATthe awardee andhe institution, on the nature of the supposnd
reasonable adjustmentequired and who will provide them

ix. if required, before mobilisation of the awardee, prepare a disabsligport
agreement to be signed YFAT the awardee and any relevant third parties

X. assist awardees with disabilityith the visaapplication requirementecluding,
but not limited to, meeting the costef obtaining medical reports if required
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Xi. enable awardees to provide and/or acquire a medical report (less than two y
old and in English) that establishes the nature of the disalaifity fuly discloses
any preexisting conditions

xii. provide additional premobilisation assistance, for example during placement
help awardees with disabilityelect a suitable institutioand work with the
relevant Student Contact Officéw locate accessible housing

xii.upl oad an a waassdssneehtand disakility lsuppairéegnent (if
applicable) in OASk&fore mobilisation

xiv. before the endof an awardee with disabilitys f i Ipetiad (senestat gr
trimester) make contact with them to discuss the level of suppioely are
experiencing ad address any problems that may have arisen.

9.4.9. The Scholarshipand AlumniBranchwill:

i. provide supporfor all Program Areaand institutions on the
application ofDFATpolicyon awardees with disabilifythe mobilisation of these
awardees, and the eaward support for these awardees.

ii. engage anananage disabilityechnical expertise to assiBrogram Areaand
institutionsin disaility assessments and in the implementation of reasonable
adjustments

9.5. Reasonable adjustments

9.5.1. The Disability Discrimination Act 1992 requires education to be provided in a
non-discriminatory wayo all students studying in Australfeegardless of
nationality). The Disability Standarfits Education 2005 require reasonable
adjustmentsto be made to enable this nediscriminatory participation

9.5.2. Reasonabladjustmentsare measures which an education provider is required to
make to ensure students with a disabildgn meet the academitandards of their
courseof studyand participate on the same basis as students without a disability.
Reasonable adjustments might include changes to the way a person enrols in a
course, alterations to the physical environment and other facilities, andgdsto
the way training is delivered and skills are assessed.

9.5.3. Neither the Act nor the Standardequire reasonable adjustments be made if this
would impose an unjustifiable hardship on a person or organisatiofatatirs are
taken into account, including impact on te&udent, or institution etc.).

9.5.4. Awardees must be aware that, while institutions are obliged to make
reasonableadjustmentsto allow students with disabilityo participate on a
level playing field with other students, there is a limit to this obligation. For
example, if an awardee requires cours@terials in an accessible format, institutor
will provide alternative or accessible formats to enable participation. However, th
does not necessarily mean that insti
preferred format.
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Responsibilities for Reasonable Adjustments

9.5.5. Institutions have an obligation to provide awardees with reasonable adjustntents
supporttheir academiendeavoursDFATprovides noracademic reasonable
adjustments. Sebelowfor clarification of the responsibilitiesf institutions and
DFAT

9.5.6. Institutions are required to consult with awardees with disab#ibout
their supportand access needs to determine what reasonable adjustm
are appropriate and necessary.

9.5.7. Reasonabladjustmentsfor academicsupportshould be funded by institutions
through their standard disabilityupport mechanisms. Typical examples of acaden
reasonable adjustmentsclude:

i. access to and training in the use of assistive technology

ii. access tdecture summaries, overheads or PowerPoint presentations
iii. additional clarification of coursmaterials by lectures and tutors

iv. advice about where to sit in particular lecture theatres and classrooms
v. inclusive teaching strategies

vi. communicationt hr ough t he awardee’'s prefe

vii. additional academiassistance or extra time in the lead up to exams and othe
assessments

viii. alternative exam and assessment formats
ix. accessible parking
X. disabilityadvocacy and support

xi. provision of tutors and note takers for disabilgypport(tutoring or similar
support for purely academigurposes can be funded through supplementary
academic support as for all awardees).

9.5.8. DFATprovides noracademiaeasonable adjustmentand supportfor
awardees with disabilitgs required. Noracademiaeasonable
adjustments will be based on the needs identifiedddyATthrough an
awardee’ s disability assessment and

i. accessible interviews

ii. accessible preleparturematerials, procedures and progranend supporto
attend pre-departure events where required

iii. assistance to select an instituti@md work with that institution to access
academiaeasonable adjustments

iv. assistance to find and access suitable housing
v. alternative transport arrangements to and from Austradiad in Australia

vi. supportfor full-time, parttime or norongoing carers
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vii. funds for equipment that is essential to the successful completicem
awardee’s schol arship

viii. additional funds for Overseas Student Hedltbver
ix. limited access to additionahedical supporand care.

9.5.9. The Scholarshipand AlumniBranchassistdProgram Areasnanaging contractorand

institutionsconducting disabilitassessments and putting reasonable adjustmémts
place.
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10. Scholarship fees and entitlements

10.1. Summary of scholarship costs

10.1.1. The costzovered by the scholarshpr e det ai |l ed i n each awar
scholarshipcontract. These include fedlsat are common for all awardees
and costs that may be applicable depending on individual scholarship
conditions

10.1.2. All scholarshiostsare entered into OASIS/ the institutionas part of
the placement offer Institutions are responsible for disbursing these fun
to awardees, or expending the funds on the awardees behalf, as indicate
in Table 1

10.1.3. Thesecostsare subject to change, and any variatidrem the costs of an
awar dee’' s masthe cetoededdytihepnstitutiom OASI@And be
approved bythe Scholarshipand AlumniBranchor Program Areaas

appropriate (see€Chapter 13.

Table 1: Summary of scholarship costs

Scholarshigost Method of Description
payment
Academid-ees Paidby the Covers the courseostsand all compulsory

Scholarshipand | academideesthat apply to international
AlumniBranch students

directly tothe
institution

Mobilisation travel | Booked and paid | Payment of a single economy class airfiare
for by Program Australiafrom the homecountry via the most
Areason behalf | direct and economical route at the

of the awardee | commencement of the scholarship

SeeSection 10.7

Visaexpenses Paid by Program | Payment of visprocessing and medical checks
Areas on behalf | necessary for gaining theoreign Affairs or
of the awardee | Defence Sectofsubclass 576visa

Introductory Paidby the The 46 week Introductory AcademRrogram is
AcademidProgram | Scholarshipand | provided by the institutiorfor awardees when
(IAP) AlumniBranch they arrive in AustraliaThe IAP is compulsory fdg
directly to the all awardees.
institution

SeeSection 12.1
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Establishment Paidby the A contribution of A$5,000 towards expensagh
Allowance Scholarshipand | as rental bonds, text books, studyaterials,
AlumniBranchto | additional medical insurance, honoentents

the institutionto | insurance etc. paid by the institutiomhen the
distribute to the | awardee arrives in Australia

awardee SeeSectionl10.2
Contributionto Paidbythe A fortnightly Contributiorto Living Expenses
Living Expenses (als| Scholarshipand | (CLE) paid at a rate determined DFAT
referred oasa AIur_nnll_Bra_nchto From 1 January 2013, ti&LE rate is A$82.20 pHq
Stipend) the institutionto _
distribute to the day (orapproxmately A$30,000 per annum)
awardee In a leap year the CLE for a scholarstilpbe:
366* A$82.20 = A$30,085.20
In anon-leap year the CLE for a scholarshifh
be:
365 * A$2.20= A$30,003.00
SeeSection 10.3
Overseas Student | Paid bythe SingleOSHC will be provided to cover tBEAT

HealthCover(OSHC)| Schdarshipsand |[awar dee’ s b asAwardessenthy C
AlumniBranchto | purchase, at their own expense, additional

the institutionto | medical insurance to cover ancillary servisash
thenarrangeand | as dentist, optometrist, physiotherapist, etc.

pay for on behalf | 5o oo iion 10.4
of the awardee

Supplementary Paid bythe This is a support servicEhese fundsnaybe
AcademicSupport Scholarshipand | usedby the institution where requiredto assist
AlumniBranchto | anawardeeto successfully complete their

the institutionto | academicstudies

pay for on behalf
of the awardee or
distribute to the

Institutionsmayexpend these funds at a rate of
$500 every 6 monththat the awardee is
on-scholarship These funds are expended by th

awardee institution on behalf of the awardee for eligible
activities.
SeeSection 12.2
Student Services Paidby the Covers the fee payable to institutions for the
Amenities Fee Scholarshipand | provision of hecessary student services.

AlumniBranch
directly tothe
institution
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Completion travel

Paidbythe
Scholarshipand
AlumniBranchto
the institutionto
then book and
pay for on behalf
of the awardee

Payment of a single economy class airfiaoen
Australiato the homecountry via the most direct
and economical route at the completiari the
scholarship

SeeSection 10.9

Scholarshigosts Method of Description

subject to payment

requirement and/or

eligibility

In-country Paid by Program Institutions assess whether awardees are requit

preparatory Areas to undertake preparatory prograntsefore

programs commencing their main cours# study.
SeeSection 5.2

In-Australia Paidby the Institutions assess whether awardees are requit

preparatory Scholarshipand to undertake preparatory prograntsefore

programs AlumniBranch commencing their main cours# study.

directlyto the
institution

SeeSection 5.2

Reunionairfare

Paidbythe
Scholarshipand
AlumniBranchto
the institutionto
then bookand
pay for on behalf
of the awardee

Unaccompanied awardeewhose scholiahip
periodistwo yearsor more, are eligible for the
reunionairfare.

SeeSection 10.8

Awardees undertaking a Phdd Masters by

Fieldwork Paid bythe ,
Scholarshipand research(or courseworlwith a compulsory
AlumniBranchto | fieldwork component are eligible fofunding for
the institution fieldwork travel.
SeeSection 12.3
10.2. Establishment allowance

10.2.1.

Awardeesare provided with a oncenly establishmenallowanceof

A$5,000 on arrival in Australido reestablishment allowance is paid when
an awardee transfers between institutions, or returns from a period of

suspension.
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10.2.2. Theallowanceis a contribution toward exgnsessuch as rental bonds, text
books, studymaterials, laboratory coats, additional medical insurance and
homecontents insurance. It is paid in a lump sum for awardees to use at
their discretion.

10.2.3. Awardeesshould come prepared with funds (in Australian dollars) to
ensure they have enough money to cover any ctsis may be incurred
before they receive their establishmealiowance

10.2.4. Awardees should notéhtat it may take a number of days for the bank to prodbss
institution’ s e s t a dldwarscdpayraemtt

10.2.5. The institutionmust pay the full establishmermtlowanceinto a bank
account nominated by the awardee on their arrival in Austratiy the
next banking day. The institution will help awardees open a bank account
on arrival. If there are delays opening a bank account, institutions should manag
payment as they deem appropriate.

10.3. Contribution to living expenses

10.3.1. Acontributionto livingexpensess paid to awardees to help them meet
everyday living costsuch as accommodation, transport, food,
entertainment and stationeryDFATreviews the payment rate regularly.

10.3.2. Entitlementto the contribution to livingexpensesommences on the
awar de eof asrivatlimAugraliawhich must be no more than 14 days
before commencement of their Introductory Acader®imgram.

10.3.3. The contribution to livingxpense®nds five days after the completiar
termination of the scholarshipThe completion of the scholarship varies:

i. for awardees undertaking coursewoskudies the contribution to living
expensewill cease five days after final examination results are released
ii. forresearchawardees, the contribution to livingxpensewill cease
five days after the awardee submits their thesis
iii. for awardees departig before the release of their academasults, or
for those who will be completing their thesis from their how@untry,
the contribution to livingexpenseswill cease five days after their
departure from Australia For the purposes of contribution to living
expenses calcul ati ons,thetefore bceomesr dee’ s de
the enddate of their scholarship

iv. for awardeegeturning homebefore the release of their academic
results, Student Contact Officers should obtain assurance from the
awardee’s supervisor that the awar
result before agreeingatan earlier departure

10.3.4. Contributionto livingexpensegpayments continue:

i.  during public holidays and semester breaks
ii. during periods of fieldwork under the scholarship
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10.3.5.

10.3.6.

10.3.7.

10.3.8.

10.4.

10.4.1.

10.4.2.

10.4.3.

10.4.4.

iii. duringreunionvi sits to theounaywar dee’ s home
iv. for up to six weeks if an awardeenmdically unfit to studyhospitalised

or detained.
Contributionto livingexpensegpayments will not be made:

i.  during periods of scholarshiguspension
ii. where an awardee is detained for more than six weeks.

Awardees are responsible for all their expengeAustraliancluding those A
of any familymembers. The contribution to livirexpenses is currently tax
exempt. Awardees should visit the Australian Taxation Office website at
www.ato.gov.aufor information on Australian tax laws.

Awardees must notify institutions immediately if there is an overpayment of the
contribution to livingpayments. In this case the awardee must make arrangement
repay the overpayment amotuno the institutionimmediately. Failureto do so will
be considered as an act of fraud

The institutionmust:;

i. pay the contribution to livingxpensedortnightly, in arrears, into an
Australian bank account nominated by the awardee

ii. make the first payment on the firgtvailablepay day of the institutioh s p ay
period after the awardee’s arrival

iii. make subsequent payments fortnigiiin accordance with the institutions
fortnightly payment periods

iv. advise all awardees of the need to obtain a tax file number for banking purpos
and for cases where awardees are seeking employment.

Overseas Student Health Cover

Awardees are required to have health insurance, known as Overseas A
Student HealthCover. It is a mandatory condition of all student visas that

the holder maintains this insurance for the durationtlog¢ir stay in

Australia Entitlement to Overseas Student Health Cax@nmences on the datef
arrival in Australia and ceases on the day an awardee departs from Australia at 1
end of the scholarship

Overseas Student Heal@overdoes not cover prexisting condition®r services
such as dental, physiotherapy or optical services (known as ancillary services). /
waiting period may apply to some services including those related to pregnancy.
Awardees may purchase ancillary cover at their own expense.

Awardees are responsible for aogststhat arenot covered by Overseas Student
HealthCover

The institutionwill purchase Overseas Student Hedltbverfor an awardeelf an
awardee chooses to purchaséditionalcover from a provider other than the
institution’s preferred provi dcaedthe it
awardee must inform the Institution of the change, including providing evidence
the new wlicy. Awardees are responsible for making and managing any claims u
their Ovaseas Student HealtGover
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10.4.5. When an awatee is on suspensiahe institutionwill suspendhe Overseas Student
HealthCoverfor the suspension period, and reactivate the policpy on t h e
return to studies When an awardeecompletestheir scholarshigarly, the institution
will return the remaining Overseas Student Hadltover premium t®FAT The
awardee imot permitted to claim the refund. If the awardee doesitswill be
considered as an act of fraud against the Commonwealth sfrdlia The fraud will
be investigatechndmay result in a terminatioo f t he awar dee’ s
possible criminal charges.

10.4.6. Awardees must purchase cover for all famnilgmbers accompanying them in
Austrdia. It is a requirement of th&oreign Affairer Defence Sector (Subclass 576)
Visathat dependens have cover for the duration of their stay in Australia. Awarde
are responsible for @anising and paying for this and any other medical expeitses
all family members while they are in Australia.

10.4.7. If an awardee is accompanied by their fanmilgmber in Australiathe awardee may
either:

i. requestadvice fromthe institutionon howto arrange familycover for the
duration of the scholarshib r om t he i nstitution’s
HealthCovermprovider. In this case, the institution wilhly pay for the equivalent
of single cover, and the awardee will pay the balance, or

ii. purchase familgover from a provider other than the institutions pr e f e
provider. Inthis case the institution is still required to purchase single Oversea
Student HealthCoverfor the awardee for the duration of their stay in Australia
The awardee will be responsible for the entigstof the family cover.

10.4.8. Families can find further information on Overseas Student H&zdtheron the Study
in Australiawebsite atwww.studyinaustralia.gov.au/en/Stue@osts/OSHC/Oversea:
studenthealth-cover.

10.4.9. The institutionmust;

i. arrange for the enrolment andayment of Overseas Student Healtbverfor
awardees for the duration of their stay in Australia

ii. ensure awardees receive a copy of their cover details including the fmobdyct
disclesure statement

iii. ensure the Overseas Student Healtbveris maintained for the length of the
scholarship

iv. request their Overseas Student Hea@tbverprovider torefund the institutionfor
payments related to awardees completing their scholardét@fore the planned
completiondate

v. ensure Overseas Student Healtbvercoststhat are refunded by the provider to
the institutionare then reimbursed t®FAT

10.4.10. If an awardee is accompanied, the institutionust arrange Overseas Student Healt!
Coverin accordance witlbection10.47.
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10.4.11. If an awardee is accompanied and chooses to purchase faovigr from
a provider other than the institution greferred provider, the institution
must still purchase single Overseas Student Headtherfor the awardee
from the instit utforthepesod qf ther Schalarskphis pill ¢
bei n addition to the awardee’s famil?

10.5. Visa costs

10.5.1. ProgramAreaswill cover the visgrocessing costand the initial medical P
examinationspynder t aken i n tcouetry toerabledhee ’ |
Foreign Affairs or Defence Sectgubclass 570visato be issuedDFATwill
not pay the costs of any additional medical examinations. This includes where at
examination is required for rentry into Australidollowing a scholarshipuspension,
or an extensiorof the sdolarship requiring a new visa or passport rene(vefer

Chapter §.

10.6. Conditions that apply to travel

10.6.1. The following conditionapply to all trave(i.e. to Australiaat the
commencement of the scholarshifrom Australia upon completioof the
scholarship, fieldwork travel and reunidravel):

i. awardees are entitled toravel(i.e. airfares) betweenthe regionalor
international airport closest to their homeity or town, and the airport
closest to the institutiorwhere they will be studying

ii. with prior approval DFAT mpalsocover the cost of travelusing public
transport)betweenthe airportandt h e a w placel ofresidesice,
either in Australia, owherethe t he awardee’
distance is greater than 250km

iii. awardeesare to travelby the most direct route and are entitled to the
"best fare of the day" which is the cheapest economy class fare
available during the period of travel

iv. Program Areaand institutions must advise the awardee and the travel
agent that once thdicket is purchased it cannot be varied without the
approval of theProgram Aeaor institution

v. Program Areaand institutions should arrange travedutes that
minimise the risk of the awardee incurring vigablems in third
countries while in transit or on stopover

vi. unless unavoidable, stopovers are not permitted. If unavoiddDiAT
will pay reasonable accommodation coétgcluding transporto and
from the airport andaccommodatioronly) that have been pre
approved byProgram Areaghough it should be checked first whether
these costs are covered by the airline

vii. the awardee is responsible for all external arrival and departaxes,
except where it is pamwf an unavoidable stopover, in which case, the
taxes should be incorporated into the price of the ticket at the time of
purchase

Page63of124
Australia Award$cholarships Polidyandbook February 2016
(A)= applicant/awardee (P)= Rogram Area (I) = institution (9 = Scholarships and Alumni Branch



viii. awardees will not be permitted to deviate from these conditions in
order to travel with dependnts or family members
10.6.2. The schéarshipdoes not cover cost®r:

i. travelinsurance while the awardee is travelling to and from Austialia
while studying in Australia (including for loss of possessions)
i. travelo f a w adepgrelens dr familymembers
iii. fees additional taxes or fare differenceslated to changing travel
dates or missing flights
iv. transporting personal effects or excess baggage to and from Australia
or within Australia
v. otherincidental costincurredd ur i ng a wa,linduglingsairport r av e |
transfersnot covered bySection 10.6.1.ii

10.7. Mohilisation travel

10.7.1. If awardeeshave not elected to be met by the institutiam arrival, they
must contacthe Student Contact Officext their institution to advise them
of their arrival in Australia

10.7.2. Theairfarefor awardees to traveto Australiais booked and paid for by P
Program Areadrogram Areasecorda war dees’' tr avel d
in OASISwhich then notifies institutions dhese details.

10.7.3. ProgramAreaar e t o arrange awa ramlenass’ mo b i |

i. ensureawardees arrive on or after the recommended dafearrival as specified
in the institution s p | a c e This must be fhiofmere thaii days before the
awardee needs to commence the Introductory AcadeRrimgram or irAustralia
preparatory program

ii. recordana wa r d e e degilstincluaimgeHdlight number and arrival time in
OASISss early as possible after finalising the travel booking, and [et@mber
at the latest for awardees commencing in semester onkess there habeen a
delay in finalisinghe placement oissuing avisa

iii.amenda n a war d eaadilssas doan asvpeskible in OABIsiIr arrival
details change.

10.7.4. If aProgram Aeadoesnot provide timely and accurate advice to the institutiand
additional costsre incurred, the institution may seek to pass these ontoRhegram
Area.

10.7.5. Additionalcostsmust be discussed with and approved by 8&holarshipand
AlumniBranch.

10.7.6. If depencents are mobilising after the awardee, the Program area is responsible 1
issuing a no objection letter for the depesrts so they may apply for a visa to
accompany the awardee in Australia.
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10.8. Reunion airfare

10.8.1. Thereunionairfare provides unaccompanieawardees with return traveab
their homecountry for a reunion visit during institutiotemester breaks.

10.8.2. Eligibilityfor the reunionairfare entittement will be confirmed in the letter
of offerand contract, entered in OA®g Program Areasand agreed to by
the awardee when they sign their scholarshigntract.

10.8.3. Extension of a scholarshimcluding an honours year extensjawoes not
entitle an awardee to an additional reunidravel entitlement.

10.8.4. To beeligiblefor the reunionairfare, awardees must: @
i. beunaccompaniedor the duration of the scholarship or be
unaccompaniedn Australisor have been unaccompanied for twelve months if

family members have at any tinsecompanied the awardee in Australia as a
dependent on their 576 visa

ii. beenrolledfor a minimum of two academigears in Australithe academic year
can include irAustralia preparatory programs

10.8.5. If anawardee wants to return homat any other time, they may do so at their own
expense, but it must not have an adverse effect on their acadprogress.
Awardees must keep the institutidnformed of theirtravelarrangements.

10.8.6. Awardees entitled to fieldwork (refer 12.3.6) may not claim a reunion airfare in th
year in which they undertake their fieldwaiik the fieldworklocationis in their home
country.

10.8.7. If an awardee decides to bring théamily after they have arrived in Australithey
must inform the Student Contact Officetho will processhe change in OASH#dd
contact the Program Area for a no objection letter

10.8.8. Where an awardee decides after they arrive in Austitéig they wish to have their
familyaccompany them, they must forfeit their reuniairfare entittement by signing
the form atAppendixA.

10.8.9. If an awardee is found to have accessed reuminfare(s) while their immediate
familyis livingwith them in Australiathis will be investigated for fraughich may
resultinaterminatioro f t he awar dandpossible arithimal chargesh

10.8.10. The number of reunioairfare entittementsvaries depending on the
duration of the scholarshiprhe tableon the next pageshows when the
entittement may be claimed.
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Table 2: reunion airfare entitlement table

Length of ReunionAirfare entitlement at:
Scholarship
End of year 1 End of year 2 End of year 3 |[End of year 4
1 year No
1.5 years No
2 years Yes No
2.5 years Yes No
3 years Yes Yes No
3.5 years Yes Yes No
4 years Yes Yes Yes No

10.8.11. Once an awardee qualifies for the reuniainfare, they must contact the

Student Contact Officeat their institutionto arrange travellf the awardee @
is not using the reunion airfare during the institution semester break, the
awardee must provide the Student Contact Officer with written approval from the
awar dee’ s f a supdrvisor fordhe pericel sféravel, and assurance tha
will not interfere with the their studyprogram.

Independent Travel

10.8.13. Awardees must advise the Student Contact Officexdvance of all

10.9.
10.9.1.

10.9.2.

10.9.3.

overseas travahot covered under the reunionirfare entitlements

10.8.12. The institutionmust record the approved reuniaairfarein OASIS @

Completion travel

The institutionis responsible for providing an estimate of the return ho
travel costsat the time of making the placement offelt is also
responsible for arranging and paying for the awardee to travel home at
the completionof their scholarshipn accordance with 10.6

The institutionrmu st arrange t he tavaso tha they departe t
Australiabefore their visaexpires or within 30 days of theecholarshipend date,
whichever comes first.

If required, the institutiormust be able to obtain confirmation from the travegent
who has booked the awardee’s travel
travel. The awardee is not permitted to make any change to the complatimel
ticket, including cashing in the ticket, without prior approval from ith&titution. The

travel agent must notify the instito:!
scheduled travel. The institution st
show’” for completion travel
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10.9.4. Awardees who fail to make travatrangements to depart Australigithin
30 days of their scholarshanddate (if it comes before their visand date)
will forfeit their right to the completiortravel entitlement, and will be
reported to the Department of Immigration and Border Protection
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11. General support services

11.1. Standards for support services

11.1.1. The institutionis required to provide suppogerviceso awardeeswhich
are not less than the requirements the National Standardior
I nternational Students as dBRFATned i n

11.2. Arrival in Australia

11.2.1. Unlesghe awardee has indicated that they do not require airport reception,
the institutionwill meet awardees on arrival at the arrival terminal of their
final destination and take them to their initial accommodatidfrwithin a
reasonable distancef the institution. Costs incurred to meet awardees will
be at the institution’s expense.

11.2.2. PogramAreags r r ange t he ®@Wuemstralibanémust. t r a P

i. recordt h e a wa r ddetails iscluding sightenimber and arrival
time in OASI&s early as possible after finalising the traaed by 10 December at
the latest for awardees commencing in semester anéess there has been a
delay in finalising of the placement or visauance.

ii. amendt h e a wa r ddetails as sobrraa praetical in OAStBe arrival
details change.

11.2.3. If aProgram Aeadoesnot provide timely and accurate advice to the institutiand
additional costsre incurred, the institution may s& to pass these onto therogram
Area

11.2.4. Awardeeanustnotify the institutionif their flightis delayed or where they
miss a connecting flight so thiestitution can change the airport piekp
arrangements and advise temporary accommodation accordingly.

11.3. Accommodation

11.3.1. Awardees are responsible for arranging their ldagn accommodation and
for the costsof all accommodatioim Australiafor themselves and their
family. Institutions will arrange initial accommodation for awardees for a
period of at least seven days from when they arrive in Australia.

11.3.2. Awardees with disabilitynay have special requiremenisrelation to
accommodation and this will impose different responsibilitesProgram
Areas and institutions (seéhapter 9.

11.3.3. After the awardee haaccepted their scholarshipffer, theyare required to
immediately contact the institutioff they would like to be accommodated

on-campus (even if only for the first semester). Institutions may have a
ballot system folon-campusaccommodation and will require an early indication of
interest.
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Initial accommodation

11.3.4.

11.3.5.

11.3.6.

11.3.7.

11.3.8.

11.3.9.

Awardees must notify institutions if they do not require initial A
accommodation to barranged for them. They must do this by email at

least three weeks before arriving in Australiithey fail to advise the

institution, the awardee will be responsible for all associated cofthat
accommodation.

Awardees with accompanying famityembers may ask the instituticio include the
family members in the inititdccommodation booking. Institutions are not required
to make accommodation arrangements for family members

The institutionmust arrange initial accommodation for awardees, unles
the awardee advises otherwise in writing.

Theinitial accommodation must:

i. bemoderately priced

ii. be clean and secure

iii. be furnished and have heating or cooling as necessary

iv. have acces® cooking facilities or to appropriate food outlets.

Institutions should provide awardees with details of local shapsd utlets, public
transport and other services the vicinity of the accommodation.

The institutionmay offerto help arrange initial accommodation for famihembers if
an awardee is accompanied. These expesedo be paid by the awardee.

Long-term accommodation

11.3.10. It is strongly recommended that awardees begin looking for A

accommodation before they leave their homeuntry. Hovever, they
should not enter into a legally binding contract or lease before arriving in
Australiaand without having viewed the accommodation.

11.3.11. The institutionmust advise awardees about:

i. availability anccostsof residential colleges, international houses or
hostels attached to the institutigrincluding accommodation suitable for people
with disabilityor special needs

ii. the range of private accommodatiaptions available, including accommodatiot
suitable for people with disabilitgr special needs

iii. information on tenancy requirementsenancy protectionestablishing utility
connections, andental prices including additional costach as gas or electricity.
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12. Academic support

12.1. Introductory Academic Program

12.1.1. The Introductory Academierogram isnandatory andntended to provide
awardees with supportiuring their first weeks in Australito assist in
preparing for studyn Australia, to enhance their ability to meet the demands
of their studiesand maximise the likelihood of completing their coubsethe
scholarshipcompletiondate. The IAP can also assist the institutiormonitor
an awardee’ s capability and identify thos
during the course of their studies.

12.1.2. Itis expected that the Introductory Acadenfcogram will be conducted over
a four to six week period.

12.1.3. Attendance at the Introductory AcademRrogram is compulsory for all
awardees. Failure to attend the Introductory Academic Program may re

in the terminationof the scholarship

12.2. Supplementary academic support

12.2.1. Alimited amount of supplementary acadenscpportis available where the
institution, awardee or Program Arédentifiesthat assistance isequired in
linewi th the instituti ofuhdsmaybeusdedfaori c requi r el

i. tutoring/academicsupport

ii. academic training or workshops (such as academic writing skills etc.)

iii. editing theses

iv. for research awardees onhattending conferences to present research
findings or research papers that are directly related to their course.

12.2.2. Supplementanacademicsupportis accrued at $500 every six months (i.e.
$1000 a year) fothe period of the scholarshig he accrued funds may be
expensed at any time during the scholarshipefunds however, camot be
expensed in advande.g. if an activity happens during the first semester of a
scholarship, the assod¢éd costscannot exceed the actual accrued amount of
$500).

must contact the Student Contact Officartheir institutionand gain

approval for the use of these funds. If the institution approves the use o

the funds, the institution will advise the awardee whether the institution will pay fi
the approved use of the funds directly tioe service provider, or if the awardee can
be rei mbursed upon t herigiraeaaipttee’ s pr €

12.2.3. Awardeeswvanting to access the supplementary academipportfunds @
f
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12.2.4. When determining the activity to be funded, the institution is expected
consider, but not limited to, whether:

i. the assistance to bfinded with the SAS can be provided at no cost through
institution’s academic support me:«

ii. the awardee has sufficient remaining accrued funds for the activity after all
previous costs against this entitlement have been expensed in OASIS.

12.2.5. Once he institutionhas approved expenditure of supplementary acadesnigport
funds for an awardee, the institution must either:

i. pay the cost®f the approved activity directly to the service provigder

ii. reimburse the awardee upon presentationariginalreceipt(s)for the agreed
support service

12.2.6. Supplementary academsupportfunding must not be used

i. to purchase IT hardwarespecialised software or textbookawardees may use thi
establishmentllowancefor this purpose),

ii. to meet the expensesf adjustmentamade for awardees with disabilifas this is
the institution s resp,onsi bi |l ity)

iii. towards any associated costs for fieldwork/field trips or study tour units (eithel
selective or compulsory)

12.2.7. The institutionmust monitor the provision of the entitlement and maintain records
expenditure for each awardee in OASA8cording to its contract with institutions,
DFATmay audit these records at any time.

12.3. Fieldwork

12.3.1. For the purpose of the AustralmwardsScholarshipsfieldwork is defined as
firsthand observations and data collection needing to be made in the field as
opposed to those observed or collectedtlive controlled university
environment.

1232. The fieldwork entitlement is only a contr
(as detailed irBection12.3.5. The feldwork entitlement only applies to
awardees enrolled in a Masters tgsearcha PhDor a Masters by
courseworkwhich has a&ompulsoryresearchby fieldworkcomponent The
fieldworkentitlement must beincluded in the institutioh imitial offer.

12.3.3. Fieldworkmust be undertaken in Australar t he a waaouhteyeln s h o me
exceptional cases, Program Areas may agree to an awardee undertaking
fieldwork in anothercountryl f f i el dwork i n a country out
home country or region igpproved, DFAT will contribute a maximum of
$A1500 tocovertravel costonly.

12.3.4. Fieldworkwhich is to take place in more than one location in Austradian
the applicamnt sy hmaumet be identified in thi
researchproposal.
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12.3.5. For fieldwork undertaken outside Australiajlp theinternationalreturn
airfaresto the airportclosest to thefieldwork locaton will be funded during
the scholarshigperiod. For fieldwork undertaken in Australia, only the return
travel from the awardee’s city or town of
(where thisis outside the city or tow of residencgwill be funded. Funding
will only be provided foreturn travel to the first location where fieldwork is
undertaken in multiple locationgzunding for all other costs associated with
fieldwork should be sought from other sources availabl@wardees,
including their academic faculty budget. DFAT will not cover costs which
institutions typically cover for other research students.

12.3.6. Onereturn airfare for a Masterawardeeand up to three for a PhBwardee
are permitted The number ofieldworktrips required is determined by the
institution (supervisof subject to the nature of the resech.

1237. I f fieldwork is conducted i n tnbte awar dee’
eligiblefor reunionairfaresin the year fieldworks undertaken (i.ea PhD
awardee undertakes fieldwork in year 2 is not entitled to reunion airfare in
that year but is eligible at the end of yedr and 3).

12.3.8. If fieldwork is conducted in a third country or in Australia, the standard
reunion entitlementapplies.

12.3.9. Fieldworkmust be undertaken duringuchhe awar dee
that the total period of the scholarshigioes not exceed the length of the
courseof studies as registered in CRICOS

12.3.10. The maximum period which may be approved for fieldwork is 12 months.

12.3.11. Fieldworkmust not result in an extensiao the scholarship

12.3.12. Theinstitution must record the fieldwork details in OASIShe process
placement stage. Failure to do so may result in funds for fieldwork not
being approved.

12.3.13. Theinstitution (andawardees) should first investigate if some of the costn be
obtained from other sourcefands such acs

12.3.14. The institutionmust seek approval from therogram Aredand it may also require
approval from the partner governmenivhere relevany for fieldwork to be
undertaken in a third country.

12.3.15. The institutionis responsible for organising fieldwork tra¥et the awardee. One
return economy class airfafer a Mastes awardee and up to three for a Phibay be
approved for the awardee to undertake fieldwork essential to their program.

12.3.16. The institution must record the actual travel costs and details in OASIS once it hi
been booked

12.3.17. If an awardee becomes ill or is unable to return from their fieldwork as planned, 1
Student Contact Officer should apply the Suspension Policy (refer 13.4).
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12.3.18. Program Areawiill need to give careful consideration to the implications ¢ P
approving fieldwork.

the fieldwork to the Student Contact Officer assist the institutionn
organising fieldwork traveFailing to notifythe Student Contact Officer
mayr esult in the cancell ation of an &

12.3.19. Awardees mustcommunicate with and provide all relevant information or@

12.3.20. An awardee who is undertaking fieldwork out of Aattxand who haslependens
with them in Australia must consult tH@epartment of Immigration and Border
Protectionon the policyrelating to thedependens staying in Australia or travelling
with the awardee.

12.3.21. If an awardedbecomes ill or unable to complete their research as planned, they n
immediately advis¢heir Student Contact Officer and the Suspension policy will be
applied (referSection13.4).

12.4. Fieldtrips

12.4.1. DFAT will only cover the costtofivel forfieldtripswhere they area
compul sory requi r e meprdgram(ife. notipaet ofa €

an elective course)The institutionmust record the cost as part of the
academideesin OASI&t the procesplacement stagérefer Chapter 5. Failure to do
so may result in funds for the fieldtripot being approved.

1242. | f a fieldtrip to a country outside
by the Program AredDFAT will contribute a maximum of $A1500 to cover travel
costs only.
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12.5. Work attachments, placements or work experience

12.5.1. The maximum period of a work attachment is 12 months.

12.5.2. Work attachmentsnust be undertaken either in Austraklar t he awar dee’ s
home country, noting that the awardee is responsible foraibts In
exceptional cases, Program Areas may agree to work attachments taking place
in another country within the region.

12.5.3. Work attachmentsnust be undertaken during the awal
studiessuch that the total priod of the scholarshigoes not exceed the
length of the coursef studies as registered in CRIC@Srk placements
should not result in an extension to the scholarship.

12.5.4. Work experience to gain memberstopan Australian association will not be

supported, where the experience could be
country to gain membership of the relevant association in that country.

12.5.5. The institutionmust include the requirement for a work attachment in th
institution’s o mMOASIGeRIChaptérsh c e me n f

12.5.6. The institutionwill continue to pay the contribution to livingxpensesllowance
during the work attachment, irrespective of any payment the awardee may recei
from the hosting organisation.

12.5.7. The awardee isesponsible for: @
i. all costsassociated with the work attachment
ii. ensuring that any work undertaken complies with thereign Affairs or Defence
Sector(subclass 578visaconditionsand Australian taxation requirements

iii. information on the visaonditionscan be found at
http://www.border.gov.au/Trav/Stud/More/Visaconditions/visaconditions
students

iv. information on the Australiataxation requirementsan be found at:
www.ato.gov.au

12.6. Academic progress

Satisfactory academic progress

12.6.1. Satisfactory academprogress means that the awardee has passed all
subjects for the given period, or has recorded satisfactory progress in a
researchprogram.

12.6.2. Institutions must:;

i. maintain an upto-dater e cor d of e ac h paogressid@ASISS
required under the institutioh s c ontDFATct wi t h

ii. monitor and record academigrogress of awardees at the ewd each semester
(or session)
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ii. ensurethat the awardee is on schedule to complete their courgehe
scholarshigcompletiondate, and is maintaining an appropriate study
load.

Unsatisfactory academic progress

12.6.3. If anawardeefails a subject, or fails to make satisfactory progress in a
researchprogram, in any two semesters (or sessions),ahardeemust show
cause as to whiheyshould not have their scholarshiprminated (see
Section 13.9

126.4. An awar de e’ nsy = tmmnita if thdy faipto make A
satisfactory progress. If an awardee fails to make satisfactory academic
progress, they must sign and comply with the institutioa st r at egy a
action plan to address the reasons for failuifean awardee does not comply with th
plan or continues to fail to make satisfactory academic progieesscholarship may
be terminated.

12.6.5. If an awardee fails a subject, or fails to make satisfactory progress in a
researchprogram, the institutiormust:

i. record in OASI& the endof each semester (or session) which subjects the
awardee has failed or note that they have not made satisfactory progress in a
researchprogram

ii. putin place a strategy and action plan in consultatioth the awardee, to help
them address the reasons for failure and remainschedule to complete their
courseby the completiordate. The action plan could include for example:

0 supplementary academsupport(e.g. additional tuition)
o enrolling in norstandard sessions (e.g. summer school)

o reducing the awardees workload in one semester and overloading in
another (if the awardee is capable)

0 crossinstitution enrolment to repeat/replace failed subjects
0 coursedowngrade

ii. ensure that the action plan is signegknowledgedby both the awardee and the
institution, and that the action plan is uploaded into OASIS

iv. request approval for the action plan, through OASIS, from the Program Area
(including approval of any additional funds required for additional courses or
supplementary academic suppart)

Study load

12.6.6. In keeping with the standard under the National Cod®ctice for
Registration Authorities and Providers of Education and Training to Overseas
Students, institutions may allow awardees to enrol in less than -&irfiud load
in any standard studgeriod (i.e. semester) if:

i. there are compassionate or compelling reasons for reducing the load
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ii. thereduced load is part of the institutions st r at egy and acti on
iii. the awardee has studied, or plans to stuéxtra units in another study
periodand has provided a copy of their approved study plan to the
Student Contact Officer
iv. the awardee has only a few units left to complete and these do not
constitute a fulitime load
V. prerequisite units are not available in thatudy period.

12.6.7. Awardees mageek approval from their Student Contact Officespread
their workload over more teaching periods (i.e. use 1stendard sessions
summer, autumn, winter) where an institutiaffers non-compulsory study
periods, or to reduce their workload if they are having trouble adjusting.

12.6.8. The institutionmust ensure the awardee follows an enrolment pattern
that will allow them to complete within the expected duration in the
normal coursenf events. For further information on the National code of
Practice Standardwisithttps://internationaleducation.gov.au/Regulatory
Information/EducatiorServicesor-OverseasStudentsESO$ egislative
Framework/NationalCode/Pages/default.aspx
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13. Variations to the terms of enrolment

13.1. Scholarship conditions and terms of enrolment

13.1.1. Scholarshipare awarded to recipients to obtain specified qualifications in
order to catribute to development outcomes their homecountry. The
proposed coursand the length of the scholarshgre agreed byDFATand in
some instances, the partner governmefallowing advice from institutions.
The terms of the AustralidwardsScholarshipand enrolment at the
Australian institution are then agreed to by the recipient by signing the letter
of offer and contract with the Commonwealth of Australia.

13.1.2. Vari ations to the awardee’s terms of enro
which thescholarshipvas granted (e.g. change to field of stidyill only be
considered if it is the only option available to enable the awardee to
successfully complete their program of study. All variationst be approved
by DFAT

13.1.3. Variations will not be approved after the end date of a scholarship.

13.1.4. The typesf variationsthat will be considered bipFATare detailed separately
in this chapter.

13.1.5. Awardees aredvised that variationt the terms of their enrolment will be
considered in light of the scholarshism ai m of contri b |
devel opment of tclandwyr deaa'ds tlhhame the
education is intended to provide ski
aspirations are of secondary importance.

13.1.6. All variationsare managed and processed in OA81ghe Program Area anc P
the institution. The only exceptions to this are for terminations. These
variations are approved by th&cholarshipand AlumniBranch Program
Areas will determine if partnegovernmentapproval is required for a variation and
should only approve variations in accordance with the relevant pahclyin
accordance with financial delegation.

13.1.7. Postswill approve or reject all variation requests within two weeks of submission
providing that the institution has included all relevant information in the variation

frequently involve the commitment of new fundEhe only exceptions to

this are for terminations whichare approved by the Scholarshigsd
AlumniBranch. Program Areas will determine if partner governnaggroval is
required for a variation and should only approve variations in accordance with th
relevant policyand in accordance with financial delegatiémsome cases variations
will require Program Areas to negotiatéth other parties, such as partner
governments.

13.1.8. Institutions must seekimely approval from Program Areas as variations @
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13.1.9.

Institutions must lodge variation requests as early as practical in OASifitions
must lodge variation requests at least six weeks before the scholarshipletion
dateif the awardee is in the last semester of their scholarsWgriations submitted
less than four weeks before payment batch processing due aaggsnotbe
approved prior to the due date of the payment batch

13.1.10.l nsti t uti ons asrOASI&cordslupgocedate, @asicilarky when

seeking variationge.g. details oflependens, passport details etc.).

13.1.11. When deciding if a variation is necessary, the institubould assess the options

13.2.
13.2.1.

13.2.2.

13.2.3.

13.2.4.

available to produce the most effective outcome. Before submitting a variation in
OASI%elating to academitailure, institutions must ensure they have investigated
and reported the following t®FATusing the OASIS journal notes facility):

i. the scope of the academdifficulty: what is the specific academic issue (e.g.
statistics,essay writing, exams, attendance, reseaoctime management)

ii. the reasons for the failure, for example famslyess, academistress or health
issues

iii. what is being or will be done by both the awardee amstitution to address the
issues (e.g. if an awardee is suffering financial stress, what counselling and
financial management plans have been put in place. If the issue is residtsh
what extra academisupporthas the awardee attended and what are the
outcomesof that support). This should take the form of an action plan to addre
the lack of academic progress

iv. how realistic is it thathe awardee will successfully complete the current course

v. if there is an option to downgrade the acaderaigard, and is this being
considered.

Withdrawals

An awardee may withdraw from their stuglyogram and forfeit their
AustraliaAwardsScholarshifpefore or after their arrival in Australia.

An awardee that wishes to withdraw from their scholarsimipst provide ths A
advice inwriting to:

i. the Program Aredf the awardee has not departed for Australia

ii. the institutionif the awardee is in Australia

If an awardee withdraws from their scholarstafier their arrival in Australighey
must return to their homecountry immediately. Awardees should contact the Stude
Contact Officert their institutionto arrange their return home travelf the awardee
does not return home, they will incur a debt to the Commonwealth for the scholars
costs(seeSection 8.1

Program Areasare responsible for processing paeparturewithdrawals in P
OASIS
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13.2.5. |Institutions are responsible for notifyirfgrogram Areaand gaining their
approval to proceswithdrawals for awardees in Australieho wish to
withdraw from their scholarship

13.2.6. The Scholarshipand AlumnBranchmust notify theDepartment of
Immigration and Border Protectomf t he awar dee’ s
awardee is in Australia

13.3. Extensions

13.3.1. An extensions defined as any increase to the length of a scholarshipis
requested by the institution OASI&nd approved byhe Program Aea

13.3.2. Apart from an Honours year extensiamly one extensioto a maximum of
six months may be approved for the duration of the scholarshAigquest for
extension will generally not be considered for a stpdygram that is only one
academigyear long.

13.3.3. Extensionsvill only be approved if there are legitimate reasons, including
unforeseen and exaptional circumstances that are beyond the control of the
awardee and the institutionCriticalincidentsand welfareissues are generally
best addressed with a suspension.

13.3.4. The option to extend aAustraliaAwardsScholarshivill generally only be
considered where :

i. the awardee is already in the second or subsequent year of their course

i. the awardee is expéed to achieve the qualification as a consequence
of the extension

iii. the institutiondeems an extensioto be the only acceptable strategy to
achieve the qualification

iv. the awardee has failed a subjeanid the institutionhas implemented a
strategy to help them complete their stughyogram on time and
address the reasons for the failure

v. the extension request has been lodged in accordance with the
instructions atSection13.1.8

13.3.5. If an extensioro the scholarships approved, the awardee will be
responsible for paying any costssociated with gaining a new visa

1336. 't i s the awardee’ s r espon Dephrimentafy t
Immigration and Border Protectian sufficient time toapply for a newisato extend
their stay in Australia

13.3.7. Awardees are not permitted to sefifind anin-Australiaextension to their
scholarshipThey are able to seffind an extensiono complete in their home
country, if the institution allows.
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13.3.8. Program Areamust maintain thorough records on extensimguests, P
approvals and rejections in OASI®Iuding the rationale for the decision,
which must be in line with the extension policy

13.3.9. Theinstitution should consider all possible options to avoid the need for
extensionin situations where an awardee is not likely to finish their studi
on time. These options include:

i.  suspension of their AustralfawardsScholarship

ii. supplementary academsupport

iii. enrolling in norstandard sessions (e.g. summer school) to repeat failed subji
iv. crossinstitution enrolment to repeat/replace failed subjects

v. coursedowngrade

vi. overloading in subsequent semesters only if the awardee is capable

vii. completing studiesrom home particularly for researcbhourses.n such cases
the awardee would not receive any further funding fr@@fAT

viii. terminating the scholarshif the awardee has failed a subject or failed to mak
satisfactory progress in a reseangtogram in any two semesters during the
scholarship period.

13.3.10. Where an extensiors recommended, the institutiomust ensure that appropriate
support, monitoring and counselling strategies are in plata will enable the
awardee to complete within the revised duration.

13.3.11. The institutionmust submit a studylan signed by the awardee and the institution
together with the extensiov ar i at i on f or t he P rResgarch
students must submit a letter of support from their supervisor along with a detaile
submission timeline.

13.3.12. If the awardee is unlikely to achieve the desired outcome with the assistance
provided, theinstitution should recommend terminatioof the scholarshipo the
Scholarshipand AlumniBranch

13.3.13. The institutionshould fund all or part of theourserelatedexpense of extending an
award where the institution has failed to:

i. adequately monitor the awardee'’' s ¢

ii. take mitigating action where the reasons for requiring the extensicturred
before the last two semesters of study

iii. provide appropriate academgupervision and suppotb the awardee to enable
them to complete the scholarshipn time.

13.3.14. Institutions must maintaithorough records on extensiarquests, approvals and
rejections in OASIS
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13.4.
13.4.1.

13.4.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

Suspensions

A scholarshipnay be suspended if deemed necessary (e.g. for headthons,
or familyreasons).

A scholarship may be suspended more than once, but the total period of all
suspensions must not exceed 12 months.

Suspensiowariationsare requested by the institutiom OASI&nd approved
by the Program Aea.

If an awardee has already been granted an extensfdheir scholarshipa
suspension will not be granted if it will result in additional cost.

If asuspension is approved, no contribution to livexpenseor other fees
or entitlementswill be paid for the period of suspensioithe OSHC must be
suspended for this period as well.

Awardees are allowed to use their reuniairfare entittement in advance to
fund their return homerip. In the absence of a reunia@ntitiement DFATwill
fund the awardeésreturn trip airfare. Theawardee is responsible for their
dependens ’ airfares.

Where a suspension results in an awardee having to repeat subjects for which
feeshave already been incurred, the request will be handled as a suspension
with an extensionNo further requests for an extension will be permitted for

the remainder of the scholarship

If a suspension of the scholarsligapproved, the awardee must: @

i. return to their homecountry (with their familyif accompanied) for the
period of the suspension

ii. remain in contact with the Program Area@ountryduring the period of the
suspension

iii. seek the prior approval dFATand the instituion before returning to Australiat
the endof the sugpension period

iv. contact the institutionat least two months before they intend returning to
Australig to agreeupon their scholarshipecommencement date

v. contact theDepartment of Immigration and Border Protectifor information
about visarequirements

If asuspensions granted on medical grounds, the awardee will be required to
undergo a medical examination to see if they are fit to traarel to resume futime
studyin Australia This examination will be at the awalé s e YA gusperssien
will not be granted for an awardee to undergo and/or recover from elective surge
(seeSection14.6.9

13.4.10. Awardees may be required to provide documentary evidence of their fithess to s

to DFATand the institutionbefore approval will be given for their return to Australie
and before a return flight will be booked on their behalf
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13.4.11. Program Areaareto assess suspension requests in line with this policy P
and seek approval from partner governments where applicable.

13.4.12. If asuspensions granted on medical grounds, tieogram Areamay be required to
assist the awardee i€ountryduring the period of suspensideee Sctions 157 and
17.5).

13.4.13. The institutionshould assess a suspension request giving consideratio
the remaining duration of the scholarshend the likely effects of the
suspension (especially the break from stpydy satisfactory completioof
the course

13.4.14. Requests for suspension are to be lodged by the institud®early as possible in
OASI&nd are to include the revised scholarshgmpletiondate and any additional
costs including the cost of return airfares for the suspensiothe absence of the
reunionentitiement.

13.4.15. The institutionshould organise suspensiontrateb t he awar dee’ ¢
airport and expens®FATfor the cost. Suspensidravel should be organised as
soon as possible after the suspension has been approv&d-y

13.4.16. The institutionmu st suspend the awar d€eaverferth®v ¢
suspension period.

13.4.17. If the awardee:

i. has their scholarshipuspended due to illness accident, they will need an
assessment of their health and capacity to manage their stuzbésre they
return from suspension. Where the awardee has not returned hbmeause they
were unfit to trave] the nstitution must help organise this assessment

ii. is deemed fit to return to their studieshe institutionmust assist the awardee to
obtain a newForeign Affairs or Defence Sect(subclas 57§ visa

13.5. Transfers

13.5.1. A transfer between courses or to another institutisnsubject taProgram
Areaapproval, and where relevant, partner governmepproval. Transfers
will only be considered where there is no alternative option available, and the
transfer is in line with the priority areas as identified in the relevant country or
region profile.

13.5.2. The cours®r institutiontransfer must not result in an extensiaf time to
the scholarship

13.5.3. Only one transfer request may be approved per awardee.

Change to field of study

13.5.4. A change to the field of studg nd permitted (e.g. a request for a transfer
from an arts to a science degree). However, an instituti@y recommend
that an awardee change to a different counsihin the same field of study at
an institution thatwouldo e mor e appropriate to the awar
priority needs.
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Course transfer

13.5.5. A coursdransfer is entered in OASHS the institutionwhere the awardee is
enrolled and approved bihe Program Aea.

13.5.6. Acoursetransfer is used to transfer an awardee from one course to
another at thesame institution(at the same or lower level). If the name or
CRICO&ode of an enrolled course changes, an institutial need to enter
a course transfer in OASIS

Institution transfer

13.5.7. Aninstitution transfer is used if the awardee is transferring (at the same or
lower level) to a different institution.

13.5.8. Acceptableeasons for a transfer are:

i. movementof an academisupervisor (researchwardees)

ii. theinstitution ceases to offethe course

iii. coursedowngrades

iv. the awardeefailsto meet the entry requirementsf their university
after they have completegre-courseEnglish or other preliminary
courses, but they meet the entry requirements of a similar course at
another univerdy.

13.5.9. If aninstitution transfer is approved, the awardee must meet any costs
associated with the transfer (e.g. costs of relocating).

13.5.10. ProgramAreasmay approve a transfer only if: P
i. the transfer institutionis an institution contracted witliDFAT

ii. the new courseds considered by thBrogram Aredo be consistent with the
country program priorities and partner governmemegjuirements(where
applicable)

iii. it will not result in an extensioaof time to the scholarship

iv. the awardee is likely to successfully complete the scholarship

13.5.11. If the courseto which an awardee transfers is shorter than the original
course the receiving institutiormust reduce the duration of the
scholarshipn OASI&nd advise the awardee of their scholarship ie kmth
their reduced studyeriod.
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13.6. Upgrades

13.6.1. Awardeesare generally not permitted to upgrade to a higher level course
(either within the same institutioor at another institution) during or after
completionof their scholarshipHowever, the following upgrades are
permitted, subject taProgram Aeaand partner governmenapproval where
relevant(please note that not all Pggam Areas allow for an upgrade

i. where an institutiorhas recommended an awardee undertake an
Honours program

ii. awardees undertaking Blastersprogrammay be permitted, irvery
exceptional circumstances, tgpgrade to a Phprogram if they meet
the strict requirementsas outlined inSectiors 13.6.2—13.6.9

Upgrade to a PhD

13.6.2. DFATwould prefer for the placement into the PHD be confirmed during the
scholarshigapplication phase. However, as this is not always possible, the
following outlines the criteriand procedure®rogram Areawill apply when
considering a request for a scholarship to be upgraded to a PhD.

13.6.3. This pdicyrecognises that building the researchpacity in a developing
country will contribute to its economic development and poverty reduction.
Allowing upgrades from a Masters to a Pifdgram should mean that the
awardee' s cont r ichouutnitorny 'tsoacdityehsibtdiearr chho ntea p
enhanced.

13.6.4. Final approval biProgram Areawvill be effected by the awardee signing a
deed of amendment to their acceptance of offamntract withDFAT The
deed of amendment will be sent to the awardee via the insiton to be
signed and returned t®FATor the delegateto sign.Program Areawiill file
one original and return two to the institution (one for its file and one for the
awardee).

including all supporting documentation, a minimum of 30 days before the
a wa r dseheldrshipcompletiondate (DFATwill not supportawardees
remaining in Australipending any decision on approvals for an upgrade).

13.6.5. The awardee must submit their request for the upgrade to thwstitution @

13.6.6. The awardee must submit the following with their request for an upgrade:

i. clear written justifcation for the upgrade, including evidence that they are likel
to return to a position in their homeountry or region which will enable them to
pass on their researcskills (e.g. evidence of previous relevant employment in i
academiar research environment; a letter of potential employment in such an
institution on return home)

ii. evidence that they will be able to enhance resedicks between their home
country and Australia

iii. a brief proposal, including a project timeline, demonstrating how the Whilbe
completed within the total of four years, including how the Mastsgdiesto
date have contributed to achieving that deadline.
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13.6.7.

13.6.8.

Once theProgram Aredoas given ifprinciple approval for an upgrade, the awardee
must subsequently provide evidence that they have been accepted into the propo:
PhDprogram before final approval by tHerogram Are@an be given.

If approval for the upgrade is\@in, the awardee must apply for a further visastay in
Australiabeyond the endlate of their initial visa (se&ection 8.5

13.6.9. ProgramAreasand the partner governmenthere applicable, may conside

upgrades of exceptional awardees from a Masters to a ¢thB caseby- P
case basis under the following criteria

i. the PhDwill be undertakerat the same institutiorat which the awardee is
studying a Masters program under the scholarship

ii. the upgrade will result in the studyeriod (and hence the scholarstdpration)
not exceeding four years in total (i.e. the equivalent duration had the institutie
initial offer been for the Php

13.6.10. ProgramAreasmust advisghe Scholarshipand AlumniBranchif an upgrade is

approved, and upload the deed of amendment, signed by the awardee, in OASI¢

13.6.11. Theinstitution must: @
i. submit the request for an upgrade, including all supporting

documentation listed aBection 13.6.6to Program Areaat least 30 days before
t h e a wschothestegompletiondate

ii. ensure the supervisor and the institutonrs chair of the Re
equivalent supports the upgrade

iii. provide copies of all haifearly reports submitted by the supervisor to the
researchcommittee or equivalent.

Branchwi | | provi deletter’ * Nor Objhecawan

13.6.12. In the event that an upgrade is approveke Scholarshipand Alumni @

Department of Immigration and Border Protectitor a further visao
remain in Australidoeyond the initial visa endate.

13.7. Reductions

13.7.1.

A variation to reduce the length ofszholarshipmay be required for a
number of reasons:
i. anawardeecompleting their studyhead of time Please note: a
finalisation variation may also be used for this purpose
ii. conditionsofthe scholarshp not being met
iii. inthe caseof articulated courses, the first courggcompleted but not
to a sufficientevel to undertake the second course.
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13.7.2.

13.7.3.

13.8.
13.8.1.

13.8.2.

13.8.3.

13.8.4.
13.8.5.

13.8.6.

13.8.7.

13.8.8.

Theinstitution must advisé¢he Scholarshipand AlumniBranchof a
revised scholarshipnd date via OASI8nd advise the awardee th&FAT
will remove supporfor their visa30 days after their revised scholarship
end date.

The Scholarshipand AlumnBranchwill advise theDepartment of

Immigration and Border Protectidhat it is withdrawing supportor the

awar de &0days aftergshaendateof t he awardee’ s L
AwardsScholarship

Entitlement variations

Anentitlementvariation is used to:

i. add courses (preourseEnglish or articulating courses)

ii. add entitlementqfieldwork, reuniomairfareetc.)

iii. remove entitlementgreunionairfareetc.)

iv. edit dates for courses or the scholarshighich in turn impacts on the

value of entitlements

v. increase or decrease the value of entitlements
Variationsmust be raised before the scholarship end date or they will not be
approved.

If an entitlement variation is required before the awardee departs for o)
Australig the Program Areas responsible for entering the entitlement
variation.

Adeferral variation must be raised before the awardee arrives in Australia

All variatiorsin OASI#ust be processed as soon as possible.

Institutionsentering entitlement variationshould provide details about
why the variation is required to assist tReogram Aeain its decision
making.

Institutions must raise variatioria OASI&s soon as possible to allow Posts sufficie
time to processand seek approval.

Entitlement variations for PhD, Masters by research or Masters by coursework w
mandatory fieldwork component should include an updated study plan with
timeframes demonstrating that academic completion is likely inrthased time
period requested in the variation.

13.9. Terminations

13.9.1.

DFATwill terminate a scholarshiprhere an awardee:

i. does not makesuccessfuhcademigrogress and remedial strategies
have not been successful
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i. hasinfringed or failed to meet the condition§the scholarship

iii. is excluded by the institutiofrom the courseor studyunits due to
academidailure or from remaining at the institution because of
misconduct (as defined by the institution)

iv. has completed the maximum period of English languageing
available under the scharshipand still has insufficient English language
ability for entry to the academiprogram

v. is unable to continue a program due to serious illn@sscapacity for
medical/mental health reasons, antg awardee does not voluntarily
withdraw

vi. conducts themselves in a manner which is considered to have
transgressed acceptable Australian community standards

vii. applies for a different visgother than theForeign Affairs or Defence
Sector (subclass 57pvisa

viii. is found to have committed an act of fraud

ix. is found guilty of a crime.

13.9.2. DFATreserves the right to terminate a scholarshgthout a supporting
recommendation from the institutiomvhere, inDFAT s vi ew, the conti nt
funding of the awardee would be an inappropriate use of Australian
Government funds.

13.9.3. The awardee will receive a letter of intent to terminate fr@fATadvising: @
i. of the recommendation fotheir scholarshigo be terminated

ii. thatthe awardeehas 14 days from the datef the letter to provide a statement
detailing the reasons why the scholarskipould not be terminated (the letter of
appeal should be sent directly to: The Director, AustralisardsScholarships
Scholarships and AlumBranch scholarships@lfat.gov.ay R.G.Casey Building
John McEwen Crescent Barton ACT 0221.

iii. that if DFATproceeds with the terminationthe awardee will no longer be eligible
to hold aForeign Affairs or Defenc®ector(subclass 576visa

13.9.4. If an awardee does not appeal the terminatjoheir AustraliaAwardsScholarship
will be terminated upon approval by the Director of Australia Awards Scholayshig
Scholarships and AlumBranch

13.9.5. If the awardee appealfFATmay:
i. reject the appeal, in which cagAT decision is final

ii. acceptthe appeal, in which case the awardee may continuetiviin courseof
study, but must liaise with the Student Contact Offiegtheir institution in
relation to meeting any conditionsdvised byDFAT

13.96. WhereDFATdeci des t o ter mi nat ethgatwvaedea war d

i. will receive a formal letter of terminatioto advise that the scholarshipas been
terminated

ii. mustleave Australiand return to their homecountrywithin 14days of thér
scholarship termination
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13.9.7. Awardees should be aware that if their scholarship is terminated, this is a breack
their visa conditions and DFAT will refer the awardees details to the Department
Immigration and Border Protection for visa cancellation. If their visa is cancéitad,
may be excluded from returning to Australia for three years. The Department of
|l mmi gration and Border Protection cc
when making decisions on visa applications. If awardees do not depart Australia
within 14 day after their scholarship is terminatettiey will incur a debt to the
Commonwealth for the total accrued cost of their scholarship.

13.9.8. The institutionmust:

i. immediately advis¢he Scholarshipand AlumniBranchvia OASIS8 it
becomes aware of any circumstances that may be grounds for termination
including those detailed iSection 13.9.1

ii. If the termination is for reasonsf@cademic failure,aquest terminations at least
one monthprior to census daté possible to allow adequate time for the
termination to occuy prior to course fees beingharged

1399. IFfDFATdeci des not to t er mi n aheeastitutiorenust w a 1

i. liaise withDFATabout any conditionso be imposed on the continuation of the
awardee’'s schol arship

ii. liaise with the awardee about complyimgth any conditionson continuation of
their scholarship

13.9.10. If DFATerminates the scholarshjghe institutionmust assist the awardée make
arrangements to returihome withinl4daya nd arr ange f or t
Contributionto Living Expenses to cease 5 days after the terminatéda stated in
the final termination letter (refeSection 13.9.

13.9.11. WhereDFATdecides there are grounds for terminatioas outlined in
Section 13.9.1it will provide the awardee with a letter of intent to
terminate thescholarship

13.9.12. If an appeal is received from the awardee, the Director of Austfadiards
ScholarshipsScholarships and AlumBranchwill consider the appeal and either:

i. accept the appeal, in which casee Scholarshipand AlumniBranchmust:

0 consult with the institutiorabout whether conditionsire to be imposed
on continuation of the scholarship ensure satisfactory completioof
t he awar dmwgans st udy

o advise the awardee of the outcome in writing, including any conditions
imposed on the continuation of their scholarship

0 provide copies of correspondence to the awardee abbig/herappeal to
the Student Contact Officext the relevant institutiorand Program Aea

ii. reject the appeal, in which caslee Scholarshipand AlumniBranchmust:

o0 send a letter of terminatioo the awardee
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0 provide a copy the letter to the institutigiProgram Aeaand
the Department of Immigration and Border Protection
o advise theDepartment of Immigration and Border Protection
t hat t he awa rhhsbeensrmiatdd ard thddEAMoO p

longer supports the awardee holdirag-oreign Affairs or Defence Sector
(subclass 576visa

13.9.13. If no appeal is received from the awardee within 14 déys Scholarshipand
AlumniBranchwill terminate the scholarshifollowing approval from the Director of
AustraliaAwardsScholarshipsScholarships and Alumni Branch

14. Welfare Incidents

14.1. What is a Welfare Incident?

14.1.1. A welfareincidentis anyevent or situatbn (not listed inSection 5.1.3) that
adversely affects, or has the potential to adversely effecwardee ability
to successfully complete their scholarship

14.1.2. A range of situations may qualify as welfareidentsincluding:

i. any incidentwhere a complaint is lodged or an awardee is otherwise
accused, of harassment, sexual harassment or bullying

ii. any incidentwhere an awardee lodges a complaint or otherwise alleges
they have been the victim of hassment, sexual harassment or bullying

iii. any time that an awardee is diagnosed with a serious or chronic illness
(including mental illness), or admitted to hospital in a fenergency
situation

iv. any time that an awardeeotifies that they argpregnant

v. any time an awardee is referred for counselling

vi. any time an awardee is the victim of crime overseas

vii. any time that an awardee is ucontactable and has been absent from
all classes for one full week without explanation

vii. anytimean awar dee’ s acembepneAosgralisg f ami |y
involved in (what would otherwise be) a criticatident

ix. any time that an awardee notifies that a membertbéir immediate
family has diedoverseas

X. anatural disaster that occurs outside Austradiad may affect an
awardee (i.e. in the homeountry of awardees). Approaches for
responding in these iations are outlinedChapter &.

1413. | f a member of isimwlvediwaaritcarevelfare f ami | vy
incident, the awardee is responsible for all associated castsarrangements
regarding the family membiés) involved in the incident.
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14.2. DFAT Notification and Procedure for Welfare Incidents

14.2.1. Institutions must notifythe Scholarshipand AlumniBranchby email
(scholarships@fat.gov.ay copied to Program Areaas soon as possible
within business hours when they become aware of any welfariglentthat
has the potential taaffectthea war dees’ abi l ity to successf
scholarshiplinstitutions are required to provide only sufficient information to
enable theScholarships and Alumni Brartchbe satisfig that appropriate
action and supports have been put in place to ensure the welfare of the
awardee

14.2.2. There is n exception to this requirement.

14.2.3. Notificationmust follow this processutlined in this gction.

14.2.4. Theinstitution must first update the OAS]j&urnal with a record of the
welfareincident

14.2.5. Journal notes must be clear, factual and compliant with all relevant State, Territo
Commonwealth legislation and regulations. Institutions should consider the priva
the awardee and their familgnd ensure that personal information, and inrpeular
sensitive informatioras defined in section 6 of tHerivacy Act 1988s only included
in journal notes to the extent it is reasonably necessary to adequately describe tl
welfareincidentand action taken

14.2.6. Once the OASI|8urnal is updated, the institutioshould also send anmail to the
Scholarshipgdvisory Desk, bringing the incidentthe attention ofthe Scholarships
and AlumniBranch

14.2.7. Emalil notifications must have the following subject lINWWELFARE INCIDENT
awar dee’ sawar ¢ a ebkwnbed AESgl: WELFARE INCIDENDNES
ST0001234).

14.2.8. |Institutions are expected to notifthe Scholarshipand AlumniBranchbut should
include in thér e-mail notificationsProgram Areamanaging ontractors or Case
Managers (if applicable).

14.2.9. Where aninstitution s f i r st n ot iifcidenteadmesdram aoCfase a
Manager, the institution must inforr@FATthat they wereadvised of the incident by
the Case Mnager.

14.3. Principles for managing welfare incidents

14.3.1. DFAT s ma n a g e me incidentsi§ basee dn faraeargarning
approach that allows us to ensure appropriate supgortawardees facing
health, welfare or academissues.

14.3.2. This approach puts supporting awardees first, but also acknowledges that
DFATultimately bears the financial and reputational risk associated with an
awardee failing to complete their AustralavardsScholarsip. The key to
this approach is prompt notification of the key aspects of a welifac@lent

14.3.3. Awardees will not be penalised for reporting, and must understand that the
capacity oDFATand institutions to supporthem in difficult times is limited
by their own prompt disclosure of welfanecidents
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14.3.4. When deciding whether to report an incideahd what information to
provide, DFATasks institutions, managing contractors and Case Managers to
consider whether a reasonable person would anticipate that a particular
incident has the potential to affect an a
complete their Australi®wardsScholarshiplf the answer is yes, then the
incident should be reported.

Privacy

1435. DFAT espects awardee’s privacy. However, [
properly supported in times of crisiBFATalso requires the disclosure of
welfareincidents

14.3.6. Awardees agree, when they sign their AustralimardsScholarshigontract,
that institutions, managing contractors and Case Managers can gkeasenal
information about them and their dependents wilbFAT including sensitive
information as defind in thePrivacy Act 1988This enables institutions,
managing contractors and case managers to n@iBATof welfareincidents
to the extent that the welfare incidertias the potential to affect the
awardee's ability to successfully compl et

14.3.7. DFATdoes not require full disclosure of all personal and sensitive details of a
welfareincident DFATheeds only enough informatiathat is reasonably
necessaryo understand and assessyrisk to the awardee and to be
confident that they are being appropriately supportéithe purpose of the
disclosure of information is to enabl2FATand othersto properly manage
welfare incidentsaffecting awardees and their scholarsleipnditions DFAT
will not use or disclose the information for any other purpose.

14.4. Welfare Incident — General Responsibilities

1441. DFAT s pr i mary c o notasvardeesiDEATexpeats allpartiet a r e
to respond to welfare incidentsffectively, professionally, and in strict
adherence to thepolicies ad procedures outlined in thishapter.

14.4.2. Once reported, welfarincidentsare managed on a cadg-case basis.
However, there are some genéarocedures, outlined in thisestion, which
must be follaved for all welfare incidents.

14.4.3. DFATrespects the privacy of all awardees. However, in order to ensure
that DFATand institutions can provide relevant supp@amd assistance,
DFATrecommends awardees bring all welfareidents to the attention of
their Student Contact Officaf the welfare incidentas the potential to affect the
awardee’s ability to successfully <cc

14.4.4. DFATalso recommends that awardees bring all critevadl welfareincidentsinvolving
their families memberso the attention of theirStudent Contact Officeif the
welfareincidenhas t he potential to affect t
complete their scholarship

14.4.5. Awardees should be aware thttey will not be penalised for reportingelfare
incidents Any information that may then be passed orid¢-ATwill only need to be
information that is reasonably necessary IFATo0 understand and assess any risk
to the awardee and to be confidetiiat they are being appropriately supported
DFAT will not use or disclose the information for any other purpose.
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particular:

14.4.6. Institutions are responsible for notifyifgFATof welfareincidents In @

i. Student Contact Officemmust ensure thathe Scholarshipand AlumniBranchis
notified of all welfareincidentsas per processes andhtelines outlined irSection
14.2.

ii. DFATconsiders theStudent Contact Officeép be the primary ontact for all
welfareincidents

iii. DFATexpects institutions to have appropriate protocols in place to ensure that
Student Contact Officelare notified immediately should another area of the
institutions become aware of an issue before theeident Contact Officerin such
casesjnstitutions must ensuré¢hat personalprivacyconcerns daot prevent
Student Contact Officey and through thenDFAT being made aware of the
general details of welfaracidents

iv. It is the responsibily of each institutiorto ensure that an officer will be available
to respond to any welfarecidentswhich occur when th&tudent Contact
Officersare away from theffice.

14.4.7. Managementand Response:

i. Work with the awardee to establish a response or strategy to help them addre
the welfareincidentand/or minimise the ongoing effect of the incident on their
studies

ii. Continue to monitothe welfareincident, keep upto-date records including OASI
journal notes, and report regularly ©FAT

iii. If necessary, intervene early with the awardee to discuss options, sualtesed
studyplans tutoring or shorterm suspensions, to successfully manage their st
load during a difficult time.

iv. In addition to these generalrpcedures please segections 4.4 through 4.11
which outline the responsibilitiesf all parties in response to different types of
welfareincidents

14.4.8. If a welfareincidentbecomes or lads toa criticalincident, institutions must escalate
the incident immediately by following the notification and procedural requirement
in Chapter &. If an incident is escalateBFATmay request the institutiorio provide
additional information about the original welfare issues and how the institution
responded.

14.4.9. WhereaProgram Aeais made aware of a welfaiacident, by any party P
other than theStudent Contact Officesr the Scholarshipand Alumni
Branchthey must inform theStudent Contact Officaandthe Scholarships
and Alumni Branchs soon as possible within business hours.

14.4.10. Once notified of a welfarecidentthe Program Aeamay be requested to work with
the institutionto develop a strategy to ensure the incident is managed appropriat

Paged2of 124
Australia Award$cholarships Polidyandbook February 2016
(A)= applicant/awardee (P)= Rogram Area (I) = institution (9 = Scholarships and Alumni Branch



14.4.11. Managing contractors and Casealagers (either in Australi@ overseas) have an
obligation to ensure that the scholarshipogramsthey administer are managed
effectively and efficiently. This includes responding appropriately to welfare
incidentsin accordance witlthe processutlined in this bapter.

14.4.12. Where a managing contraat or Case Mnager is made aware of a welfaneident,
DFAThas an expectation that:

i. Managing contractor or Caseaviager must inform the relevar@tudent Contact
Officerandthe Scholarshipand AlumniBranchas soon as possible in business
hours.

ii. Case Mnagers my also notify their immediatsupervisor in Australian addition
to notifying the relevanStudent ContacOfficer.

iii. After the relevaniStudent Contact Officas notified the Managing Contractor or
Case Mnager should work with th8tudent Contact Officeb develop a strategy
to help the awardee ranage and respond to the welfaigcident

14.5. Conflict, Harassment and Bullying

14.5.1. During their time in Australiawardees may experiendeterpersonal conflict
with friends, family colleagues or staff at their institutiorDFATconsiders all
serious incident®f conflict to be welfarencidents.

14.5.2. Similarly, all incidentsf harassment and bullying, that involve an awardee in
any capacity, are also considered welfareidents. This includes the lodging
of complaints of harassment or bullying by or against any de&r

14.5.3. In the scholarships context, harassment and bullying may be described as
repeated and unreasonable behaviour directed towards an awardee, or a
group of awardees, that creates a risk to physical or mental health, safety and
well-being. It includes betviour (generally a pattern of behaviour) that
intimidates, offends, degrades or humiliates another awardee. Harassment
and bullying could be sexual in nature, could be based on gender, race,
religion or disabilityor could be unconnected to any particular characteristic
of an individual.

14.5.4. Further information about bullying and harassment, including information on
strategies to deal with bullying and harassment, is available on the Australian
Human Rights KBSemmi ssion’ s we
http://www.hreoc.gov.au/bullying/index.html

14.5.5. Managemenibf bullying and harassment that involves awardees (in any
capacity) will be based on the severity of the incide

14.5.6. Inthe event that an awardee is involved (in any capacity) in a serious
interpersonal conflict, harassment, bullying or complaitEAThas the
following expectations

14.5.7. Awardees are expected to act respectfully, treat others with dignity and avoid
behaviours that could be considered threatening or harassibigAThas an
expectation that, as responsible adults, awardees have the capacity to mediate ¢
minorinterpersonal conflict they might experience.g. minor disputes within share:
accommodation.
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14.5.8. However, awardees are not expected to remain silent if they are being
made to feel uncomfortable or unsafe, and should report to tistirdert
Contact Officems soon as possible if:

i. they are being made to feel threatened or unsafe
ii. they are experiencing prolonged or repeated harassment or bullying, or

iii. they feel they are being treated unfairly and their own effoto resolve the
matter have been unsuccessful.

14.5.9. Institutionsmust:

i. ensure the safety and wellbeing of all awardees ,amtlen possiblgany
accompanying familgnembers

ii. facilitate the provision of suppotb the awardee angwhen possibleany
accompanying familgnembers.Support may includaccess to counselling
services

iii. manage the incidenas per the institutioh s s t a n d gesoldtiorcaoch f |
bullying and harassment policies.

14.6. Health Issues and Hospitalisations

14.6.1. Awardees may experiengghysical or mental health problems whilst they are
on scholarship Physical and mental health issues can significantly affect an
awardee's ability to concentrate, f ocus,
track with their studies

14.6.2. Minor health problems are best dealt with by the awardee.

14.6.3. More serious or ctonic health problems (including scheduled tests or
treatments in a hospital) will constitute welfanecidentsand will impose
responsibilitieson an institution

14.6.4. Because ofhe potential for complications and long recovery periods which
may affect an awardee’s ability to compl e
recommends that awardees do not undergo elective surgery whilst on
scholarship in Australia. DFAT will not apprawispension or extension for
an awardee who has chosen to undergo elective surgery in Austnaliavill
DFAT provide any Contribution to Living Expenses for awardees who are
unable to study for extended periods while recovering from elective surgery

14.6.5. Institutions are expected to report all serious or chronic health problems as
early as possible. Where details are not confirmed (for example if an awardee
is waiting for test results) notification should not be delayed. Student Contact
Officers can includi their notification an outline of what information is not
yet available. The earli@FATis notified the more likely it is that the awardee
will be appropriately supported.

14.6.6. If an awardee experiences a change in their he@tRAThas the following
expectations
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14.6.7. Awardees are expected to monitor their own health and to manage any
minor health problems themselves.

14.6.8. However, awardeg should report to theiGtudent Contact Officeas soon as possibl
if:
i. they have questions about the Overseas Student He2diher
ii. they are unsure where or how to access medical services

iii. theyare required to have medical tests which require admission to hospital,
including day procedures

iv. they are diagnosed with serious condition or a chronic illness
v. they become pregnardind it may affect their studgrogram or

vi. they are made aware that they will have to attend hospital for treatment in the
near future.

14.6.9. Awardees who susperttieir scholarshi@nd return homeon medical grounds must
stay in contact wittDFATand must sek prior approval fronDFATand their
institution before returning to Australia

14.6.10. Institutionsmust:

i. ensure that all awardees are made aware of the nearest medical and
counselling facilities, either on or closecampus, andhow to access those
facilities

ii. ensure awardees are made aware of other health and wellbeing facilities and
services such as the institution s -campus health and fithess centre or local
remedial therapypractices.

ii. notify DFAT as per the procedures outlined $ection #.2, as soon as they are
informed that an awardee is experiencing a serioushronichealth issue or
requires hospitalisation

Long term illness

14.6.11. If an awardee experiences serious or chronic health problems and is unable to
studyor is hospitalisedDFATwill continue to provide Contributioto living
expensegpayments for six weeks.

14.6.12. Beyond this six week period awardees who are unable to sdudyto serious
or chronic health problems should suspend their AustraliardsScholarship
until they have recovered. (S&smction 13.% This does not apply to
awardees whdiave undergone elective surgeryAustralia seeSection
14.6.4

Medical costs

14.6.13. All awardeesre provided withOverseas Student Heal@over(OSHC)o
meet their basic medical costs
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14.6.14. However,OSHC may not cover all medical expernisesrred by awardees or
their dependens during their Scholarshiperiod.

14.6.15. Awardees are liable for any additional medical costscovered by OSHC.

14.6.16. If an awardee or theidependens are unable to meet their naical expenses
in Australia DFATmay considesuspendhg their €holarshipand requiring
them to return hometo recover. In assessing whether an awardee should be
suspendedFATwill consider whether, on balance, the cost of their medical
expenses is greater than the cost of returning home.

14.7. Death of an awardee’s family member

14.7.1. DFA does not provide any form of financial assistancewardees in the
event that a familynember dies either in Austral@ar overseas.

14.7.2. However,DFATunderstands that the death of a famitgember can be a
traumatic event that may affect an awarde
complete their studies

14.73. Intheevent t hat anmembeadied thefoll®ving aaditionaly
responsibilitiesapply.

14.7.4. Institutionsmust facilitate the provision of suppotb the awardeeand,
when possibleany accompanying familpembers. Support may include

access to counselling services

14.7.5. Institutionsmaya ppr ove an awar ddigdresentitlesnentim f a
advance if the awardee needs to return hoffiee the funeral of a familynember.
Program Areammu st be notified in advdatmce o0/

14.7.6. The use of the Reuniohirfare entitlement for this purpose should be noted in the
OASI$ournal.

14.8. Pregnancy

14.81. Inordert o maxi mi se awardees’ <chances of succe
AustraliaAwardsScholarshipdDFATstrongly recommends that pregnant
awardees consider deferring or suspending their award @esuming their
studiesin Australia after the birth of their chil(see Sections @ and13.4).

14.8.2. Deferringor suspending allows awardees time to recover, to put in place any
necessary adjustmenty care arrangements, and to organiseisa fortheir
dependentsf required.

14.8.3. If a pregnant awardee does not defer or suspeDBATwill not provide any
financial assistanceeyond the standard scholarshgmtitiements or after the
scholarship endlate. This includes:

i. on-scholarshippwardees

ii. completing awardees

iii. awardees waiting to giveirth andawardees waiting for their child to
obtain a visa

Paged6 of 124

Australia Award$cholarships Polidyandbook February 2016
(A)= applicant/awardee (P)= Rogram Area (I) = institution (9 = Scholarships and Alumni Branch



14.8.4.

14.8.5.

14.8.6.

14.8.7.

14.9.
14.9.1.

14.9.2.

14.10.
14.10.1.

Onscholarshippwardees are encouraged:to @

i.  notify their Student Contact Officerd their pregnancy

ii. consider suspending their AustrallavardsScholarshi@nd resuming their
studiesin Australia after the birth of their child.

iii. keep their Student Contact Officeapprised of their condition.

Institutionsmustensure that all awardees are made aware of the neares
medical and counselling facilities, either on or close to campus, and ho
access those facilities

I nstitutions may a pgReuniorirface entittemventrind e e’
advance(if the awardee is entitled to the Reunion airfarethe awardee wishes to

suspend and return homeue in order to give birth. Program Areas must be notifie
in advance of andatawardee’ s departur e

The use othe ReuniorAirfare entitlement for this purpose should be noted in the
OASI$ournal. A medical certificate must be cited before an institutigproves the
use of Reunion Airfare entitlement in this way.

Referral to Counselling Services

Undertaking a scholarship another country can present new challenges and
can be stressful for awardees, especially in the initial months. Awardees are
often referred to counselling servicasorder to help them adjust to life in
Australiaand to the demands of Australian institutions.

All referrals to counselling servicssould be considered welfaiacidents
and should be dealt with in accordance with the general notification and
proceduralrequirementsoutlined inSections 4.2 and14.3.

Victim of Crime Overseas

Where an avardee is the victim of crime whilst estholarshigout overseas
(e.g. on holiday, or doing fieldwork) there is often very little tB&tATcan do
to rectify the situation. HoweveDFATdoes consider these ird@ntsto be
welfareincidents.

14.10.2. In addition to reporting the offence to relevant local authorities AT

advises all awardees to inforthe Program Aea @

14.10.3. Awardees are responsible for organising their own travalirance.

14.10.4. When the awardee returns tAustralig institutions must meet with the

awardee to determine if they require access to counselling services @
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14.10.5. Program Areamust rotify the Scholarshipand AlumnBranchandthe P
relevant institutionas per the standarg@rocedure outlined irSection 4.2.

14.10.6. If appropriate the Program Aeamay facilitate the provision of suppatt the
awardee in order to enable them to retuto their studiesn Australia

14.10.7. Awardees will not be entitled to financial compensation frDiRATIf they are victims
of crime overseas. Any supp@movided bythe Program Aeawill be entirely at their
discretion.

14.11. Absent awardee

14.11.1. If an awardee has been reported to tBeudent Contact Officeas not
attending classes for one week and all attempts by the instituiocontact
the awardee have fal, this is a welfaressue.

14.11.2. The Scholarshipand AlumnBranchmust:

i. work with the institutionto locate the awarde and establish their
wellbeing

ii. work with the institutionand Program Aeato recommend a suitable coursd
action basedontheawdre e ° s wh e rwellbbimgut s and

iii. notify the necessary authoritiggncluding theDepartment of Immigration and
Border Protectiohif the awardee cannot be located.
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15. Ciritical incidents

15.1. What is a critical incident?

15.1.1. A criticalincident is a clearly defined event or
an awardee while they are escholarshighat adversely affects, or has the
potential to adverselaffect, an awardek ability to successfully complete
their scholarship

15.1.2. DFAT pgrimary concern with any criticacidentis the welfareof awardees.
DFATexpects all parties to respond to critical incideaffectively,
professionally, and in strict adherence to the policied procedures outlined
in this dhapter.

15.1.3. The following events or situations are always critinaidents

i. any suspected breach of Australian laws by an awardee, which results in
the awardee being questioned, detained or ofpad with any criminal
offence

ii. any time that an awardee is the victim of a crimeAunstralia

iii. any incidence of domestic violence involving an awardeegeids a
victim or a perpetrator

iv. any time that an awardee is admitted to hospitalan emergency and is
in a serious condition. For neserious conditions that may include
hospital admissiorplease refer to Welfare Incident policgliapterl4)

v. the death of an awardee while they are-epholarshipin Australisor
overseas.

15.1.4. This chapteputlines the notification procedures for criticimicidents the
roles and responsibilitiesf all parties and the response and management
processes for all critical incidents.

15.1.5. This chapter delipates some responsibilitidsetweenProgram Areas
managing contractors and Case Managers because of the sensitive nature of
criticalincidents HoweverProgram Areabkave overarching responsiity for
ensuring compliance with therequirementsin this chapter.

15.1.6. A welfareincidentis any other event or siation (not listed irSection 5.1.3)
that adversely affects, or has the potential to adversely effect, an awardee
while they are orscholarshipWelfareincidentsare covered irChapter 4.

15.1.7. Naturaldisasterdn Australiaare outlinedChapter 5 of this document.

15.2. Role of Student Contact Officers

15.2.1. Itisexpected that notifications of criticahcidentswill generally made by
I nstitutions’ Student Contact Of

i. Institutionsshould have appropriate protocols in place to ensure tBatdent
Contact Officersire notified immediately should another area of the institution
become aware of an issue before tBeudent Contact Officer
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15.2.2. Itis the responsibility of each institutidn ensure that an officer will be available to
respond to any criticahcidents which occur when th&tudent Contact Officerare
away from the office.

15.2.3. StudentContact Officersnust ensure thathe Scholarshipand AlumniBranchis
notified of every criticaincidentimmediately as per the processes3ection 5.3.

15.2.4. DFATconsiders theStudent Contact Officap be the primary contact for all critical
incidentsand expects institutions to have appropriate protocols in place to ensure
that Student Contact Offices are notified immediately should another area of the
institutions become aware of an issue before theeident Contact Offer. In such
casesjnstitutions must ensuré¢hat personalprivacyconcerns doot preventStudent
Contact Officerand through thenDFAT being made aware of critical incidents.

15.3. Notification of critical incidents

15.3.1. TheScholarshipand AlumnBranchmust be notified immediately when institutions
become aware of a criticadcidentthat adversely affects, or has the potential to
adverselyaffect, an awardek ability to successfully complete their scholarship
including out of hours, on weekends and on public holid@tsone +61 %5261 3888
andemailscholarships@fat.gov.au

i. Thereis no exception to this requirement.

15.3.2. During business hours, notification should be by a phone call tétistraliaAwards
ScholarshipAdvisory Desk followed by arneail that clarifies all the relevant
information sent toscholarships@fat.gov.au

15.3.3. All email notifications must have the following subject line: CRITICAL INGIDENT
awar demmnes-awar de e Nunbdd AKRd.: SRITICAL INCIDENDNES
ST0001234).

15.3.4. Out of officehours notification must be bymaail which provides all the relevant
information.

15.3.5. Out of office hours email notifications will receive an out @ficessage with an
emergencycontact phone number fothe Scholarshipand AlumniBranch At the
Student Contact Officers di screti on, they may el
number, for instance, where an immediate response fidfATS necessary.

15.3.6. Out of office hours mail notifications should also include an out of hours contact
phonenumber for the Studen€Contact Officepr relevant contact person at an
institution. The outof-hours contact phone number can also be found on the OAS
Post Contact list.

15.3.7. Notification should includeonly sufficientdetail about the awardee and the incident
to enableDFAT0 assess and manage the awardee and to ensure appropriate
supportisin place Information gaps should be also noted. S=etion $.5.2and
15.5.3for more information on the expected content of notifications.

15.3.8. Institutions are to notifithe Scholarshipand AlumniBrarchonly and may not notify
ProgramAreas Managing Contractors or Case Managers. It is the responsibility ¢
the Scholarships and Alumni Brartchnotify all other parties.

15.3.9. Where aninstitution s f i r st n ot iintidest@mds rom a Cdse a
Manager, the institution must inforr@FATthat they were advised of the incident by
the Case Manager.
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15.3.10.

15.3.11.

15.3.12.

15.3.13.

15.3.14.

15.3.15.

15.3.16.

15.3.17.

15.3.18.

15.3.19.

15.3.20.

provide email natification tothe Scholarshipand AlumniBranch If
copied in the Case Managewstnot forward this email on to any other

party.

In such cases, the institutianay copy in the Case Manager whampy @

ManagingContractors and Case Managers (eitheAnstraliaor overseas) P
have an obligation to ensure that the Scholardhipgrams theydminister

are managed effectively and efficiently. This includes responding

appropriately to criticalncidentsand strictly complying with the processes outlined
in this Chapter.

Program Areashould have appropriate protocols in place to ensure that Student
Contact Officeandthe Scholarshipand AlumnBranchare notified immediately
should they become aware of an issue before the Student Contact Officer. In su
casesProgram Areas must ensutieat personalprivacyconcerns doiot prevent
Student Contact Officer arttie Schdarships and Alumni Brandieing notified of a
criticalincidentthat has the potential to affect the ability of the awardee to
successfully complete their scholarship

Where a Managing Contractor @ase Manager becomes aware of a criticaident
they must immediately inform the relevant Student Contact Officer

After the relevantStudent Contact Officas notified the Managing Contractor or
Case Manager must not take any further action until instructethkyScholarships
and AlumniBranch

Where amanaging ontractor or Case Manager cannot contact ®eident Coract
Officer, they should contadhe Scholarshipand AlumniBranchimmediately as per
the processes ikections 5.3.1—15.3.7.

Case Managers manptify their immediately supervisor in Australia addition to
notifying the relevanStudent Contact Officer

Program Areaare responsible for ensuring that Managing Contractors and sub
contractors including Case Ehagers are aware of their responsibiliti@sder this
handbook

An awardee must immediately contact th&tudent Contact Officédf they A
are involved in a criticahcident, or if they become aware of a critical

incident involving another awardeso that the Student Contact Officer can
assess if theritical incident that has the potential to affethe ability of other
awardee to successfully complete their scholarship

Accompanied awardees must ensure their fammigmbers understand that they
shoul d cont a Studett BontachQifcamchedatelysif the awardee is
involved in a criticahcidentand unable to make contact themselves.

If contacted the Scholarshipand AlumniBranchwill provide instructions to the
Managing Contractor or Case Manager on responding to the ciiticialent
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15.3.21. The right to notifythe Program Aeais reserved fothe Scholarshipand
AlumniBranch

15.3.22. TheScholarshipand AlumnBranchwill manage, at their discretion, all
notification of and communication

i. within DFAT
ii. with any relevanManagingContractors and Case Managers

iii. with relevant Wholeof-Government parties, including as appropriate the
Department of Immigration and Border Protectiandthe Department of
Educationand

iv. with relevant diplomatic missions, including Consulates and High Commissior

15.4. Principles for managing critical incidents

15.4.1. TheScholarshipand AlumnBranchwill act as the primary liaison between all
relevant parties in the coursef managing and responding to a critical
incident

15.4.2. Responseto all criticalincidentsinvolving awardees are based on the
following principles:

i. supportfor the awardee: This may include medical, emotional, legal or
financial support for the awaee and/or their familymembers

ii. protectionof privacy: The privacy tiie awardee should be respected
Only information thats reasonably relevant to supporting and managing
the awardee should be collected, used or disclosed.

iii. Rule of Law: Consistency with the legal framework of the relevant State
or Territory jurisdiction. All parties will endeavour to suppibie
awardee and their familto understand the operation of laws.

Privacy

15.4.3. DFATrespects awardeeprivacy. However, in order to ensure they are
properly supported in times of crisiBFATalso requires the disclosure of
criticalincidentsto the extent that the welfaréncidenthas the potential to
affect the awardee’s ability.to successfu

15.4.4. Awardees agree, when they sign their AustralimardsScholarshigontract,
that institutions,ManagingContractors and Case Managers can share
personalinformation about them andheir dependents with DFAT including
sensitive information as defined in th&rivacy Act 1988This enables
institutions, managing contractors and case managers to D Tof
criticalincidents DFATwill not use or disclose the information for any other
purpose.

15.4.5. DFATdoes not require full disclosure of all personal and sensitive details of a
criticalincident DFATheeds only enough information to undeastd and
assess the risk to the awardee and to be confident that they are being
appropriately supportedThe purpose of the disclosure of information is to
enableDFATand others to properly manage critical incideafecting
awardees andheir scholarshigconditions
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Domestic and Gender Violence

15.4.6. DFATakesserioudy all incidentsof domestic and gender violence

i. Awardees should be aware that domestic and gender violeoostitutes
an offence under Australian law. This may be different to the legal
framework in their homesountry.

ii. Any incidence of domestic or gender violence involving an awardee,
either as a victim or a perpetrator, is a criticaident

iii. Any such incidenghould be dealt with sensitively and appropriately and
in adherence with the procedural requiremerdstlinedin this dapter.

15.5. Critical incident response and management

15.5.1. Criticalincidentsare managed on a cads-case basis. However, there are
some general procedures, ointéd in this sction, which must be followed for
all criticalincidents.

15.5.2. Theinstitution should confirm key details when they notBFATof a
criticalincident Ideally this should include:
i. who the awardee is
ii. what happened, where and when
iht he awardee’s current situation
iv. what supporthas already been provided by the institution

v. confirmation of whether or not the awardee is presently accompanied in Austt
and the current situation adny accompanying famitpembers, and

vi. known next steps.

15.5.3. Natificationshould not be delayed while institutions seek to fill information gaps.
key details are unclear or awaiting confirmation this should be highlighsgoart of
notification.

15.5.4. Atfter natification, record the criticahcidentas a j our nal not e
record.

i. The journahote should be entered immediately after notifyimigFATof the
incidentand should record what timBFATwas notified.

ii. Journal notes must belear,factual and compliant with all relevant State,
Territory or Commonwealth legislation and regulatioimstitutions should
consider the privacy dhe awardee and their familgnd ensure that personal
information, and in particular sensitive information as defined in section 6 of tt
Privacy Act 1988s only included in journal notes to the extent it is reasonably
necessary to adequaly describe the criticahcident

iii. Journal notes should be updated regularly until the criticeidentis resolved.
15.5.5. After updatingOASIScreate and maintain a criticadcidentreport.
i. Thisreport must be regularly updated until the incidestformally closed.

ii. The institutionmust be prejared to provide the eport to DFATat short notice.
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ii. This eport should be resubmitted tDFATevery time it is updated by the
institution.

15.5.6. Once an incidenis formally closedhe institutionmust ensure the report is coptete
and submit this final version tine Scholarshipand AlumniBranch

15.5.7. A templatereport is provided irAppendixB of the PolicyHandbook.

15.5.8. A copy of all criticahcidentreports should be kept on file by the institution

15.5.9. Ongoing, institutiormust work closely witiDFATo manage and respond to the
criticalincident

15.5.10. In addition to these general procedures, please Seetionsl 5.6-15.8 which
outline the responsibilitiesf all parties in response to different types of
criticalincidents.

15.5.11. DFATexpects that all parties will comply with both the general procedures
outlined aboveand the incidentspecific processes outlined below.

15.6. Awardees who are victims of or charged with a crime in
Australia
15.6.1. In their immediate response, institutions shall @
i. confirm the wellbeing, safety and whereabouts of the awardee any
accompanying familgnembers

ii. ensure that the awardee and their accompanying famigmbersare provided
with informationabout access to medical serviceounselling and othesupport
services as required

ii. ensure that the awardee is offeradformation regardindegal representation.
This may be by thimstitution itself or by third party such as staff at a University
Law School, a prbono legal service, or Legal Aid

iv. DFATdoesnot fund legal assistance

v. facilitate the provision of any necessary additional suppothe awardee or their
family (where possible)as directed byhe Scholarshipand AlumniBranch

vi. consider and action the appropriate ongoing management procedures for this
incident(see Sections 1%5.3 —15.6.9).

15.6.2. Institutions must kee@FATinformed of the dates and the outcome$ any court
hearings. Including where awardee is required to appear asadtness.

15.6.3. If an awardee is detained for more than six weeks the Contributidriving
Expenses (CLE) will be suspended.

i. This involves t h deingsuspender,eanddhass c hol ar shi p
implicationsfor their Foreign Affairs or Defence Sect(subclass 576
visa
15.6.4. Awardees charged with an offence but released on bail pending a trial or
hearing may continue their scholarshgt DFAT discretion.

15.6.5. DFATwill review the status of their scholarshgmce there is an outcome to
the charges.
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15.6.6. Awardees found guilty of a criminal offence in Australithhave their
scholarshigerminated.

15.6.7. Awardees who are victims of crime may require additional suppanich
may include

i. providing the awardeeeferrals for ounselling servicei required

ii. liaising withthe Scholarshipand AlumniBranchif any other spportis
considered appropriate

iii. if necessary, discuisg options such as altered stughyans, tutoring or
short-term suspensions to allow the awardee to successfully manage
their study load during a difficult time

15.6.8. Awardees will not be entitled to financial compensation freRATIf they are
victims of crime in Australia

15.6.9. Awardees who are charged with a criminal offence may also require sypport
particularly to ensure a successful completafrtheir award if they are not
found guilty of an offence.

15.7. Unexpected or emergency hospitalisation of an awardee

15.7.1. Awardees may experier@hysical or mental health problems whilst they are
on scholarship

15.7.2. More serious or chronic healgiroblemsand plamed admissions to hospital
are welfareincidents(seeChapterl4).

15.7.3. Any instance where an awardee is admitted to hospital unexpectedly or in an
emergencyis a criticaincident This includes for example any time that:

i. an awardess injured and taken to hospital

ii. an awardee is taken to hospital without a referral

iii. an awardee is taken to hospital because of an unexpected health
emergency or

iv. an awardee has a prexisting condition (or was already scheduled to
attend hospital for tests or treatment) but their health condition changes
and they are admitted to hospital earlier or unexpectedly.

15.7.4. Where an awardee is admitted to hospital unexpectedly or in an
emergencyinstitutions should:

i. ensurethet r eati ng doctor is aware of th
HealthCover(OSHC) and ihg OSHC exclusiatauses apply

ii. monitortheawardeé s heal th and progress cla

iii. ensure that theawardee is aware of any limitations of the OSH€a wa r d e
responsibilitiefor any medical or hospital codtisat are not covered by the OSH:!
and the cessation of their CLE after six weeks of hospitalisation

iv. provide regular updates t®FATby updating ande-submitting the critical
incidentreport as often as required.
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15.7.5.

15.7.6.

15.7.7.

15.7.8.

15.7.9.

Program Areamay be required to: P
i. liaisewiththeavar d e e’ kinimceuntty o f

ii. collect and provide tdhe Scholarshipand AlumniBranchadditional medical
hi story from t.he awardee’ s home

Where an awardee is seriously ill or hospitalised and is unable to &iud
an extended period of time, the Contributida Living Expenses (CLE)
must be ceased by the instituticafter six weeks.

i. this i nvol ves t hebeiagsaspedded dhisas imgidatohsdor
their Foreign Affairs or Defence Sect(gubclass 576visaand their ability to
remain in Australia

Where an Awardee is likely to be hospitalised for six or more wesktgutions
must

i. notify DFATas soon as possible in advance of the six week deadline that an
awardee is likely to be unfit to return to their studies

ii. work with DFATto make a determination regarding whether the scholarship
should be suspended or terminated on thegnds of illnes®r incapacity

iii. action the suspension or terminatioof the scholarshi@ms appropriate

iv. provide the awardee with assistance to return hoanad, if possible, return to
their studiesonce their health has improwk(if possible). Se@ectionl?.5 for
more detail.

should check their OSHC polfoy limitations. Awardees are responsible

Overseas Student Heal@overdoes not cover all conditionsAwardees @
for any medical costsicurred that are not covered by the OSHC.

Where an awardee is seriously ill or hospitalised and is unable to &iudy
extended period of time, the Contributidio Living Expenses (CLE) must be cease
the institution after six weeks The awardee will be responsible for all livexgpenses
once the CLE ceases.

15.7.10. Program Areamay be required tgrovide the awardee with assistance to P

return homeand, if possible, return to their studi@sce their health has
improved (if pesible). Se8ection 17.50r more detail

15.8. Death of an Australia Awards Scholarship awardee

15.8.1.
15.8.2.

DFATis deeply saddened by the death of any awardee.

If an awardee passes awany Australiaor overseasDFATexpects all parties
to demonstrate appropriate cultural sensitivity, act with discretion and
professionalism, and strictly comply with the additionalpessibilities
outlined in this sction.
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15.8.3.

15.8.4.

15.8.5.

15.8.6.

15.8.7.

15.8.8.

Where an awardeé accompaniedinstitutions must

i. make immediate contact with the accompanying familgmbers and
inform the Scholarshipand AlumniBranch

ii. if the accompanyindgamily membersare not in Australiat the time, confirm thé
whereaboutsif possible

iii. facilitate the provision of suppotb accompanying familgnembers. Support may
include acess to counselling servicedtancial support or help organising travel
home.

iv. ascertain the accompanying familys wi shes for deal in
the Scholarshipand AlumniBranch

v.being sensitive to the awardee’s cu
family s wi shes.

Where the Awardee was unaccompanied, institutions should
i. confirm this forthe Scholarshipand AlumniBranch

i. mpl ement the wishes of the awardee
institution by the Scholarshipand AlumnBranch

iii. if required, liaise with the Polic@nd/or hospital about the circumstances of the
death

iv. this information must be passed ontiee Scholarshipand AlumniBranchas it is
received by the institution

Institutions will not contact the revant High Commission or Consulate directly in
response to the death of an awardee without first informthg Scholarshipand
AlumniBranch who will facilitate any such discussions.

I'f repatri at i emainsifrequifed insitutians chestein consultatic
with the Scholarshipand AlumniBranch

i. seek advice from the Diplomatic/Consular representative concerning the
requirementsfor returning the bodyt o t he awacouhteye’ s ho

ii. enquire whether the Diplomatic/Consular representatives have a preferred
provider of funeral and repatriation servicasd, if so, make the necessary
arrangements with thaprovider if at all possible.

Institutions may be instructed by the family make funeral arrangement within
Australia

i. At their discretion, and in accordance with the wishes of any accompanying fe
members, pass details of funeral arrangements on to relevant awardees,
institution staff and students, and/or community organisations if appropriate.

ii. This information should not be made public without first confirming with both t
awar d e e’ s n e the Sclolarshipand AltanniBranch

If costsare going to be incurred in arranging repatriation of remains or funeral
servicesn Australiainstitutions must:

i. inform the Scholarshipand AlumniBranchin writing, in advance, of all
arrangements and costs
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ii. monitor costsand ensure that all costs being incurraa reasonable and
appropriate

iii. liaise withthe Scholarshipand AlumniBranchas costsre incurred

iv. submit separate invoices (outside of OASt&he Scholarshipand AlumnBranch
for approved costs

15.8.9. As necessary, institutions will make arrangements fortheaar dee’ s pos
including:

i. placing the personal effects of the deceased awardee in the hands of the Puk
Trustee while awaiting itisiction from the next of kin

i.facilitating access to awardee’'s ba

15.8.10. As reqeested,Program Areamay be required to: P
i. liaise with and provide fport to next of kin incountry
i.if required, pass o0 nthetS¢helarshigardtAlumriBraikci
iii. assist with incourtry arrangements as appropriate

iv. liaise with the Partner Government or nominating authority where relevant.

15.8.11. TheScholarshipand AlumniBranchwill:
i. provide all reasonable suppoi® accompanying familyn Australia

ii. notify and liaise with the relevarRrogram Aea, ManagingContractor and
Diplomatic/Consular representatives

iii. pass on any information required by the institutito carry out its obligations

iv. reimburse preapproved associated costsnless an insurance claispending
following an accident

V. in consultation with theProgram Aea, preparea letter of condolence frorDFAT
to the next of kin.
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16. Natural Disasters

16.1. Types of natural disasters

16.1.1. Natural disastersnay include, but are not limited to:

i. Floods

ii. Cyclones or other significant weather events
iii. Bushfires

iv. Earthquakes

v. Volcanoes

vi. Tsunamis

16.2. Natural disasters — Critical Incidents

16.2.1. Any natural disastein Australiathat affects awardees should be considered a
criticalincident

16.3. Natural disasters — Welfare Incidents

16.3.1. Any natural disaster in the hom@untry or region of awardees should be
considered a welfarencident

16.3.2. When a natural disaster occurs, the responsibilibéawardees, institutions
and DFATare differert to other welfareor criticalincidents The appropriate
processes are outlined in thibapter.

16.4. Natural disasters in Australia

16.4.1. Any natural disaster in Australibat affects awardees should be considered a
criticalincident

16.4.2. If a natural disaster affects, or is predicted to affect, any campus that is
hosting awardees the following responsibilitigsply.

16.4.3. All affected awardees must make contact with their Student Contact Offic
as soon as possible.

16.4.4. Institutions must: @

i. consider the wellbeing of awardees and any accompanfamily
members as paramounthis includes ensuring affected individuals:

o0 have safe and secure accommodation

o have access tmformation regardingemergencyrelief funding where
appropriatdavailable

o have acess to counselling services
0 are able to return to their studiewith minimum disruption.

Pagel09of 124

Australia Award$cholarships Polidyandbook February 2016
(A)= applicant/awardee (P)= Rogram Area (I) = institution (9 = Scholarships and Alumni Branch



ii. notify the Scholarshipand AlumniBranchimmediately when it becomes aware ¢
a natural disaster

iii. prepare a group criticahcidentreport to DFAThoting:

o the number of affected awardees

o the status (e.g. health, wellbeing and location) of all awardees
o the anticipated disuption to the academigear
0

if there is priorwarning of a natural disaster, what steps are being taken tc
ensure the welfaref affected awardees

o if at all possible, theaport template included afppendix Bshould be used.

iv. continue to monitor the situdabn, keep upto-daterecords of the natural disaster
and its implications for awardees

v. report regularly tathe Scholarshipand AlumniBranch

16.4.5. |If there is prior warning of a natural disaster, notificat&mould be by phone and
email and should follow the standard procedure for notification of any critical
incidentas outlined inSection 5.3 of this document.

16.4.6. |If there is no prior warning and the natural disaster affects electricity or
telecommunications infrastructurd) FATwill accept norstandard notification.
However,DFATdoes expect all affected institutions to make contact with the
Scholarstps Advisory Desk as soon as possible.

16.5. Natural disasters in an awardee’s home country

165.1. Any natur al di s a s tceuntry brmegianrshoaldlbbar dee’' s home

considered a welfarencident

16.5.2. If a natural disaster affects, or is predicted to affesta war dee’ s h o me
country or region the following responsibiliti@pply.

16.5.3. If you are conducting fieldwordutside Australian an area that A
experiences a natural disastplease contact youstudent Contact Officer
immediately.

16.5.4. If you are concerned about the welfaoé friends and familyn your homecountry
DFATadvises you to speak to yoStudent Contact Officer

16.5.5. If you are scheduled to return to your horaeuntry within 14 days of a natural
disaster please contact yo&tudent Contact Officédp confirm your travel
arrangements.

experiences a natural disast&FATshould be notifiedas per the processe

16.5.6. If any awardees are conducting fieldwork outside Austialian area that @
outlined inSection %4.2.

16.5.7. If an awardee reports to thetudent Contact Officesoncerrs about natural
disastersoverseasDFATshould be notified as per the processes outlined in
Section 4.2.
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16.5.8. Facilitate the provision of suppotd any affected awardees and yaaccompanying
family members(where possible)

16.5.9. Support may include access to counselling services

16.5.10. If necessary, intervene early with the awardee and discuss options such as alter.
studyplans, tutoring or shorterm suspensions to allow the awardee to successful
manage their study load during a difficult time.

16.5.11. If an awardee is due to return to their honceuntry within 14 days of a natural
disaster contacthe Program Aeato confirm it is safe for the awardee to return.

16.5.12. If necessary, following consultation WibFAT i nst i t uti ons ma
use of a ReunioAirfare entitlement in advance to enable the awardee to return
homeon compassionate grounds for a short period of time.

16.5.13. The use of the Reuniohirfare entitlement for this purpose should be noted in the
OASI$ournal.

16.5.14. The awardee and institutiowill need to agree on the period of absence. In some
cases, it may be more appropriate for the institution to suspend the scholarship

16.5.15. If travelis restricted or considered unsatfiee Program Aeashould contact P
the Scholarshipand AlumniBranchas soon as possible so that this
information can be passed on to awardees in Australia

16.5.16. If advised byhe Program Aeathat travelis restricted or considered unsaf
for awardees to return, pass this information on to all relevant institution
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17. Return home

17.1. Finalisation of studies

17.1.1. The finalisation of studiesccurs on the scholarshgnddate.

17.1.2. The scholarshipnddateis defined differently for courseworénd research
awardees:

i. courseworkawardees: either the datadvised by the institutiothat
examination results are released, or the date the awardee departs
Australig whichever comes first

ii. researchawardees: either the datthe awardee submits their
thesis/research work for external examiia prior to their scholarship
enddate, or the date the awardee departs Australidhey are submitting
their thesis from homewhichever comes first.

17.1.3. Awardees will continue to be pattie contribution to livingexpensegor
five days after thescholarshipend date.

17.1.4. Awardees who return home prior to submitting their thesis/research work will hay
maximum period of one year from their final departure date to submit.

1715 . I nstitutions must wupdat e recardwithini n
seven daysef the scholarshiggnd date. SeeSection ¥.7.2for more
information on completing an OASIS record.

17.1.6. If aPhDor Masters by researcawardee returns homéefore submitting their thesis,
institutions mustrecord that the record is finalised pending results.

17.2. Return home briefing

17.2.1. Institutions are encouraged to offawardees a return hombriefingand
completionceremonywhere the awardee is unable to attend a formal
graduation ceremony.

17.2.2. Wherea return homebriefingis undertaken, institutions should:

i. arrange the briefindor as soon as possible at the beginning of an
awar dee’ spefiod (e.g.ltheirsfihalsdnyester or trimester)

ii. ensureawardeesare aware thaDFATwill not provide financial suppotieyond
their scholarshipend date

iii. be sensitive to the circumstances the awardee will encounter upon depaatote
returning to their homecountry

iv. provide advice and assistance where possible on reintegration, encouraging
awardees also to revisit their reintegration plans

V. encourage the awardee to join their local Australi@ardsalumni associatin to
remain connected
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vi. invite the Scholarshipand AlumnBranchrepresentatives to any events in which
awardees are participating, particularly the completm@remony

17.3. Final departure date

17.3.1. Awardees are required to leave Austradiad return to their homecountry
within 30 days of thig scholarshipend date, or before their visaexpires
whichever comes first

17.3.2. TheDepartment of Immigration and Border Protectibns s ues an awar dee’ s
visawith an enddate of one month after the coursend date recorded in
OASISRegardless of this end dat@FATwill withdraw supportfor awardees$
Foreign Affairs or Defence Secfeubclass 576visa30 days after their
scholarshipend date.

17.3.3. Awardees must contact th§tudent Contact Officeat their institutionto
arrange their return homéravelto leave Australiavithin 30 days of their
scholarshipend date.

17.3.4. Awardees are responsible for any changes to the return trarr@ehgements once
their scholarshigeriod ends, including for any costeurred (e.qg. if the flight has
been changed).

17.3.5. |Institutions must book the completiomavelfor all awardees. @

17.3.6. If an awardee fails tmake arrangements with theinstitution to book
their return hometravelto leave Australiavithin 30 days of their scholarshgnd
date, or if an awardee fails to board their flight, the institution must notifg
Scholarshipand AlumniBranch

enddate, the Scholarshipand AlumniBranchwill immediatelynotify the
Department of Immigration and Border Protectitvat DFATho longer
supporisthea w a r drereign affairs or Defence Sect(subclass 576visa

17.3.7. If an awardee fails to depart Australiathin 30 days of their scholarship @

17.4. Remaining in Australia after the scholarship end date

17.4.1. As outlined inChapter 8 awardees are not permitted to remain in Australia
or apply to return to Australia for anything other than shéetm visits, for a
minimum period of two years after their scholarsk@pd date unlessDFAT
supports the return.

17.4.2. Awardees are not permittetb get a further Foreign Affairs or Defence Sector
(subclass 576visapast their scholarshipnddate to enable them to remain in
Australia This includes, farxample, staying on to attend a formal graduation
ceremony.
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17.4.3. After completing their studiegsawardees are not permitted to remain in
Australiawith accompanying familsnembers who may be working or
studying.

17.4.4. Where an awardee and their spouse are both in Aust@idustralia Awards
Scholarshig, the completing awardee maye permitted to remain in
Australia until their spouse completes their scholarship

completes an Australia Awar&holarshipthe awardee who finishes first

17.4.5. Wherean awardee intends to remain in Austrahdile their spouse @
must:

i. notify their Student Contact Officaas early as possible in advance of their
completion ideally at the beginning of their final stuggriod (e.g. their final
semester or trimester)

ii. transfer to aForeign Affairs or Defence Secf{subclass 576visaas adependent
at their own expense

ii. abide by the tweyear exclusiomeriod starting from the dat¢hat both awardees
depart Australiavhen the second scholarship complete.

17.4.6. Where an awardee intends to remain in Australiile their spouse
completes an Australia Awar@&holarshipthec o mp | et i ng a

institution must:

i. contact theScholarshipand AlumniBranchto obtain a letter of no objection for
the awardee who is completing to transfer on téareign Affairs or Defence
Sector (subclass 576visaas adependentand forward this letter to the awardee

ii. if both awardees are attending the same institutidhe completiortravel
entitlement may be added.Atariationimast e p
created in each record reducing th
and increasing the amount in the s
should be recorded in the journal notes in each OASIS record. This must be ¢
bef ore the completing awardee’s OA

i i f t he awardees are at di fferent i

must | iaise with the spouse’s inst
variationsin both records. The Program Area should be included in all
correspondence
iv. book return homeravelfor both awardees when the second scholarsksp
complete.
17.5. Returning home due to illness or accident

17.5.1. Where a scholarshijg terminated or suspended due to accident, incapacity or
illness in most cases the awardee will be required to return hoifigs is in
compliance with the conditionsf the Foreign Affairs or Defence Secto
(subclass 576visa
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17.5.2. Where an awardee is required to suspend and return hamé¢he grounds of
illnessor incapacity DFATwill provide funds for a return airfane the
absence of a reunioantitlement.

Fit to travel

17.5.3. Awardeesalongwith their doctor, must assess whether an awardee is fit to
travel.
17.5.4. Awardeednust: A
i. demonstratetheir fithess to travelvith a medical certificate
ii. cooperatewith the institutionand DFATo organise travehome

iii. once at homestay in contact witthe Program Areabout the status otheir
health and their capacity to return to their studies

iv. demonstrate that they are in good health and have the capacity to manage th
studieshy attending a medical assessméxatfore they return to Australia

17.5.5. Awardeesshould contact the Department of Immigration aBdrder Protectiorfor
advice on whether they need to transfer to a different visa

17.5.6. Institutionsmust:
i. help the awardee to make bookings for their flight home

i.ensure the airline is infornnaeds of
consulted on any arrangements that may need to be made, bearing in mind tt
awardee’'s right to privacy

iii. ensure the awardee has medical clearance to travel
iv.ensure the Program Area ideailsadvi sed
v. inform the Program Area if Customs or Immigration clearance is required.

17.5.7. Institutions mayhelp the awardee organise the safe packing, transport or storage
their personal belongings

17.5.8. TheProgram Area must: P

i.. make arrangements for ardthercarevar d .
during transit through a third country (if required)

ii. liaise with the awardee and their family provide reasonable suppoand
assistance to repatriate the awardee; this may require ensuring the awardee \
be met at the airport and can travhbmefrom the airport safely

iii. ensure there is a managemeritaegy in place for when the awardee arrives
home this may require encouraging the awardee to seek local medical treatm
if required, keeping in regular contact with the awardee to monitor their recowvt
and ensuring the awardee underst@sthe conditionground their return to
Australia(including seeking the prior approval DFAY
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iv. where the scholarship s suspended, organise an
health and their capacity to manage their studiefore they return from
suspension

V. approve awardees returning to Austrabaly when they are able to demonstrate
they are fit to studyand trave] andare likely to successfully complete the
remainder of their scholarship

vi. help the awardee obtain a nefaoreign Affairs or DeferSector(subclass 576
visaif they are deemed fit to return to their studies

vii.work with the Scholarshipand AlumniBranchto manage arrangements if the
awardee is deemed unfit to return to their studjex if the awardee decides to
withdraw from their scholarship

Medical escort home

17.5.9. Some awardeethat are deemed fit to trael mayneed a medical escort
home This may be a requirement of the
airline, or another party.

17.5.10. TheScholarshipand AlumniBranchmay approve funithgfor a medical
escort. The provision of such funding is at the discretion ofStieolarships
and Alumni Branch

17.5.11. Any expenditure by the institutioan medical escorts requires prior written
approval from theScholarshipand AlumniBranch Approval will only be
granted if a medical certificate noting the requirement for a medical escort
has been provided.

17.5.12. If an awardee needs a medical escort, then they, the institugiodDFAT
have the following responsibilities
17.5.13. Awardeesnust:

i. demonstratethat they requirea medical escort by providingraedical
certificate

ii. cooperatewith the institutionand DFATo organise travehomefor both
themselves and their escort

iii. once at homestay in contact witlthe Program Areabout the status of their
health and their capacity to return to their studies

iv. not return to Australiavithout the prior approval oDFATand their institution

17.5.14. Institutions must:;

i. arrange for an appropriately qualified medical/nursing escort. If possi
the escort should be theame gender as the awardee

ii. seek theScholarshipand AlumniBranchapproval in writing if a medical escort is
to be contracted through a commercial nursing agency, and ensure workers
compensation is included as part diet contractual arrangement.
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17.5.15. The Program Area must: P

i. inform the nominating authority (if appropriate) and next of kin if it is

decided that a medical escort is r
privacy.
17.5.16. TheScholarshipand AlumniBranchmust: @
i. where appropriate, provide funds for the costthe medical escort
(noting that the provision of fundsisBfFAT s di scr eti on, a

noting the need dr an escort must be provided).

17.6. Awardees who are unfit to travel

17.6.1. In some circumstances awardees may be unfit to trdvel to illness
incapacity or londerm hospitalisation

17.6.2. Inthecase that an awardee is unfit for traveahd remains in Australian a
visaother than theForeign Affairs or &ene Sector(subclass 576visa DFAT
is not required to providediscretionaryfinancial supporfor the awardee,

17.6.3. If anawardeeis unfit to travelwhile ontscholarshipor upon completiorof
their scholarshipthe awardeethe institutionand DFAThave the following
responsibilities

17.6.4. Awardees must: @
i. provide a medical certificate to their Student Contact Offizich
clearly states they are unfit to travahd advises an estimated dateat they
should be fit

ii. if required, make arrangements with ti2epartment of Immigration and Border
Protectionto transfer to an appropriate visand meet all costassociated with the
visa change

iii. be responsible for all costssociated with their stay in Australi@yond the
scholarshipend date

iv. remain in contact with their Student Contact Officehile they are in Australia

v. depart Australiaas soon as they are fit to travel

17.6.5. Institutions must:;

i. inform the Scholarshipand AlumniBranchas per the notification
procedures for welfaréncidentsas set out irection 4.2

ii. provide medical certificates and any other supporting information to the
Scholarshipand AlumniBranchas soon as possible

iii. if required, obtain from theScholarshipand AlumniBrancha letter of no
objection and forward this to the awardee
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iv. remain in contact with the awardee and, continue to provide pastoral care whi
theyremainin Australia conti nue to monitor the
regular updates tahe Scholarshipand AlumnBranch

17.6.6. If an awardee has completed their scholarshifthdraws, or their scholarship is
terminated, the institutioormu st or gani se t he travelasingltieee
awar dee’ s travel allpwarcdad soon as they are fit to travel (see
Section17.5.3.

17.6.7. ThePr ogr am Area must make contact P

17.6.8. TheScholarshipand AlumnBranchmust: @
i. liaise with theDepartment of Immigration and Border Protectias
necessary, and

ii. liaise with theProgram Area as necessary.

Dependents who are unable to travel

17.6.9. DFATWwiIll not provide additional financial suppdidr awardees that are
unable to studyor travelbecause a dependerig unwell or unable to travel.
17.7.  Finalisation and completion of a scholarship record in
OASIS

17.7.1. As outlined irSection ¥.15, institutions must update and finalise the OASIS
records for every awardee within seven days of the scholaeshiaate.

17.7.2. Withihseven days of a,treinditotidnamest complete p
the following in OASIS
i. academiacompletiondetails
ii.studentdetailst r avel
iii. follow-up homecountry contact address (includingneail address)
iv. expense all costassociated with the scholarship
v. scholarshidinalisation.
17.7.3. Thecompletionof a scholarshipecord is an automatic procesan by OASIS
The process occurs at the eanfithe next full pay period after the scholarship
enddate For exampl e, iafefirmisedamldMatohe ' s st udi es

2015, the completion will occur on 31 December B0If the studies are
finalised on 13ecember 208, the completion will occur on 30 Jug16.

17.7.4. All expensesust be entered into OASH&fore the completiorof a
scholarshigrecord in OASIS.
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17.8. Requests for academic transcripts

17.8.1. When an awardee submits their scholarshjgplication form, they agre to
authoriseDFAT or its appointed managing contractor, to access or obtain
information, including copies of relevant academécords and reports, to
monitor their academic performance while studying in Australia

17.8.2. Third parties (i.e. anyone outside the institutiother thanDFATthe Program
Areaand aProgramAreas managing contractor) are not
academidranscripts

1783. Where partner gover nment sresuls,ghei r P
Program Area can ask the awardee to send the transcript directly to the
partner government

Pagell9of 124
Australia Award$cholarships Polidyandbook February 2016

(A)= applicant/awardee (P)= Rogram Area (I) = institution (9 = Scholarships and Alumni Branch



18. Alumni

18.1.1. There areDFATsupported alumni networks1 more than 20 countries and
regions.

18.1.2. Australian Embassiejgh Commissions ari@éonsulates host a variety of
networking and professional development events to promote alumni, an
to encourage them tstay in touch with one another and with Australia.

18.1.3. As part of an Australia Award$obalalumni community, alumni are strongly
encouraged to stay connected by:

I making contact with post in their home country;
9 participating in alumni activities and events held by post;

9 signing up for online platforms that enable networking amongst alumni, a
between alumni and Australia; and

9 joining their local alumni network.

18.1.4. Alumniare encouraged to take paim postaward monitoring and evaluation
activities (for example, participating in surveys and maintaining their reintegratiol
plans).

18.1.5. Institutions should encourage Australavardsrecipients to stay connecte
with the institution, supervisors and peers, including by joining the
institution’s alumni net wor k.

18.1.6. Institutions should also encourage awardees to join the local alumni network whe
they return homeand to keep in contact with #hProgram Area.

18.1.7. TheProgram Areashould actively engage with their alumni. Guidance on P
good practice activities and advice on alumni engagement is available fr.
the AlumniManager,Scholarshipand Alumni Branch
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APPENDIX A:
Proformas for reunion airfare travel

[Address to thdDFATofficer, Program Are@gmanaging contractor]
Dear Sir/Madam,

This is to inform you that |, [insertbjoi’schol ar’ s
me in Australial therefore wish to claim the entitlement to a reuniairfareunder my
scholarship

I understand that the decision to provide this entitlement rests vidfRATstaff at [insert
country].

Yours sincerely,

AustraliaAwardsScholarshimwardeeé s si gnat ur e Dat e ...coooeviiiiiinnns

AW A T 0 8 B T S N A M B ottt e e e e e e e

OASIB O .

Witnessed by:

........................................................... Dat..eieeeeieiins

Print name and title
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[Address to theDFATofficer, Program Areamanaging contractor]

Dear Sir/Madam,

This is to inform you that I, [insert full name], wish to bring my spouse and or fianjdin me
in Australia | therefore waive my entitlement to a reuni@irfare under my scholarshipas
agreed in the contract betweeDFATand myself.

Details of my familynembers are as follows:

Relationship

to me
Full Name (as Date (spouse, Country of | Passport | Issue Expiry
shown in the of son, citizenship | number | date date
passport) birth daughter)

| understand that by waiving my entitlement, | can no longer claim any rewitare during
the period of my scholarship

Yours sincerely,

AustraliaAwardsScholarshim war dee’ s si gnatur e

AW A T O 8 B 7 S N A M B 1 ettt e e e e e e e e e

OASIBI O .

Witnessed by:

’

Print name and title
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APPENDIX B:
Critical incident report

(To be maintained by institutionntil incidentis closed.)

NAME OF AUSTRABWARDS SCHOLARS
AWARDEE:

OASIREFERENCE:

CITIZENSHIP:

GENDER:

AUSTRALIAN INSTITUTION:

SCHOLARSHIP START DATE:

SCHOLARSHIP END DATE:

COURSE OF STUDY:

SUMMARY OF INCIDENT:

REPUTATIONAL RISKS:

CHRONOLOGY OF EVENTS:

RECORD OF MEDIA INTEREST/REPORTING:

COSTS INCURRED:

STUDENT CONTACT OFF

DATE:
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APPENDIX C:
DFAT No Objection Letter

The Foreign Affairs or Defence Sector (subclass 576) Visa

All Australia Awards Scholarship recipients and their dependents are required to have Foreign
Affairs or Defence Sector (subclass 576) visas for the duration of their time in Australia.

This visa attracts certain conditions that help DFAT ensure awardees are upholding their
obligation to depart and remain outside of Australia for two years from the completion of their
Scholarship.

No Objection Letters

DFAT approval is required before awardees will be granted a subclass 576 visa, and at all
other times where a 576 visa holder applies for a new visa (including a new visa for a
scholarship extension). In most cases DFAT’s approval is captured in a ‘No Objection Letter’.
‘No Objection Letters’ are required for both awardees and their dependents.

Mobilisation

The Australia Awards Scholarship Contract meets DIBP’s requirements for the initial visa
application for both awardees and their declared dependents. DFAT Program Areas issues
‘No Objection Letters’ for an awardee’s dependent family members if they do not mobilise at
the same time as the awardee.

On-Scholarship
When an awardee is on-scholarship in Australia, the Scholarships and Alumni Branch issues
‘No Objection Letters’ to support visa applications for:

a further visa — when an extension to an awardee’s Australia Awards Scholarship, beyond
the original award period, is approved

newborn dependents — when an awardee has a baby during their scholarship period

transferring to a different visa type — when an awardee/dependent transfers to a different visa.

Post Scholarship
After an awardee has completed their Scholarship, ‘No Objection Letters’ to support visa
applications for:

short visits — when a DFAT alumnus wants to return to Australia for a short visit (up to three
months) within the two years exclusion period — are issued by Program Areas

post scholarship externally funded studies — when a DFAT alumni returns to Australia to
undertake externally funded studies within the two year exclusion period — are issued by
the Scholarships and Alumni Branch.

Vi Pa océoBependent

The Program Area is responsible for providing a ‘No Objection
Letter’ for dependents.

All dependent family members must be declared in an
awardee’s initial visa application, regardless of whether they
are intending to accompany the awardee to Australia. Family
members who are not declared will not be eligible for a Foreign
Affairs or Defence Sector (subclass 576) visa if they wish to
join the awardee at a later date.




